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Description and Benefit   
The Web Content Authoring Board audited Public Meeting information on MoDOT.org to improve 
customer satisfaction and service, leading to the creation of a custom content type and search view 
that delivers consistent, accessible information statewide. This solution links meeting details to 
specific projects, including location, date/time, and impacted routes, and offers robust search filters 
for convenience. By providing 24/7 self-service access and enabling comment submission, it reduces 
customer inquiries, saves time for staff, and fosters transparency and engagement. Since launch, the 
feature has generated 4,500 page views with an average engagement time three times the site 
average, reinforcing MoDOT’s commitment to efficiency, trust, and exceptional customer service. 
  
 
For More Information Contact  
Central Office / Communications 
Kellen Burns at Kellen.Burns@modot.mo.gov or 573-469-1609.   
 
Central District / Communications 
AJ Shurr at Alisha.Shurr@modot.mo.gov or 573-645-9162.   
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