Excel2Oracle Assistance

This Quick Reference Guide (QRG) lists the most common support needs and error messages that are returned when a report is rejected by the Excel2Oracle server.  After reviewing these errors if you need additional assistance please call or email:

	HQ - Jon Varner 
	Jonathan.Varner@modot.mo.gov
	(573) 526-4353 

	HQ - Mike Meyerhoff
NW – Janique Flora
NE – Macy Rodenbaugh
KC – David Brown
CD – Derek Lepper
SL – Larry Brooks
SW – Adam McRae
SE – Kevin Plott
	Michael.Meyerhoff@modot.mo.gov
Janique.Flora@modot.mo.gov
Macy.Rodenbaugh@modot.mo.gov
David.Brown@modot.mo.gov
Derek.Lepper@modot.mo.gov
Lawrence.Brooks@modot.mo.gov
Adam.McRae@modot.mo.gov
Kevin.Plott@modot.mo.gov
	(573) 522-5047
(816) 387-2431
(573) 248-2458
(573) 607-2113
(573) 751-7691
(314) 453-1732
(417) 529-3174
(573) 472-5389


Picklist Information missing:  

If there is information missing in the picklists please contact the appropriate person for support as follows:

Contract Tab:  contract/project/line#s:  Contact the district representative to verify and/or adjust the SiteManager requirements.  This is a common issue with change orders or substitutions.

Mix Designs:  First please check the producer and material code entered on your sheet. ( The mix designs are filtered from those inputs. )  Also, note that mix designs may take a couple of days after being approved to be entered into SiteManager.  Contract the district if you believe a mix is not showing up correctly.
All others:  Producers, Plants, Ledges, Technicians, etc. contact HQ. 
Uploading issues:  

Generally, you should receive an email within 20 minutes of sending in your sheet.  If you don’t, please contact HQ to see if there is a known issue.  Be aware that if you miss type your email address in the Send/Sync tab the system won’t be able to email you.  There are two send methods provided,  please try the other one if you are experiencing issues.

The FTP Send option may be blocked by strict firewalls or restrictions from certain ISPs or Cellular providers.  The sheet itself is not sophisticated enough to know when that type of blocking occurs.  The code will execute completely and say “uploaded successfully” when in reality the firewall blocked the transfer.   Adding an exception for modot to your firewall usually will help these issues.
The Email Send option relies on an actual Outlook client being installed and configured correctly to work.  Using an online Outlook webapp may not work.

You can troubleshoot submittal issues without using the sheets coding to understand the problem.  If you submit test files, please do not send Excel sheets (use text files, word docs, etc).  



FTP =  ftp.modot.gov
   User = labUser   Password = Test077

*Note that this account has “submit only” security.  You will not be able to see any files on MoDOT’s server, even the one you just uploaded.  If you need to verify a test file came through, please call HQ.




Email  =  CRE2O@modot.mo.gov

Errors message received in rejection emails:

“INVALID PROJECT NUMBER OR LINE NUMBER”
Simply put, the contract information does not match exactly what is in SiteManager.  Please review the contract tab to make sure at least one Contract/Project line is selected.   Update Picklist may also be a good idea in case the district has changed the requirements for a particular line.
51JWL100.xls 050325-101, J1D0906 has an invalid project number or Line number.  It is rejected

“LINE #### HAS AN INVALID MATERIAL CODE”
Unlikely with new sheets.  Update Picklist to start and then check the material code and line you are reporting versus a Sampling Checklist.   District Materials staff may also be able to help diagnose this problem.

66B7W205.xls  040618-608,  J6S1469,  line 0110 has an invalid Material Code.  It is rejected. 

“INVALID LINE NUMBER”
Unlikely with new sheets.  With old sheets check to make sure four digits are used (IE: 0010)
CIW  56S1L265.xls  20060421,   has an invalid Line number.  It is rejected.
“INVALID PRODR_SUPP_CD OR MATL_CD”
Unlikely with new sheets.  In SiteManager all producer/suppliers have a list of material codes they are associated with.  When you receive this error, it is most likely that you are trying to report a material to a producer/supplier that they are not associated with.  District materials staff can help diagnose and correct problems with producer/suppler – materials associations.  A SiteManager administrator can also correct these issues if needed.

CIW  66D4B007.xls  has an invalid PRODR_SUPP_CD or MATL_CD value.  It is rejected.
“INVALID SMPL_MIX_ID”
Unlikely with new sheets.  An invalid sample mix id occurs when the mix id entered doesn’t match exactly what is in SiteManager.  Please review your mix id for mistakes such as capitalization, spacing, and “O” vs. zero issues.  The mix design must be authorized in SiteManager before it can be used.  Please be aware of mix changes such as adding an "A" to the end of asphalt mixes if they are revised. 

61CAC019.xls   has an invalid SMPL_MIX_ID value.  It is rejected.
“UNIQUE CONSTRAINT”
Any time the Unique Constraint error is given the program has found existing data in SiteManager.  Excel2Oracle will not overwrite existing data without being told to do so.  This is a done to protect existing information from accidentally being lost.  It is common to get this message when submitting a spreadsheet for the second time.  Another common reason to receive this error is that the sample ID has already been used for another sample record.  Whenever you receive this message, please check SiteManager to see what is on that sample ID before proceeding.

51JWL100.xls has data error while updating t_smpl.  [Oracle][ODBC][Ora]ORA-00001: unique constraint {SITEMGR.I_197} violated,  It is rejected.  Please contact SiteManager Administrator. 

The asphalt, bridge, and concrete inspections worksheets have an “Update” switch built in that will allow existing data to be overwritten.  The Inspector should check the sample id within SiteManager to make sure it is appropriate to overwrite.  If it is correct to do so, the “Update” button is located on the main page of each spreadsheet.  Once clicked, the “Update” button will allow overwriting for that spreadsheet however many times it is submitted.  Once "Updating" is enabled, the file must still be submitted to V: for updating.  If the "Send to V:" button does work, regular Windows SaveAs function can be used to put the file into the appropriate /Ready to be Processed folder on the v:

MODOT ONLY: The concrete mix design spreadsheet does not have an “Update” button.  If you are receiving a Unique Constraint error when working with a concrete mix design you will need to contact a SiteManager administrator.  The “Update” functionality was purposefully left off the mix design spreadsheet to discourage mix designs from being altered after use.  If there is an error in the submission, a SiteManager administrator can unlock the mix design for manual editing just as was done in the past before Excel2Oracle.

“MULTI-STEP”
Usually any errors that mention Multi-Step will need the assistance of a HQ.  These errors can be a problem with the spreadsheet itself or some issue with the user inputs.  Multi-Step errors can occur for different portions of the data and the wording will provide a clue to what portion is causing the problem.  The first example is in the test result data and the second example is related to the remarks entry.

44JGL074.xls has data error while updating t_tst_rslt_dtl.  Multiple-step operation generated errors.  Check each status value.  It is rejected.  Please contact SiteManager Administrator
44JGL078.xls has data error while updating t_rmrks_dtl.  Multiple-step operation generated errors.  Check each status value.  It is rejected.  Please contact SiteManager Administrator.
An inspector should review the worksheet entries for obvious problems and then contact a SiteManager administrator for help.

“TYPE MISMATCH”
Type mismatch occurs when the program tries to store text information in a number field, or vice versa.    Type Mismatch can occur at different points in the upload process.  In the two examples the wording gives a clue that can help locate the problem.  The first example says “beginning part” which is information that would be on the basic and additional sample data tabs.  The second example references “t_tst_rslt_dtl” which is the test results data.  If you cannot find the input that is causing issues, contact HQ.
CIW  69AWR200.xls  has data error in the beginning part of the oracle sheet.  Type mismatch it is rejected.  Please contact SiteManager Administrator.
CIW 66K1F243.xls has data error while updating t_tst_rslt_dtl.  Type mismatch it is rejected.  Please contact SiteManager administrator.
When you get this error, please review you’re entries for obvious problems.  If nothing sticks out as being incorrect, please contact a SiteManager administrator to review the spreadsheet.  

“CANNOT INSERT NULL”
Errors concerning Null will often require a SiteManager administrators help.  Before contacting hq review you spreadsheet looking for any fields you might have left blank that you would usually populate.  The error message may contain a clue as to where the Null is occurring.  Most required fields will prevent a new sheet from being submitted, but this error can also be cause by the deletion of formulas from the spreadsheets.  Often the formulas contain logic that prevents Null from being entered into the system.  If you must cut and paste information within the spreadsheet, be careful not to overwrite formulas.   Once you receive this error usually the help of a SiteManager administrator is needed.

CIW 69AWR204.xls has data error while updating t_pcc_tst_dtl.  [Oracle][ODBC][Ora}ORA-0400 cannot insert NULL into (“SITEMGR”.  “T_PCC_TST_DTL”.  “CMPRS_STRGH_M”)  It is rejected.  Please contact SiteManager Administrator.

MODOT ONLY: “DATA ERROR: APPRD_BY_UID TOO LARGE FOR COLUMN”
This error means that the user’s Excel program on their computer was set up with their full name rather than their user id.  To fix this error the user will need to open Excel, click the office button in the top left corner [image: image1.png]/6a)



 , and then click Excel Options at the bottom right corner of the box that appears.  When the Excel Options box appears, make sure Popular is highlighted, go to the ‘Personalize your copy of Microsoft Office’ section and change the User Name to your user id, then click OK.
Data error while updating t_pcc. ERROR [HY000] [Oracle][ODBC][Ora]ORA-12899: value too large for column "SITEMGR"."T_PCC"."APPRD_BY_UID" (actual: 14, maximum: 8) It is rejected. Please contact SiteManager Administrator

