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ADDENDUM 002
Remote Managed Services
Request for Informal Quotation (RFQ) 14ZR408BR

Offerors should acknowledge receipt of Addendum 002 (TWO) by signing and including it with the
original quote in response to the RFQ. The due date for receipt of quotes remains unchanged at
04/15/2014 @ 2:00pm, local time, by this Addendum. The below questions and answers, changes,
and clarifications, are believed to be of general interest to all potential Offerors and shall be included

as mandatory requirements for this solicitation. All other terms and conditions remain unchanged and

in full force.
Name and Title of Signer Name and Title of Department
(Print or type) Authority
Name: Elizabeth Rodeman
Title:  General Services Specialist
Contractor/Offeror Signature Department of Transportation

(Signature of person authorized to sign) : e -
Date Signed: Date Signed: 03-28-2014

The following questions were received and the responses are noted.

Question 1: In Scope of Work it is mentioned that “Oracle Data 12 TB (not including UNDO and TEMP)”.
Is this Size total of all databases in Production, Standby and Non-Prod instance?

Response 1: Yes.

Question 1a: If Yes, what is the Size of Biggest Production Database and Average of rest?
Response 1a: The number of databases over 1 TB is 4, the largest is 2.19 TB
The number of databases between 100 — 900 GB is 16. The average size in this group is 325
GB
The number of database < 100 GB is 31. The average size in this group is 30 GB
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Question 2: Under Section of Offeror must possess technical experience there is reference to:
Question 2a: “Oracle Databases — Virtual”. Do they mean a) Oracle Database on Virtual Machine
(VM) OR b) Oracle Virtual Database ?
Response 2a: MoDOT is running Oracle on VMWare.

Question 2b: “Oracle Application Server”. Is Support of it part of the Scope? If Yes, What Version of
Application Server do they have? 9i/10g/11g

Response 2b: MoDOT is not currently using Oracle Application Server, but had previously used it in
conjunction with an older version of Enterprise Manager.

Question 3: Is existing Monitoring Tool OEM configured and used for all existing Production and Non-
Production?

Response 3: Yes.

Question 4: Are there any Pre-existing issues that are not resolved or in Progress?
a. Performance Related
b. Stability (Node Eviction, Replication, etc.)
c. Others

Response 4: There are no existing problems that need immediate attention.
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