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Customer Profile Requesting Additional Users 
External Procedure 

Overview 
The following procedure will focus upon requesting additional users for the Customer Profile. 

Process 
1. From the landing pad, click on  ‘my customer profile’ button. 

 

2. The profile tab will display. Click on the ‘users’ tab. 
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3. The users tab will display. If an additional User ID is being requested for an 
authorized contact on the account, click the ‘request a new user id’ button. 

 

a. Complete the fields and click the ‘submit’ button. 

 

4. An additional User ID will be created and assigned to the contact. An email will 
be sent to the customer with their UserID and temporary password which will 
allow them to log into MoDOT Carrier Express. 
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