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ADDENDUM 001
REQUEST FOR BID
SL13-074-RW Video Wall Controller

Bidders shall acknowledge receipt of Addendum 001 (ONE) by signing and including it with original
bid. The due date for receipt of this bid does not change by this Addendum. Accordingly, the
following clarifications, additions/deletions, questions and answers are believed to be of general
interest to all potential bidders. All other terms and conditions remain unchanged and in full force.

Name and Title of Signer Name and Title of Department Authority

(Print or type)
Teresa (Terri) Mount
Sr. Procurement Agent

Bidder Signature Department of Transportation

Terri Mount (SAR)
IAuthorizing Signature]

[Signature of person authorized to sign|

Date Signed: Date Signed:
February 1, 2013

THIS PAGE MUST BE SIGNED AND RETURNED WITH ORIGINAL RFB.

1.0 Clarification: Please note page 6, section 1.15 “The vendor shall provide a minimum of two
preventative maintenance per year of the existing Video Wall Monitors ( 9-40” NEC MultiSync
LCD4020, 12-50” DLP BARCO projector Cubes and 6- 60" LED Samsung”

Video Wall preventive Maintenance will include all labor, equipment, and materials to make
necessary repairs and replacements and will include but may not be limited to the following:

Evaluate system status, perform complete system check (note issues)

Check all signal wiring connections

Perform Color Balance / Brightness Adjustment

Perform Cube Alignment

Check lamp hours of the video wall cubes (record serial numbers and hours), replace all failed lamps
Clean air filters and replace if necessary

Clean the inside of each cube

Clean rear projection lenses and mirrors

Clean both the inside and outside face of screens

Clean LCD screens and other critical surfaces

Provide detailed service record and report of all work preformed
Provide recommendations for any additional services and upgrades required

All replacement parts must be official of the same quality or better

Our mission is to provide a world-class transportation experience that delights our customers and promotes a prosperous Missouri.



Work must be performed by Certified Technicians
2.0 Optional Services or abilities:

Bidders are encouraged to list additional services or technology if available and not referenced
specifically in the RFP specifications. This is to encourage technical advancement, expansion and
improvement to the existing system as funding and need allows. Indicate potential options, with brief
description and a line item cost; these options will NOT be considered in the overall evaluation of the
core proposal.
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