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A.Outreach Materials — Stakeholder and Public

REMINDER: SAVE THE DATE: MoDOT ICB Study Stakeholder/General Public Workshop - Thursday, February 9th

Stakeholder and Public Engagement Outreach Meeting Notification
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Appendix

STATEWIDE INTERGITY BUS
NEEDS ASSESSMENT

») KK

SURVEY DEADLINES:

Deadline for other Stakeholders & General
Public to submit input is Jan. 31.

Intercity Bus Service is defined as "Regularly scheduled bus service for the general
public that operates with stops in rural areas over fixed routes connecting two or
more urbanized areas not in close proximity, has the capacity for transporting
baggage carried by passengers, and makes meaningful connections with scheduled
intercity bus service to more distant points, if such service is available.”

Missouri's urban public transit agencies include Kansas City Area Transportation
Authority (KCATA) in Kansas City, Metro Transit in 5t. Louis, City Utilities Transit in
Springfield, GoCOMO in Columbia and JEFFTRAN in Jefferson City. Other cities
that offer urban transit services include Joplin, 5t. Joseph, Carthage, Clinton,
Excelsior Springs, Lamar, Nevada, New Madrid and West Plains. Additionally, there
are numerous rural public fransit agencies in Missouri. Click to view the map of
locations for rural agencies.

MoDOT will hold an online public meeting in January to discuss intercity bus service
in Missouri with MoDOT representatives. Meeting details will be released at a later

date.

Questions? Contact MoDOTIntercityBusStudy@wsp.com.
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[ONNEGTIONS

Dec. 31, 2025

Public Feedback Sought

If you or someone you know utilizes public transportation services such as OATS,
Greyhound or Jefferson Lines, your input is needed. MoDOT is conducting a
Statewide Intercity Bus (ICE) Needs Assessment to help determine the level of
demand and unmet need for bus service in Missouri. Intercity bus service should
not be confused with public transit service, which generally involves shorter,
more local trips. Feedback is needed from organizational stakeholders as well as the
public. This brief, online survey should take approximately 10 minutes to complete.

The survey for stakeholders and the general public is available here. This survey
closes Jan. 31, 2026.
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»»
SURVEY DEADLINES:

STATEWIDE INTERGITY BUS
NEEDS ASSESSMENT

9 Deadline for ICB Providers & Transit

o

Agencies to submit input is Feb. 6.

Deadline for other Stakeholders & General
Public to submit input is Jan. 31.

LEARN MORE BY FOLLOWING
THE LINKS IN OUR CAPTION!

Password E Forgot Account?

A Missouri Department of
( Transportation

23h- &
MoDOT is conducting a Statewide Intercity Bus
ent to help determine the level of
need f ty bus (ICB) transportation in
take this survey and make your

voice heard!

@ ICB Providers and Transit Agencies survey:
ms.office.com/e/32Xwf9jLb9
akeholders and the General Public:
https://forms.office.com/e/SMcsRBbSEz

For more information, please visit our MoDCOT-
Transit website: modot.org/transit-general-
information

O ik

oY Like (J Comment

b

No comments yet
Be the first to comment.
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Appendix

._"QnmUOO_.n Email or phone Password LGN Forgot Account?

@ Meramec Regional Planning Commission
WRPC January 20 - @

The Missouri Department of Transportation (MoDOT) is conducting a Statewide Intercity Bus Needs
Assessment to help determine the level of need and current utilization of intercity bus {ICB) service in
Missouri. Intercity bus service involves long, regularly scheduled trips connecting multiple larger
cities, often with stops in comparatively rural towns and areas. Examples of intercity bus providers in
Missouri include Greyhound Lines, Jefferson Lines, OATS, and SMTS. Intercity bus service should not
be confused with public transit service, the latter of which generally involves shorter, more local trips.

The public meeting will be held online on Monday, February 9, 2026, from 11:00 AM to 1:00 PM CST.
[t will be held on Microsoft Teams at the following link:
https://teams.microsoft.com/dl/launcher/launcher.html...

Participants can also call into the meeting using the following number: (213) 267-3760. When
prompted, please enter the following meeting ID number: 893 672 705, followed by the
pound/hashtag symbol (#).

In the meantime, MoDOT is conducting an online survey and holding an online public meeting to
identify user demands and unmet needs related to ICB service. The survey is available at the
following link: https://forms.office.com/e/SMcsRBEbSEz

FORMS.OFFICE.COM
forms.office.com

60 4 4 shares

D.u Like (J Comment &> Share
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MoDOT Intercity Bus Study & Survey

MoDOT is condwcting a Statewide Intercity Bus Needs Assessment to help determine the level of need
and current utilization of intercity bus {IOB) service in Missouri {defined at the end of this artide]. Part of
this process imvolves a brief online survey to allow organizational stakeholders and the general public to
identify user demands and unmet needs in the provision of ICE services. Your input and swrney

participation are integral to determining the need and demand for ICE service throughout Missouri.

If you are a member of an organization, please distribute this survey o your clients, community or

anyane else you believe may have an interest in this process. Your participation is requested as well.

IC8 service invalves long. regularly scheduled trips connecting multiphe larger cities, often with stops in
comparatively rural towns and areas. Examples of ICE providers in Missauri indsde Greyhound Lines,
lefferson Lines, OATS and Southeast Missouri Transportation Service (3K TS| Intercity bus servioe should
not be confused with public transit service, the latter of which generally involves shorter, mare lacal
trips.

Missouri's urban public transit agencies indude Kansas City Area Transportation Authority (KCATA] in
Kansas City, Metro Transit in 5t. Louis, City Utilities Transit in Springfield, GoCOMO in Columbia and
JEFFTRAN in Jefferson City. Other cities that offer urban transit services include loplin, 5t loseph,
Carthage, Clinton, Excelsior Springs, Lamar, Nevada, New Madrid and West Plains. Additionally, there are

numerous rural public transit agendies in Missouri. Click to view the map of locations for rural agencies.

There are two separate surveys targeting different asdiences. Please complete the survey most
applicable to you and/or your organization.

Intercity Bus Providers and Transit Agencies other stakeholders and the General Public
survey closes Feb. 6, 2026. survey closes lan. 31, 2026,

S20T 1Pquiadaq

LISNVYL Y04 431 LITSM3IN S.LOTGOW

LISNVHL

MoDOT ICE survey for ICE providers and MoDOT ICB survey for ICB stakeholders
public transit providers web page link. and the general public web page link.

Mote to Urban Transit Providers: While only ICE and rural transit providers are efigible for FTA 53114f)
funding, your perspective is still critical in evaluating current intercity bus service demand and unmet

needs throughout Bissouri.

Intercity Bus Service is defined as “Regularly scheduled bus service for the general public that operates
with stops in rural areas over fixed routes connecting two or more urbanized areas not in close proximity,
has the capadity for transparting baggage carried by passengers, and makes meaningful connections with

scheduled imtercity bus service to more distant points, if such service is available "

Mote the following:
*  Commuter service providing daily work trips within 2 local commuting area i= not Intercity Bus
Service.

* Service opperated infrequently between limited points in one community and limited points in
another commiunity may qualify as Intercity Bus Service.

®  Use of coach buses is not reguired to qualify as Intercity Bus Service, nar is there any other size
requirament for vehicles.

®*  Rural transit agencies are not excluded from providing Intercity Bus Service.

Feeder Service coordinates rural connections between small transit operations and intercity bus carriers.
Feeder Service must make “meaningful connections with scheduled intercity bus service to more distance
points.” & “meaninghul connection” is a connection directly at the boarding location of an intercity bus
trip within a close imeframe of the scheduled departure. 1t can be Ared-route or dermmand-response

sETvice.
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ABOUT MEMBERS BLOG EVENTS EDUCATION FACES DF MISSOUR] TRANSIT MEESOURI TRANSIT CONFERENCE 2026

Eig | Transit Hows | MoDOT intercily Euc 3tudy & Burdsy

Become an MPTA
Member Today!

CLICK TO LEARN ABOUT
MEMBERSHIP OPTIONS AND
ADVANTAGES

Upcaming Events

s:)'  Sagbember I.§ 1200 pm - Septembard @ 4:30 pr
2 Miccoun Trames Contarance

Wirw Cakeroar

GET EMAIL UPDATES

First Mame
December 17, 2025 Last Mama
MoDOT Intercity Bus Study & Survey | |
Pebruayy 2020 Lipdade: Crgarizafion

MoDOT is inviting interoity bus Slakeholders and inlanestosd mambars of tha pubiic 1o aterd 3 public moating on Mondy, | |
Feb. 8, from 11 a.m. 0 1 p.m. on the Statewide Intercity Bus Nawds Assessment

Tl s Ptk o Mlbcrogom Toames at tha foliowing link: Meeting Link. Pamcipants can aise call inlo this rraeting Lsing tha
fodowing number: [243) 28T-3T80. Whan prompied, please anler the following masting ID rumbaer: 883 872 706,
tndowid by th poundihaschisg symbol (£

MoDOT is conducting a Statewide Intercity Bus Needs Assessmant in halp o mine the level of nead and curment
utlization of inberciy bus (0B servics in Missour [defined al the end of this articks]. Part of this process invalves a brief
oniing sunsy b Al arganizational slakehakiens and e ganaral pubiic 10 anty user demands and umat naads in

the prowision of I8 services. Your Input and curvey partiolpation are integral io dedsrmining the nesd and demand

for IGE servies throughout Milccourl
DDITIOMAL LINKS
ICB sarvice inwalwes ong. regularky scheduled trips conneciing multiple kanger ciles, often with stops in comparaively

rans and aras. Examples of IGB provicars in Missour inglude Grayhound Lines, Jaffarson Lings, OWTS and

CTAR

S ssour Transparation Sendoa | Sk interedty bws sarvice should not ba confused with publio tranct

sarrioa. the ater of which gererally involas shadar, more local trips AFTA
MELouil's urtan pubiic Iransit agancies nclice Kansas City Ara Transporation Auhorty [KOATA) In Karsas City, Metro MOoOT
Transik in 5t Louis, Ciy UMibes Transit in Springfedd, SoCOMO in Columbia and JEFFTRAN in JaTarson Gy Offwar

cilies Mkt ofer Lben transk services include Joplin, 51, Joseon, Canthage, Giman, Excabsior Sorings, Lamar, Mavada, cuT

Hew Madrid and West Plains. Addiionally, thare ane rumercus rural public ransit agencies in Missourd. Chok o view tha
map of loostone for rural aganolac

FOLLOW US ON SOCIAL MEDIA
Thara 2 bat SEEarate SUNGYS Langating affamnl astences. Pisace sompiats the curvey moct appiicabds ta you _
andiar your arganlzadian.
Infaraity Buc Providerc and Publio Tranci Prowiders Euresy
Infarolty Buc 3taksholderc and tha Ganeral Publlao Burvey

Pt e Uriban Traniit Prosidiers: Whiks cnly 105 and rovsl wanst provicen ane ehpble (o FTAS3 111 lundieg, your perspez)

alil critiead i evaluating correnl isbercily bus senees demand sed wnmel et theougbout Miveun.

Intiercity B Ssrvics is dufisad o *Fepsban by whiubod bus s for e persal ol
orwer (imind ponstirs conrecling bwo or mone urbanined e not in chese proomity, b D cepecity for trarmpoeti ng Beg ey carsd
by i, e mabns o [ul conmnciom with schedubid nbircity Bus sirvioe 1o moe dalast pants, ilech vireeos s

availalhe ”
Nede the following:

»  Commuier service prviding dally work trips within a local commuting area is not Intercity Bus Sarvice.

=  Bervice oparabed infreguently bebeeen limied poins in one communiy and Bmikd poaints in ancier commurity
may quaity as Inkercity Bus Sanioe

»  Usa of coach buses s not requined fo guallfy as Interity B;
vahitlas

= Rural ransit agencios am not Seciuded from provising intercity Bus Sandce

Sarvica, nor is there ary olher size requinment for

Feader Bervios coordinates rural connacions batesan smal fransit aperations and inercity bus camiars. Foouder
Sorin mUst make "meaningidl CoPnOcSans with Schafuled intenolty bus Soricn 10 morn SISancn points.” A meaningsu
directly at #w boarding locafion of an intercity bus irip within a dose timeframe of the
Schoduled enartus. ICan be SNl oF Demand-fes N s
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Missouri Public Transit Association + Follow

195 followers

Imo-®

Missouri Department of Transportation is holding a public meeting on Monday, Feb.
9, regarding the Intercity Bus Needs Assessment Study. Please visit the MPTA website
to learn more and find out how you can participate in the virtual

call: https://Inkd.in/g4-nGnf2.

MoDOT Intercity Bus Study & Survey - Missouri Public
Transit Association

mopublictransit.org

& Like Comment ) Repost =7 Send
o hep

Public Feedback Sought

MoDOT is conducting a public Statewide Intercity Bus Needs Assessment to help
determine the level of need and current utilization of bus service in Missouri.

+ |f you or someone you know utilizes public transportation services, such as
OATS, Greyhound or Jefferson Lines, please provide your input.

+ Scan or click the QR code to complete the survey, which closes Jan. 31.

* For more information, visit the MoDOT Transit website.

Take the
survey:

We want to hear from you!

MoDOT Transit

NE

7[ r‘}\]n
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. MoDOT
@MoDOT

MoDOT is conducting a Statewide Intercity Bus Needs Assessment to
help determine the level of need for intercity bus (ICB) transportation in

Missouri.
. ICB Providers & Transit Agencies: forms.office.com/e/32Xwf9jLb9

@ Other Stakeholders & General Public:
forms.office.com/e/SMcsRBbSEz

STATEWIDE INTERCITY BUS
NEEDS ASSESSMENT

LEARN MORE BY FOLLOWING
THE LINKS IN OUR CAPTION!

SURVEY DEADLINES:

Deadline for ICB Providers & Transit
Agencies to submit input is Feb. 6.

0 Deadline for other Stakeholders & General
Public to submit input is Jan. 31

1:01 PM - Dec 22, 2025 - 1430 Views

[»

Q T3 2k N
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Stakeholder and General Public Survey, Private Citizen Branch

2025-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
Public

The Miszouri Department of Transportation is issuing this survey to aid in the developmeant of & Statewide Intercity Bus Meeds Aszessment.

Intercity bus service involves long, regularly-scheduled trips connecting multiple larger cities, often with stops in comparatively rural towns and areas. Bamples of intercity bus
providers in Missouri include Greyhound Lines, Jefferson Lines, OATS, and SMTS. More detailed information on Federal definitions and regulations regarding intercity bus semvice can

[be found in Section X of this link: https:/wwwi.transit dotgov/sites/fta dot.gow/files/2024-10,/C804 0. 1H- Circular-11-01-2024. pdf

Intercity bus service should not be confuzed with public tranzit senice, the latter of which generally involves shorter. more local trips. Missouri's urban public transit agencies

include Kansas City Area Transportation Authority (KCATA) in Kansas City, Metro Transit in St Louis, City Utilities Transit in Springfield, GoCOMO in Columbia, and JEFFTRAN in Jefferson
City. Other cities that offer urban transit services include Joplin, 5t Joseph, Carthage, Clinton, Excelsior Springs, Lamar, Nevada, New Madrid, and West Plains. Additionally, there are
numerous rural public transit agencies in Mizszouri; a map of these rural agencies can be found here: https/f'waw.modet.org/missouri-rural-transit-map

The survey should tke users approximately 10 minutes to complete. Your answers to the questions below will inform MoDOT of existing intercity bus service demand and unmeat need
in Missouri as well as support recommendations for allocating federal funds for intercity bus service in the future. If you have any gquestions about this survey or the Statewide Intercity
Bus Needs Assessment, please contact MoDCTintercityBusStudy@wsp.oom.

‘Whean you submit thiz form, it will not automatically collect your details like name and email address unbess you provide it yourself

* Required

=

. Which of the following best describes you? *
—
() Private Citizen
E‘;‘) Local or County Government
\._ State or Regional Government (including MPOz, RPO:, development districts, or similar agencies)
(J College or University
(O Employer
L_‘ MNon-profit Organizations

{3 Other

= et

MNever give out your passwornd. Report abuse

Missouri Intercity Bus Needs Assessment Report 2026
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%O%'I_Q-ZG MoDOQOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

* Required
General Public

Intercity bus service invalves long, regularly-scheduled trips connecting multiple larger cities, often with stops in comparatively rural towns and areas. Examples of intercity bus
providers in Missouri include Greyhound Lines and Jefferson U i ion on Federal definitions and regulations regarding intercity bus senvice can be found
in Section 1X of this link: https: w.iransitdot.go H-Circutar-11-0

2. Inwhat county is your primary residence? *
County information will only be presented in summary form. Individual responses will be kept strictly confidential.

!

() Adair County
() Andrew County
) Atchison County
() Audrain County
() Barry County
C) Barton County
() Bates County
() Benton County
\_J Bollinger County
() Boone County
() Buchanan County
() Butler County
) Caldwell County
() Callaway County
() Camden County

() Cape Girardeau County

Missouri Intercity Bus Needs Assessment Report 2026
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%0%45;26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

General Public (Continued)

Intercty bus service involves long, regularly-scheduled trips connecting multiple larger cities, often with stops in comparatively rural towns and areas. Examples of intercity bus
providers in Missouri include Greyhound Lines and Jefferson Lines, More detailed information on Federal definitions and regulations regarding intercity bus service can be found
in Section IX of this linke httpsy/www.transit o 5 yov/files/2024-10/C9040.1H-Circular-11-01-2024.pdf

3. For what purpose(s) do you use intercity bus?

| Medical appointments
] work
School

Visiting Friends,Family
| Going to the airpart
:j Shopping
' Tourism
| do not use Intercity Bus Service

Other

4. Are there cities or towns to which you would like to travel via intercity bus? If so, which cities or towns?

Enter your answer

5. Have you attempted to or wanted to travel within Missouri by intercity bus and not been able to do so?

Ty
() Unsure

Missouri Intercity Bus Needs Assessment Report 2026
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%0%?_-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

Demographics

Please answer the following demographic questions. These questions are optional and confidential. and some or all may be |eft blank. Collecting demographic information helps
WMoDOT understand the needs and perspectives of different groups and ensure equitable access to intercity bus services.

6. What is your age?
() <13
() 19-20
() 30-30

40- 49

R

7. What is your gender?
C‘ Male
(:3 Famala
(:J Prafer not to say

{3 Other

8. What is your current employment status?
C‘ Employed

—

\_J Unemployed
(:3 Student

() Retired

() Other

Missouri Intercity Bus Needs Assessment Report 2026 l-
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%0%?_-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

Demographics

Please answer the following demographic questions. These questions are optional and confidential, and some or all may be |eft blank. Collecting demographic information helps
}MoDOT understand the needs and perspectives of different groups and ensure equitable access to intercity bus services.

6. What is your age?

) <18

@
(O 40-49
=

() =s0-50

7. What is your gender?
C‘ Malz
(:3 Famala
(:J Prafer not to say

{3 Other

8. What is your current employment status?
C‘ Employed

) Unemployad

-

—
) Student

-

—

() Retired

{3 Other

Missouri Intercity Bus Needs Assessment Report 2026 l-
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9. What is your household income?

() s0-sag00

(") $10.000 - $10,909
(") %20,000 - $20 909
(") $30,000 - §38,909
(") 40,000 - 548,999
() 550,000 - $50,999
() 560,000 - 550,202
() s70.000 - §79,999
() sz0,000 - 539,999
() 590,000 - 599,009

() s100000+

10. What is your race/ethnicity? (select all that apply)

[] African-American/Black
D Azian/Pacific |zlandar
D Caucasizn/White

D Native American

D Hispanic/Latino

D Other

11. Do you consider yourself to have a disability?
(:} Vaz
() Mo

Missouri Intercity Bus Needs Assessment Report 2026



Appendix

%0%!;:_-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

Mailing List

12. If you would like to be added to the public meeting mailing list, please provide your email address.

Enter your answer

Miemer give owt your passwornd. Report abuse

Missouri Intercity Bus Needs Assessment Report 2026 ll:-
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Stakeholder and General Public Survey, Stakeholder Branch
&

%0%?_-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

* Required

Public Transit Stakeholders

ntercity bus service involves long, regularly-scheduled trips connecting multiple larger cities, often with stops in comparatively rural towns and areas. Examples of interdty bus
providers in Missouri include Greyhound Lines and Jefferson Lines. More detailed information on Federal definitions and regulations regarding intercity bus service can be found
in Section X of this link: hetps: e 2nsit st dotgo 2024 -10/C8040.1H-Circula f

2. What organization do you represent?

Enter your answer

3. What county is your organization located in? *

County information will only be presentad in summary form. Individual responses will be kept strictly confidential
I:I Adair Caunty
D Andrew County
D Atchison County
D Audrzin County
D Barry County

D Barton County
D Bates County
I:I Banton County
I:I Bollinger County
D Boone County
D Buchanan County
D Butler County
[] caldwell County
D Callaway County
D Camden County

I:I Cape Girardeau County

Missouri Intercity Bus Needs Assessment Report 2026
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%0%?_-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General
ublic

Public Transit Stakeholders (Continued)

Intercity bus service involves long, regularty-scheduled trips connecting multiple larger cities, often with stops in comparatively rural towns and areas. EBxamples of imtercity bus
providers in Missouri include Greyhound Lines and Jefferson Lines. More detailed information on Federza| definitions and regulations regarding intercity bus service can be found
in Saction X of this link: hitps transit dotgow/sites 024 - 10CO040. 1H-Cincula 01-2 df

4. For what purpose(s) do your clients or your community use intercity bus? (select all that apply)

D Medical Appointrnents
[] work

D School

[ wasiting Friends,Famity
D Going to the Airport
I:I Shopping

D Tourism

I:I They do not use Intercity Bus Senice

[] oOther

5. What cities or towns would your clients or your community like to travel to via intercity bus?

Enter your answer

6. Have your clients or members of your community attempted to or wanted to travel via intercity bus and not been able to do so?

li::l ez

Missouri Intercity Bus Needs Assessment Report 2026
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6. Have your clients or members of your community attempted to or wanted to travel via intercity bus and not been able to do so? &

@ Yas
O Mo

O Unzure

7. Why were your clients or members of your community unable to complete a trip{s) by intercity bus? Please select all that apply.
[] senvce gid nor exist
D SEMVICE WaE 100 expensive
D Service was not available at the required time/on the required day
D Schedule was not availzble or difficult to access

D Could not get to the intercity bus stop

[] other

8. In the past three years, have intercity bus stops or services used by your clients or community become unavailable?
O ez
(O No

—~
\_J Unsure

Missouri Intercity Bus Needs Assessment Report 2026
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8. In the past three years, hava intercity bus stops or services used by your dients or comrmunity become unavailabla? £
W s
) Mo

Linsura

9. Which intercity bus stops or senvices are now unavailable?

Ervter youwr answer

10. Plazse rank the following intercity bus service improvements in terms of which would most Beely entice you, your clients, or your community to
use imtercity bus.

Moo Fequent serdca

Lowwer cost tickets

Cloger stop hocatons

Hiaw routes of destinations sensed

Accesdbility 1o esting stops of stations

Leecal public transh senvice o inferdity stops and stations
Cualiegfckeankiness of vehicks, stops, of stations

Improved safaty and sacuriey

11. What other improvements would enfice you, your dients, or community to uss interdty bus?

Envter your answer

12. How much value do you believe intarcity bus service provides to your clisnts or commumnity?

() High walua

) Moderana valus
() Limited vaks

) Mo Vol

() Moe appilcaiibe of ey area does not have intsrcity bus sondice

12. if your area is not served by imtarcity bus service, how irmportant do you feel it is to bring intercity bus sarvice o your cormmunity?
) Wery Importam
J Mioderanaly impaonan
| Minimally mpaormang
| Mot important

) Mot appillcainke of my area dready has intercity bus sanice

Missouri Intercity Bus Needs Assessment Report 2026
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13. If your area is mot served by intercity bus service, how important do you feel it is to bring intercity bus service to your community?
l.’:) Very important
l.’:) Maoderately important
() Minimally important
O Mot important

O Mot applicable or miy area already has intercity bus service

14. Which transportation methods do you, your clients, or community use to access intercity bus stops?

[] Automabile

[] walking

[] siking

[] public Transit

[ ] Lyt User, or simitar servicas
[ Tai

[] MjAornone

[[] oOther

15. If offered, would you, your clients, or community use public transit services that provide access to intercity bus services?
i:“,. Yas
Q Mo

O Unsure

Missouri Intercity Bus Needs Assessment Report 2026
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15. If offered, would you, your clients, or community use public transit services that provide access to intercity bus services? @

O Yas
@ Mo

—
\_J Unsure

16. Why would you, your clients, or your community not use public transit services that serve intercity bus stops?

Enter your answer

17. What additional comments do you have regarding intercity bus services in Missouri?

Enter your answer

15. If offered, would you, your clients, or community use public transit services that provide access to intercity bus services? @

@ Yas
l::l No

l:‘.l Unzure

16. Which intercity bus stops would you, your, clients or community like public transit service to serve?

Enter your answer

17. What additional comments do you have regarding intercity bus services in Missouri?

Enter your answer
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Stakeholder and Public Survey Results

Summary of Responses from Public Survey

Responses Overview  Active

Responses Average Time Duration

292 87:1 5 177 Days

1. Which of the following best describes you?

@ Frivate Citizen 243 |
@ Local or County Govemment 12 ]
° State or Regional Govemment (including 9 O
MPOs, RFOs, development districts, or similar...
@ College or University 1 |
@ Employer 7 i
@ Non-profit Organizations 7 =
@® Other 3 1

g

What organization do you represent?

42 Latest Responses

Responses te
8 respondents (19%) answered County for this question.

Board of Services  Southview Apartments
Marion County  Developmental Disability

Council of Governments

County commission
County Government Community C 0 u n ty IncMissouri Responsible Transportation
City County Board

. . Arthur Center
Senior Services Regional Council

Local Motion

County Health Mark Twain
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4. For what purpose(s) do vour clients or your community use intercity bus? (select all that apply)

@ Medical Appointments 26 I
® work 19 I

® school 11 I

® Visiting Friends/Family 18 [

® Going to the Airport 3 I

® snopping 20 ——

® Tourism 6 I

® They do not use Intercity Bus Service 12 .

® Other 7 —

0 10 20 30

5. What cities or towns would your clients or your community like to travel to via intercity bus?

43 Latest Responses

Responses

20 respondents (47%) answered Columbia for this question.

city or STL County and City Missouri bus service

cities in the Midwest

MO -
City region bl Louis COI um b ia Jefferson bus travel
Hanniba
_— St
Bus connectivity city to city Springfield Kansas City stop in Ashland
Auto and bus bus ridership

6. Have your clients or mem bers of your community attempted to or wanted to travel via intercity bus and not been able to do so?

31%
® Yes 29

® No 4

® Unsure 15 60%
8
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7. Why were your clients or members of your com munity unable to complete a trip(s) by intercity bus? Please select all that apply.

@ Senice did not exst 2 ]
@ Service was too expensive 7 |
° Service was not available at the required 5 ]
time/on the required day
: ' |
@ Schedule was not available or difficult to access 9
@ Could not get to the intercity bus stop 6  —
@ Other 1 n
0 10 20 30

8. In the past three years, have intercity bus stops or services used by your clients or community become unavailable?

® Yes 8

® No 7 15%

® Unsure 31

67%
9. Which intercity bus stops or services are now unavailable?

6 Latest Responses

Responses b

2 respondents (33%) answered stops for this question.
checking online tri S completely shut Burlington Trailways

private service p bus service

Fulton

- sudden closure
inebeweenkc Trailways Stops OATS
Jefferson

lines and routes single stop stop between St City bus lines
New Haven intercity

10. Please rank the following intercity bus service im provements in terms of which would most likely entice you, your clients, or your commu
nity to use intercity bus.

More frequent service

2 New routes or destinations served

3 Closerstop locations

4 Lower cost tickets

c Local public transit service to interdity stops and

stations
6 Accessibility to existing stops or stations

7 Quality/deanliness of vehides, stops, or stations

8 Improved safety and security
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11. What other im provem ents would entice you, your clients, or community to use intercity bus?

23 Latest Responses

Responses

10 respondents (43%) answered service for this question.

service without the need service would be great  service outages

QOutrider Service Regular service - frequent service service across destlnatlo.ns
stops §@FVICe cities thruway service
intercity services

Amtrak services  transportation services
awareness of services

taxi service interdity bus

. routes
Bustang service

similar service

12. How much value do you believe intercity bus service provides to your clients or community?

20%

® Highvalue 13

® Moderate value 6 40%
(]

® Llimited value 11

® NoVvalue 1

e Mot applicable or my area does not have intercity 9 24%

bus service

13%

13. If your area is not served by intercity bus service, how important do you feel it is to bring intercity bus service to your community?

16%

® Very important 20 ’
@ Moderately impartant 11 &
45%
® Minimally important 5 e
® Notimportant 1
° Mot applicable or my area already has intercity bus 7
service
25%
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14. Which transportation methods do you, your clients, or community use to access intercity bus stops?

® Automobile 18 I

@ Walking 20 |
@ Biking 12 |

@ Fublic Transit 5 | ]

@ Lyft, Uber, or similar services 1 | ]

® T 8 I

® NAcrnone ik [

® Other 5 —

15. If offered, would you, your clients, or community use public transit services that provide access to intercity bus services?

36%
® Yes 28
® No 1
® Unsure 16 62%

16. Which intercity bus stops would you, your, clients or com munity like public transit service to serve?

32 Latest Responses

Responses

10 respondents (31%) answered City for this question.

option would be between Columbia

- . Union station Missouri
Connectivity from Columbia needs « . . city or STL
MoDOT leadership intercity Jetterson Clty COIU m bla Hannibal and Columbia
speed rail bus Stops
Louis transportation Kansas City bus or rail

Columbia-COU

17. Why would you, your clients, or your community not use public transit services that serve intercity bus stops?

1 Latest Responses
Responses .o
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20. For what purpose(s) do you use intercity bus?

® Medical appointments 45 ]

® work 49 I

® School 17 | ]

® Visiting Friends/Family 81 ]

@ Going to the airport 62 | ]

® shopping 45 I

® Tourism & —

@ | donotuse Interdty Bus Service 98 I
® Other 11 -

21. Are there cities or towns to which you would like to travel via intercity bus? If so, which cities or towns?

Latest Responses
202 "kansas city"
"Colum bia to Jeff City"

Responses " Jefferson City, Kansas City, St. Louis, Springfield, Branson, Cape Girardeau, Ironton...”

84 respondents (42%) answered Columbia for this question. OUpdate

travel to Columbia service from Columbia
City route City and St Springfield and Columbia

=y ot Columbia Jefferson City

Airport

city itself reachable

City and vice

bus between Columbia Springfield Kansas City Louis Kingdom City

City - Lake |
MOJefferson City connectivity from Columbia

22. Have you attem pted to or wanted to travel within Missouri by intercity bus and not been able to do so?

7%
19%
@ Yes 177
® No 44
® Unsure 16

75%
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5022126, 12:32 PM 2025-26 MoDOT Intercity Bus Survey for Intercity Bus Stakeholders and the General Public

12 What additional comments do you have regarding intercity bus services in Missouri?

20 Latest Responses

Responses

5 respondents (25%) answered transportation for this question.

Transportation is a necessity

transportation needs active transportation

Public Transit bus service

transportation
accessing  wissous COMMUNities

transportation and transit

Ser\lice Transportation Planning

transportation is vital

Services Transportation
transportation options Il"IterClty

transportation plan
Responsible Transportation transportation system Reliable transportation
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23. Why were you unable to complete a trip(s) by intercity bus? Please select all that apply.

@ Service did not exist 140 |
@ Service was too expensive 23 ]

Service was not available at the required ]
o . 80

time/on the required day

. ‘ ]
@ Schedule was not available or difficult to access 45
@ Could not get to the intercity bus stop 20 o
@ Other 0 -
0 50 100 150

24. Are you able to com plete your trips using different modes of transportation? Please describe which modes if so.

Latest Responses

149 "
“family"
Responses "
no
57 respondents (39%) answered car for this question. QUpdate
Car or walkin o .
9 Car which is not Car and Train
Private vehicle city MO
Uber .
travel bus rideca r personal vehicle private car
friends Amtrak  expensive
ersonal car drive a car Rented a car
P Usually car
25. In the past three years, have intercity bus stops or services used by you become unavailable?
m%
® Yes 26
® No 91 50%
® Unsure 117 39%
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26. Which intercity bus stops or services are now unavailable?

22 Latest Responses

"i live outside the area"

Responses e
5 respondents (24%) answered Kansas City for this question. Oupdate
Oats bus hound service international airport
Bus Services Jefferson ottumwa col .a
: umbi
Rolla to Columbia bus St Ka nsas CIty
South City Loui " Dr appointments
. . airport ouls wor
Girardeau city Route to St mega bus Lots of lines

27. Please rank the following intercity bus service improvements in terms of which would most likely entice you to use intercity bus.

1 Mare frequent service
2 New routes or destinations served

Local public transit service tainterdity stops and
stations

Lower cost fickets
Closer stop locations
Accessibility to existing stops or stations

Quality/deanliness of vehidles, stops, or stations

L R L

Improved safety and security

28. What other im provements would entice you to use intercity bus?

Latest Responses
112

B335

Responses

20 respondents (18%) answered city for this question. Oupdate

busses and route City with stop higger busses

Jefferson
bus that would stop C H H
olumbia g1t
bus stations

major cities

y stops Amtralk services are available

transit intercity bus -
. Faster service
frequent buses Bus service i from Columbia

Regular service downtown Columbia
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29. How much value do you believe intercity bus service pravides to your com munity?

15%
@ High value 132 ,
® Moderate value 40 i
9%
® Llimited value 20
® NoValue b 7%
° Not applicable or my area does not have intercity 35 17%
bus service

30. If your community is not served by intercity bus service, how important do you feel it is to bring intercity bus service to your communit
y?

24%
® Veryimportant 122
® Moderately important 39
® Minimally important 6 [
= 54%
® Notimportant 4
® Not applicable, or my area already has intercity bus 4
service 17%
31. Which transportation methods do you use to access intercity bus stops?
® Automobile 94 I
® walking 102 ]
® Biking 41 ]
@ Public Transit 89 [
@ Lyft, Uber, or similar services %3 | ]
® Tax 14 ]
® N/Aornons 63 I
@ Other ) ]
0 50 100 150

32. If offered, would you use public transit services that provide access to intercity bus services?

15%
4% ‘
® VYes 189 .
® No 9
® Unsure 35

81%
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33. Which intercity bus stops would you like public transit service to serve?

Latest Responses

1 22 "route b"

“columbia to jeff city”

Respanses "Lebanon, Branson, Springfield, Joplin"
39 respondents (32%) answered Columbia for this question. QO update
City or County statlo.n in Columbia, . pash station public transit towns/cities
Louis County Louis c I b. H Springfield Larger cities
aimports St olumpblia city _ 9
Amtrak station Jefferson . . Kansas City
City area intercity bus Jeff bus stop

34. Why would you not use public transit services that serve intercity bus stops?

1 1 7 Latest Responses

"no service"
Responses e
10 respondents (9%) answered Time for this question.
not have enough stops busses are dirty bus routes

bus schedule public transportation  infrequent service

Bus service need Time SChEdUIES

bus times
little bus

bus and streetcar
services are infrequent  intercity bus
min between buses

bus stops taking too long pUb"C tranSit

multiple buses

35. What additional comments do you have regarding intercity bus services in Missouri?

8 1 Latest Responses

Responses

26 respondents (32%) answered need for this question.

Busses and trains _ . . . .
public transit intercity service

buses to and from Columbia people state
i i need bus service ™
intercity buses Kansas City
bus trip public transportation Amtrak Missouribus route
City bus

places that do busses better than most buses
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36. What is your age?

® <18 0
® 19-29 58 |
® 30-39 57 ]
® 40-49 44 ]
® 50-59 24 ]
® 50-564 13 ]
® G+ 35 I
0 20 40 60 80
37. What is your gender?

6%

\ L
® Male 105
® Fermale 114 4%
@ Prefernot to say 14
® Other 4 48%

38. What is your current em ployment status?

15%
|
Employed 169

o

® Unemployed 10 7%

® Student 17 4%-

® Retired 35

® Other 5 72%
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39. What is your household income?

® $0-$9,999 11 | ]
@ $10,000-§19,999 15 _
® $20,000 - $29999 12 _
® $30.000- $39,999 12 ]
® 340,000 - §49,999 ik I
@ $50,000 - $59,999 17 —
@ 3$50,000- $69,999 25 R
@® 370,000- $79,9%99 22 —
@ 380,000- §89,9%99 9
|
@ $90,000 - $99,999 16
]
@ 3100000+ 69
I
0 20 40 60 80
40. What is your race/ethnicity? (select all that apply)
@ African-American/Black 14
@ Aslan/Pacific Islander 3
® Caucasian/White 209 |
® Native American 5 | |
@ Hispanic/latino 8 | |
® Other 4 1
0 50 100 150 200 250
41. Do you consider yourself to have a disability?
24%
® Ves 57
® No 177
76%

42. If youwould like to be added to the public meeting mailing list, please provide your email address.

Latest Responses
61

"benedicttoby707 @gmail.com”
Responses
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Stakeholder and Public Outreach Meeting Materials

Project Team Introductions
MoDOT

= Christy Evers, Administrator of Transit
. Bryan Heckman, Senior Multimodal Operations Specialist
. Breeze McCracken, Multimodal Operations Specialist

WSP

Paul Nelson, Project Manager

Matthew Long, Deputy Project Manager
Derrice Ezzell, Transit Planner

Christian Snelgrove, Transit Planner
Charlie Stanfield, Transit Planner

N - ] Mo; DOT

Missouri Department of Transportation
Intercity Bus Needs Assessment
Provider Consultation Meeting

MC\DDOT February 9, 2026
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I What is Intercity Bus?

Federal Definition:

Regularly scheduled bus service for the
general public that operates with stopsin
rural areas over fixed routes connecting two
or more urbanized areas not in close
proximity, has the capacity for transporting
baggage carried by passengers, and makes
meaningful connections with scheduled
intercity bus service to more distant points,
if such service is available.

Plain Speak Definition

Long, regularly-scheduled trips connecting
multiple larger cities, often with stops in
comparatively rural towns and areas, where
the buses have space for your luggage

1) Intercity Bus (ICB) Assessment Process

2) Available annual funding for intercity bus
3) Current ICB service in Missouri

4) Survey key takeaways

5) Discussion
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Intercity Bus Vs. Local Public Transit

Intercity Bus Local Public Transit
* Longer, non-local trips * Comparatively shorter and local trips
* Trips often cross state lines * Smaller vehicles, including smaller

* Larger vehicles with space for bags, buses and vans

typically buses

NOTE: These are typical characteristics of Intercity Bus and Local
Public Transit service, which may vary in individual cases.

Intercity Bus Needs Assessment Background

Why do a Needs Assessment?

* The Federal Transit Administration (FTA) requires MoDOT to do so as a
condition of using intercity bus funding.

* More importantly, MoDOT receives considerable funding for intercity
bus service and needs to understand the best way to use it.

What do we want to accomplish?

‘ * To understand where in Missouri there are needs for intercity bus
service and what the nature of those needs are

\ * To understand the best way Missouri can meet those needs

S - ] Mo; DOT
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Annual Formula Grant Programs
5307 (or Urban)

* For public transit in Urban Areas* with a population of 50,000 or
more

* For trips within Urban Areas

5311 (or Rural)

* For public transit Rural Areas* with a population of 50,000 or less
‘ * For trips that either start or end in a Rural Area

* Includes 5311(f) funding, which may be used to fund capital,
\ operating, or marketing activities associated with intercity bus
service

S -~ ] Mo; DOT

W
Missouri Annual 5311 Funding History*

30,000,000
25,000,000
$20,000,000
$15,000,000
‘ $10,000,000

$5,000,000

\ ;

\ 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

*excludes one-time federal funding sources including CARES (S61M), ARP (S9M), and ARP ICB (S3M) l Mo% DOT
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W
Missouri Annual 5311(f) Funding History*

$4,500,000

$4,000,000

$3,500,000

$3,000,000

$2,500,000

$2,000,000

$1,500,000

‘ $1,000,000
$500,000

S0
\ 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

\ *excludes one-time federal funding sources including CARES (S9M for ICB) and ARP ICB ($3M)

-~ ] Mo; DOT

W
FY2025 5311(f) Set-aside

15%

FFY2025 5311
5311(f) Set-aside

Apportionment

$25,674,156 $3,851,123

l Mo DOT
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Missouri State Funding for Transit Operations

$14,000,000
$12,000,000
$10,000,000
$8,000,000
$6,000,000

$4,000,000

‘ $2,000,000 /\

S0
\ 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

——Actual ——Projected

S -~ ] Mo; DOT

Current Efforts
* Data Collection and Analysis

» Stakeholder Engagement Activities:
* Stakeholder/Public Survey — closes February 13
* |CB and Transit Provider Survey — closed February 6
¢ Provider Consultation Meeting — January 22 at 12pm
+ Public/Stakeholder Meeting — February 9 at 11am

ICB Assessment * Interviews with Other DOTs

Process

Future Efforts
* Analysis of Stakeholder Engagement
* Evaluation of Potential and Existing ICB Services

l Mo DOT

* Evaluation of Models for State ICB Programs
* Final Report in August 2026
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=
ICB in Missouri
Boonville | Columbia 6Truy\
7 Warrensburg of b=~ e b A
Fe % SOESLa Monte Warrenton E
R Washington
haeiie ; o) Jforson City
= b
) &) B Q.
" Q) clinton w5
" [ {54 V.
i H'i',o Oscoola &
Coll x—//
ulL L . Fort Leonard —
b MEOI‘ () Lmansite Wo?ﬂ/f f Rolla

¥ - 2 X,F_—:‘;/ b7 &3
n
i Eelver () // ihon

b 4 R

Springfield
\ o
26 Mile Station CatchmentArea [ State of Missouri Anderion ] )
£ State Boundary n ,

O Current ICB Stop

® Removed ICB Stop (2010)
== Subsidized MoDOT ICB Route
== Other ICB Route

County Boundary

=1 25 Mile Station
== Catchment Area

Questions We Want to Answer

* What areas of Missouri need intercity bus service that do not

currently have it?
* Which intercity bus services need to be improved, and which

specific aspects?
* For what reason(s) do people use or not use intercity bus service?
* How well do people feel they are being served by their rural
public transit agencies?
* What needs or gaps exist regarding rural public transit agencies?

* How should the State manage its intercity bus program in the
future?

N

\
\

l Mo DOT

T
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Stakeholder Survey
» Link: https://forms.office.com/e/SMcsRBbSEz

Stakeholder

Survey

l Mo DOT

= S MoDOT Subsidized
b - Baring -
o v . - Intercity Bus Routes
L Grange
A S P o 1
. ciicotne 1 i
o -
e o Bus Routes by Service
Kansas City g Ll | e U = L Providers
- lul oy
R e g — 0ATS
i T f B é -
\, o e A AN - St. Louis SMTS
ol ) = e ci e " G = Greyhound
«\w & y g — Jefferson Lines
'm“; " g CH * Bus Stops
N1 /o  emeders
1 ZALE @ =
578 g e
¥ ‘.-_.-: .. | =
Nepaho B AT g
Fes
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Key Stakeholder Survey Takeaways

Stop location and stop accessibility are top of mind for customers.

Ranking of ICB Improvements:

More Frequent Service

Not available at the right time _ 34%
Couldn't get to stop _ 22%
Safety - 9%
‘ No service - 6%
Difficult to access schedule - 6%
\ Service too expensive - 5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

S -~ ] Mo; DOT

New Routes

Improved Public Transit Access
Lower Costs

Accessibility of Stop Locations
Quality/Cleanliness of Buses

No vk wn e

Improved Safety and Security

Key Stakeholder Survey Takeaways

When asked for what purposes people use ICB, visiting friends/family and
medical appointments rose to the top.

Visiting Friends/Family 35%

Medical appointments 26%

Work

24%

Going to the airport 23%

‘ Shopping

Tourism

\ School

\ 0% 5% 10% 15% 20% 25% 30% 35% 40%

-~ ] Mo; DOT

22%

19%

8%
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\ 4
Key Stakeholder Survey Takeaways

Q: What other improvements would entice you to use Q: What additional comments do you have regarding
intercity bus? intercity bus services in Missouri?

* “Regular schedules” *  “This has been essential and a cost effective way to help
several individuals get to family/friends and/or home
whe are stuck in the community without
transportation.”

* “Some way to get between Kansas City and St. Louis
besides driving...the frequent service outages on Amtrak
render it unreliable.”

" ” * “We need more options for our community members as

* “More affordable securing transportation is one of the biggest barriers

* “More schedules to Columbia for medical trips” when it comes to accessing care, the community,
employment, etc.”
* “More destinations served”
* “There are so many state workers that live outside of

Jefferson City that it seems like a bus service could be
‘ very useful.”

*  “This kind of service will transform the lives of so many
people in our community and throughout the Southeast

\ Missouri.”

Mo DOT

Key Provider Survey Takeaways

« Most transit providers do not coordinate with ICB providers, as ICB
service does not currently exist in their area.

« Most transit providers do not provide service that would qualify as ICB.

* Some transit providers would be open to providing ICB service if there
was more funding to do so, but others see it as infeasible.

* Many transit providers noted the rural nature of where they provide
service as the biggest challenge to providing service.

Mo DOT
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Thank You for Your Participation

Christy Evers, MoDOT Stakeholder Survey

christy.evers@modot.mo.gov

Paul Nelson, WSP
‘ paul.nelsonl@wsp.com

S -~ ] Mo; DOT

* What areas of Missouri need intercity bus service that
do not currently have it?

* Which intercity bus services need to be improved, and
which specific aspects?

+ For what reason(s) do people use or not use intercity

Open bus service?
. . * How well do people feel they are being served by
D|SCUSS|On on their rural public transit agencies?
* What needs or gaps exist regarding rural public transit
CU rl’ent ICB agencies?
H * How should the State manage its intercity bus
Service

program in the future?
Needs

Stakeholder Survey:
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B. Outreach Materials — Provider Consultation

Survey and Consultation Outreach Meeting Email Notification
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Provider Survey, Intercity Bus Provider Branch

2025-26 MoDOT Intercity Bus Survey for Intercity Bus Providers and Public Transit
Providers

This survey is designad by the Miszouri Department of Transportation (MoDOT) to aid in the development of a Statewide Intercity Bus Meeds Assessment. The purpose of this survey i
to provide an opportunity for Intercity Bus (JCB) operators and rural transit providers to identify user demand, unmet intercity bus service needs, and stratagies for meating those
nesds. More detailed information on Federal definitions and ragulations regarding intercity bus service can be found in Section IX of this

fink: https:’fwany transit dot.gov/sites ffta dot.gowfilas/2024-10/C9040.1H-Circular-11-01-2024 pdf

Your responses will:

1) inform MoDOT's assessment of existing ICB service in Missouri

2) provide the groundwork for MoDOT, |CB operators, and rural transit providers to discuss propeosals for meeting identified needs, and

3) support the recommendation for best utilizing FTA 5211(f) Intercity Bus Program funding for public transportation in Missourl

The consultation and asseszment process will solicit input and will glso notify providers of the availability of annual funds for the ICB program.

Several of these questions pertain to ridership information, which your organization may have in the form of rider counts, surveys, reports, or other quantitative data.
Please send any available data, as well as any questions regarding this survey and/or the Statewide Intercity Bus Needs Assessment to MoDOTIntercityBusStudy g wsp.com.

‘When you submit this form, it will not automatically collect your details like name and email addresz unless you provide it yourzelf.
* Required
Intercity Bus Providers
1. How would you classify your organization? *
‘\wr Intercity Bus Provider
(: Rural Transit Provider

IL: Urban Transit Provider
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Intercity Bus Providers

1. How would you classify your organization? *

@ Intercity Bus Provider
O Rural Transit Provider

O Urban Transit Provider

2. Which crganization do you represent? *

Enter your answer

3. Have you received and documented feedback from customers that they have been unable to complete trips via Intercity Bus Service within
Missouri despite desiring to? If so, what reasons are most commeonly cited by customers? ©

Enter your answer

4. Do customers indicate if they are able to complete their trips via other modes of transportation? If so, which ones? *

Enter your answer

0]

. Describe the extent to which your agency coordinates with urban and rural public transit agencies. *
Consider the following in your answer: current coordination activities, challenges/zuccesses experienced in cocrdination, frequency of coordination, specific agencies
coordinated with, and resources [everaged to coordinate with agencies.

Enter your answer

6. Are there routes or stops that your agency has identified as candidates for new Intercity Bus Service? If so, describe where these routes/stops
are and how they were identified, *

Enter your answer
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7. Are there routes or stops that your agency has identified as candidates for additional/mare frequent Intercity Bus Service? If so, describe where
these routes/stops are and how they were identified, *

Enter your answer

8. Are there existing routes or stops that are vulnerable to termination or service reductions? If so, describe where these routes/stops are and why
they are wvulnerable. *

Enter your answer

9. In the |ast three years, has your agency reduced or eliminated service within Missouri, such as by reducing frequency, eliminating stops, or in

other ways? If so, please describe where the service eliminations or reduction occurred, as well as when they occurred and the nature of the
eliminations/reductions, *

Enter your answer

10. Has your agency added new service {new routes or stops) or increased frequency on existing routes in the last three years? If so, please
describe where and when these service improvements have occurred. *

Enter your answer

11. Has your agency identified any need for Feeder Service provided by public transit agencies in Missouri? If so, provide the following

information: which of your stops may benefit from Feeder Service, where Feeder Service should be provided from, and how this need was
identified. *

Enter your answer

12. For all intercity bus routes operating at least partially within Missouri, please send copies of schedules showing stop locations, days served, and
times of day served to MoDOT B 2

Please select "Yes" below to acknowledge that you have seen this message. *

O Yas
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13. Please provide an Excel spreadsheet containing the following for the years 2019 — 2025: 1) number of tickets sold for trips between two
locations within Missouri 2) number of tickets sold fer trips originating in Missouri and travelling outside the state 3) number of tickets sold for
trips criginating cutside the state and ending in Missouri. Provide this information separate for each calendar year.

Send this information to Mol

Please select "Yes” below to acknowledge that you have seen this message.

*

'}:) Yas

14. Have you sought stop or facility co-location with public transit agencies and/for private businesses in the past three years? Please describe the
challenges and ocutcomes associated with this. *

Enter your answer

15. What challenges has your organization faced in working with local governments, transit agencies, private businesses, and the public regarding
intercity bus service? *

Enter your answer
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Provider Survey, Rural Transit Provider Branch

2025-26 MoDOT Intercity Bus Survey for Intercity Bus Providers and Public Transit
Providers

Rural Transit Providers

MoDOT is examining the role of rural transit agencies in providing Intercity Bus Service and Feeder Senvices as 2 supplement to service provided by traditional intarcity bus
operators. In doing so. MoDOT would like to hear about existing or desired services that may qualify as Intercity Bus Service or feeder service under Saction 5311. Definitions of
Intercity Bus Service and Feader Service will be providad. Please keep these definitions in mind as you proceed.

2025-26 MoDOT Intercity Bus Survey for Intercity Bus Providers and Public Transit
Providers

* Required

Intercity Bus Service

Tha Section 5311 Circular defines Interdity Bus Service as the following: "Regularly scheduled bus service for the general public that operates with stops in rural areas over fixed
. has the capacity for transporting baggage carried by paszengers, and makes meaningful connections with

routes connecting two or more urbanized areas not in close proxim
scheduled intercity bus service to more distant points, if such service is availabla.”

The Section 5311 Circular also notes the following:

- Commuter service providing daily work trips within a local commuting area is not Intercity Bus Service.

- Service operated infrequently between limited points in one community and limited points in another community may qualify as Intercity Bus Sarvice.
- Use of coach buses i not required to qualify as Intercity Bus Service. nor is there any other size requirement for vehicles.

- Rural transit agendies are not excluded from providing Intercity Bus Senice.

2. Which organization do you represent? *

Enter your answer

3. Is Intercity Bus Service provided in your community or service area? If so, please describe the Intercity Bus Service provided, including any
particular successes or challenges associated with the service. *

Enter your answer

4, Describe the extent to which your agency coordinates with intercity bus providers. *
Consider the following in your answer: current coordination activities, challenges/successes experienced in coordination, frequency of coordination, specific providers
coordinated with, resources leveraged to coordinate with providers.

Enter your answer

5. Does your agency provide any service that may gualify as Intercity Bus Service? If so, please provide stop locations, schedules, route
information, ridership, and other information you believe may be useful in determining if this service qualifies as Intercity Bus Service. *

If you are unsure if service you provide qualifies a= Intercity Bus Senvice, please inchude it in your response to this question.

Enter your answer
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6. Has your agency identified a need to provide additional Intercity Bus Service, whether it be new service or increased service on an existing
route? If so, please provide information on how this need was identified and where this need exists. Please provide this information regardless
of who you believe would provide this service. *

Enter your answer

7. What resources or assistance would your agency need to start providing or to continue providing Intercity Bus Service? *

Enter your answer

8. Have intercity bus providers sought stop or facility co-location with your organization in the past three years? Please describe the challenges
and outcomes associated with this, *

Enter your answer

9. Do you currently allow intercity bus providers to use your stops or facilities or have you done so in the past? If so, please describe where and
any associated challenges and outcomes, *

Enter your answer

10. What issues and/or trends are occurring in your region or service area that may affect the need for intercity bus service? *

Enter your answer
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Provider Survey, Urban Transit Provider Branch

2025-26 MoDOT Intercity Bus Survey for Intercity Bus Providers and Public Transit
Providers

* Required

Urban Transit Providers

MoDOT is examining the role of urban transit agencies in providing connections to intercity bus stops and otherwise coordinating with intercity bus providers. In doing so.
MoDOT would like to hear about your agency's role in providing these connections and your experience with intercity bus in your service area more generally.

2. Which organization do you represent? *

Enter your answer

3. Is Intercity Bus Service provided in your community or service area? If so, please describe the intercity bus service provided, including any
particular successes or challenges associated with the service. *

Enter your answer

4. Describe the extent to which your agency coordinates with intercity bus providers. *
Consider the following in your answer: current coardination activities, challenges/successes sxperienced in coordination, frequency of coordination, specific providers
coordinated with, resources leveraged to coordinate with providers.

Enter your answer

5. Does your agency provide service to the intercity bus stop(s) in your service area? If so, please describe the nature of this senvice, *

Enter your answer

6. Has your agency identified any need to provide additional service to the intercity bus stop(s) in your service area? If so, please describe how
this need was identified and the nature of the need. *

Enter your answer
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Provider Survey Results

Summary of Responses from Transit Provider Survey

Responses Overview  Active

Responses Average Time Duration

32 648:49 177 Days

1. How would you classify your organization?

13%

31% ‘

@ Intercity Bus Provider 4
@ Rural Transit Provider 18
® Urban Transit Provider 10

56%

2. Which organization do you represent?

Latest Responses
4 "Jefferson Lines"
"Greyhound Lines, Inc. & FlixBus, Inc.”

Responses vasfd”

3. Have you received and documented feedback from customers that they have been unable to com plete trips via Intercity Bus Service withi
n Missouri despite desiring to? If so, what reasons are most com monly cited by customers?

Latest Responses
4 "We have not received feedback from customers that they have been able to com... "
"As part of every ride, we send over a customer feedback form for passengers who..."
“asdf"

Responses

4. Do customers indicate if they are able to com plete their trips via other modes of transportation? If so, which ones?

Latest Responses
4 TNA
"In our post-ride customer survey form, one of our standard questions on the post..."

Responses "asdf
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5. Describe the extent to which your agency coordinates with urban and rural public transit agencies.

Latest Responses
4 "We would like very much to establish regular com munication with urban and rura...”

"Greyvhound service stops at not only intercity bus stations and terminals that serv...

Responses "asdf'

6. Are there routes or stops that your agency has identified as candidates for new Intercity Bus Service? If so, describe where these routes/st
ops are and how they were identified.

Latest Responses
4 "St. Joseph, MO bus stop”
"Daily round trip service between St. Louis and Des Maines, 1A serving the interme... "

Responses —

7. Are there routes or stops that your agency has identified as candidates for additional/more frequent Intercity Bus Service? If so, describe
where these routes/stops are and how they were identified.

Latest Responses

"Not at this time"

4

Responses

"See response above."
“asdf"

8. Are there existing routes or stops that are vulnerable to termination or service reductions? If so, describe where these routes/stops are an
d why they are vulnerable.

Latest Responses
4 "The Jefferson route from St Louis to Troy, Bowling Green, Hannibal, and Canton t... "
"The only stops that would be viewed as vulnerable are subsidized stops where we..."

Responses —

9. In the last three years, has your agency reduced or eliminated service within Missouri, such as by reducing frequency, eliminating stops, or
in other ways? If so, please describe where the service eliminations or reduction occurred, as well as when they occurred and the nature o
f the eliminations/reductions.

Latest Responses
4 "We are working to secure bus stops in St Joseph and Humansville."
"No com plete service eliminations, solely stops. Some have included Rolla, Fort Le... "

Responses "asclf'
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10. Has your agency added new service (new routes or stops) or increased frequency on existing routes in the last three years? If so, please
describe where and when these service improvements have occurred.

Latest Responses
4 "We increased frequency between Kansas City, Cameron, and Bethany to Des Moi... "
“Yes we have new service and stops in Missouri, including bringing FlixBus service ... "

Responses asfd"

11. Has your agency identified any need for Feeder Service provided by public transit agencies in Missouri? If so, provide the following infor
mation: which of your stops may benefit from Feeder Service, where Feeder Service should be provided from, and how this need was ide

ntified.

Latest Responses

4 "All of Jefferson's bus stops would benefit from scheduled and demand response r..."
"We have not identified anything at this time."
Responses f—

12. For all intercity bus routes operating at least partially within Missouri, please send copies of schedules showing stop locations, days serv
ed, and times of day served to MoDOTIntercityBusStudy @wsp.com.

Please select "Yes" below to acknowledge that you have seen this message.

® ves 4

100%

13. Please provide an Excel spreadsheet containing the following for the years 2019 — 2025: 1) number of tickets sold for trips between two |
ocations within Missouri 2) number of tickets sold for trips originating in Missouri and travelling outside the state 3) number of tickets s
old for trips ariginating outside the state and ending in Missouri. Provide this information separate for each calendar year.

Send this information to MoDOTIntercityBusStudy @wsp.com.

Please select "Yes" below to acknowledge that you have seen this message.

® Ve 4

100%
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14. Have you sought stop or facility co-location with public transit agencies and/or private businesses in the past three years? Please describ
e the challenges and outcomes associated with this.

Latest Responses
4 “We have had a good response throughout missouri with the exception of St Jose... *
"Yes, we work with both public and private organizations to find the best stop opti... "
“asdf"

Responses

15. What challenges has your organization faced in working with local governments, transit agencies, private businesses, and the public reg
arding intercity bus service?

Latest Responses

4 "We have had a good response in Missouri with the exception of St Joseph”
"The challenges faced are typically based on a stigma around intercity bus and our..."
Responses " "
asdf
16. Which organization do you represent?
1 8 Latest Responses
Responses ot
8 respondents (449%) answered County for this question.
Senate Bill Nursing Home 41,0 apilities Transit System
totsho Cou nty [ng oy serviees
Transportation Service City County Transit

Choices for People Missouri City of Carthage
Excelsior Springs

Board of Services

17. Is Intercity Bus Service provided in your community or service area? If so, please describe the Intercity Bus Service provided, including an
y particular successes or challenges associated with the service.

1 8 Latest Responses

Responses

4 respondents (22%) answered service area for this question.

Rural residents

route Louis . .
available to StA_ ¢ Service providers | areas W'tt' hosga Is
irpor . ntercity Bus
transport options city limits Se rVI Ce a rea y
transportation access OATS service Missouri Bus Service populated areas
Oates SMTS limits of Houston

options available
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21. What resources or assistance would your agency need to start providing or to continue providing Intercity Bus Service?

1 8 Latest Responses

Responses

5 respondents (28%) answered funding for this question.

tax revenues funding and vehicles
program from scratch ¢ 4.4

H time
currently providing local match fu ndlng needs tremendous resource
likely need

services  pdditional fu nding additional needs ~ ©ays @ week

new program  funding from other sources limits of Clinton

new shelters
Greater need

22. Have intercity bus providers sought stop or facility co-location with your organization in the past three years? Please describe the challe
nges and outcomes associated with this.

1 8 Latest Responses

Responses

13 respondents (72%) answered No for this question.

None :
rural area N o not applicable

bus providers
intercity

23. Do you currently allow intercity bus praviders to use your stops or facilities ar have you done so in the past? If so, please describe where
and any associated challenges and outcomes.

1 8 Latest Responses

Responses

9 respondents (50%) answered No for this question.

not applicable open N request
facilities
best of my knowledge provider
idea none

stops not have stops
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24. What issues and/or trends are occurring in your region or service area that may affect the need for intercity bus service?

1 8 Latest Responses

Responses

3 respondents (17%) answered rural for this question.

transportation such as Amtrak specialized field

. - care providers medical care -
income families rural population rural community

access to other modes  SEFVICE area ru ral bus service population centers

cost of vehicles )
need health care care vehicles and fuel
West Plains intercity longer distances

25. Does your agency provide any service that may qualify as Feeder Service? If so, provide stop locations/origin-destination information (w
hichever is appropriate), schedules/pickup and drop-off times/dates, route informatien, ridership, and any other information you believe
may be useful in determining if this service qualifies as Feeder Service.

1 8 Latest Responses

Responses

2 respondents (11%) answered boarding location for this question.

passengers Unsure not applicable regularly scheduled
corner of town 12ng as ii)falls cieffersonILines riders routes |
. H eople
oarding location ?
northwest corner ;- bus g t local
Demand response mode of transit location of another mode req uesis stop

occasionally transport

26. Has your agency identified a need to provide Feeder Service? If so, provide information on how this need was identified and where this
need exists.

1 8 Latest Responses

Responses

13 respondents (72%) answered No for this question.

Open to ideas

bus stop N o intercity

not applicable feeder service

currently provide
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27. What resources or assistance would your agency need to start providing or continue to provide Feeder Service?

1 8 Latest Responses

Responses

2 respondents (11%) answered need for this question,

vehicle availabili ;
ty office approval  operating hours knowledge and expertise workshop

intercity buses None need Fu nd ing new program state

specific route, o approval demand requests for such service

normal Greater need

not be feasible population unsure

28. Over the last three vears, please indicate the percentage of requested demand-response trips your agency denied. Responses will not p
enalize your agency, nor will they affect your agency’s standing with MoDOT. Percentages will be used to help gauge the suffici
ency of resources afforded to rural transit providers.

1 8 Latest Responses

Responses

2 respondents (11%) answered None for this question.

1%-we capacity 0% .
day callers % of rides

Unknown employees with disabilities N advance

)
typically limited
significant growth ne 10 ypically hours

time transportation program trips able programis for our employees

29. Which organization do you represent?

1 O Latest Responses

Responses

3 respondents (30%) answered Inc for this question.

Louis

Cape Society for the Blind Transit Authority City of Bridgeton Couty Transit

Gateway Chapter City Senios I n c city St

Veterans of America City Seniors Paralyzed Veterans
Unlimited Opportunities

Girardeau Lo PR
Resource Association  Disability Resourcechildren's Place Impaired
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30. Is Intercity Bus Service pravided in your community or service area? If so, please describe the intercity bus service provided, including an
y particular successes or challenges associated with the service.

1 O Latest Responses

Responses

4 respondents {(40%) answered Service for this question.

specialized service pm pick client needs pick up north

Cape Girardeau . -
> LouiSPICkserVIce StGreyhound pick up times
Bus Service Gi
County locations greater St Jefferson
OATS Transit

local travel pick up south

Greyhound/Flix

31. Describe the extent to which your agency coordinates with intercity bus providers.

1 O Latest Responses

Responses

3 respondents (30%) answered bus for this guestion.

. . small fleet
location for pick current reguests Bridgeton city open to coordination

transportation services city limits bus transportation for the City
bus location

City of Bridgeton
information

people

intercity service provider

ricer

bus providers

experience no coordinate

homes

32. Does your agency provide service to the intercity bus stop(s) in your service area? If so, please describe the nature of this service.

1 O Latest Responses

Responses

4 respondents (40%) answered bus stop for this question.

: - - home
Metro intercity riders Friday able

Mond Greyhound b
oneay hours bus StOp No reyRoUne B

transportation stop in Bridgeton

location rides for clients convivence store clients between the hours
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33. Has your agency identified any need to provide additional service to the intercity bus stop(s) in your service area? If so, please describe h
ow this need was identified and the nature of the need.

1 O Latest Responses

Responses

5 respondents (50%) answered No for this question.

Not at the moment

time
unaware .bus st?ps N Greyhound/Flix Cape Girardeau
need for thlls servlcecI need I55 . )
client nee north and sout
west route east

moment

34. Have intercity bus providers sought stop or facility co-location with your organization in the past three years? Please describe the challe
nges and outcomes associated with this.

1 O Latest Responses

Responses

8 respondents (80%) answered No for this question.

organization
location for the service N O previously addressed
knowledge topic

35. Do you currently allow intercity bus providers to use your stops or facilities or have you done so in the past? If so, please describe where
and any associated challenges and outcomes.

1 O Latest Responses

Responses

3 respondents (30%) answered No for this question.

not applicable ~ \, . o N o not have stops

organization

stops or facilities

topic riders Yes previously addressed
knowleclge
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36. What issues and/or trends are occurring in your region or service area that may affect the need for intercity bus service?

1 0 Latest Responses

Responses

2 respondents (20%) answered need for transportation for this question.

medical appointments
PP public transit  transit providers reduction in funds tri S hours

roesinourarea wipricesneed for transportation service

; constraints for riders
round trip  travel needs constant need biggest need .
agency clients

vision 10ss ,rivate company  state and fed Unaware of any issues
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Provider Consultation Outreach Meeting Presentation

Missouri Department of Transportation
Intercity Bus Needs Assessment
Provider Consultation Meeting

Mc\)DOT January 22, 2026

Project Team Introductions
MoDOT

. Christy Evers, Administrator of Transit
. Bryan Heckman, Senior Multimodal Operations Specialist
. Breeze McCracken, Multimodal Operations Specialist

WSP

Paul Nelson, Project Manager

Matthew Long, Deputy Project Manager
Derrice Ezzell, Transit Planner

Christian Snelgrove, Transit Planner
Charlie Stanfield, Transit Planner

N - ] Mo; DOT
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I What is Intercity Bus?

Federal Definition:

Regularly scheduled bus service for the
general public that operates with stops in
rural areas over fixed routes connecting two
or more urbanized areas not in close
proximity, has the capacity for transporting
baggage carried by passengers, and makes
meaningful connections with scheduled
intercity bus service to more distant points,
if such service is available.

1) Intercity Bus (ICB) Assessment Process

2) Available annual funding for intercity bus
3) Current ICB service in Missouri

4) Survey key takeaways

5) Discussion
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Intercity Bus Needs Assessment Background

MoDQT is required to complete an assessment of intercity bus needs
throughout the state in accordance with 49 USC 5311

FTA Circular 9040.1H, Section IX

“...to carry out a program to develop and support intercity bus transportation,” unless
the governor certifies that “the intercity bus service needs of the State are being met
adequately.”

* The assessment may be made relative to other rural needs

* “..the connection between rural areas and the larger regional or national system of intercity bus
service.

‘ * |CB programs support:

+ “.. services to meet the intercity travel needs of residents in rural areas.”

\ + “..the infrastructure of the intercity bus network through planning and marketing assistance and
capital investment in facilities.”

S~ =

Purpose of Consultation Process

* Inform the state’s rural planning process, encourage participation
in that process

* Opportunity to submit comments identifying unmet needs
* Opportunity to discuss proposals for meeting unmet needs

* Include ICB providers in scheduled state agency and transit
meetings

* Notify providers of state funding availability

* Inform of local coordinated public transit-human services
\ transportation plans

S~ =
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A 4
Missouri Annual 5311(f) Funding History*

$4,500,000

$4,000,000

$3,500,000

$3,000,000

2,500,000

$2,000,000

$1,500,000

‘ 1,000,000
$500,000

S0
\ 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

\ *excludes one-time federal funding sources including CARES (S9M for ICB) and ARP ICB (S3M)

-~ ] Mo; DOT

\ 4
Missouri Annual 5311 Funding History*

$30,000,000
$25,000,000
$20,000,000
$15,000,000
‘ $10,000,000

$5,000,000

\ .

\ 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

*excludes one-time federal funding sources including CARES ($61M), ARP (S9M), and ARP ICB (S3M) | MQE DC)T
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Missouri State Funding for Transit Operations

$14,000,000
$12,000,000
$10,000,000
$8,000,000
$6,000,000

$4,000,000

‘ $2,000,000 /\

S0
\ 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

—s—Actual ——Projected

N -~ ] Mo; DOT

\ 4
FY2025 5311(f) Set-aside

15%

FFY2025 5311
5311(f) Set-aside

Apportionment

$25,674,156 $3,851,123

l Mo DOT

Missouri Intercity Bus Needs Assessment Report 2026 l-



Appendix

Questions We Want to Answer
Intercity Bus Providers

* What challenges are you facing in providing intercity service in
Missouri?

* To what extent are you coordinating with public transit agencies in
Missouri?

* Have you faced facilities access challenges in recent years?
* Are there stops that are at risk of being discontinued in Missouri?

‘ * What stops have been discontinued in Missouri in recent years? If
so, why?

\

N - ] Mo; DOT
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Current Efforts
* Data Collection and Analysis

* Stakeholder Engagement Activities:
* Stakeholder/Public Survey — closes January 31
* |CB and Transit Provider Survey — closes February 6
* Provider Consultation Meeting —January 22 at 12pm
* Public/Stakeholder Meeting — February 9 at 11am

ICB Assessment * Interviews with Other DOTs

Process

Future Efforts
* Analysis of Stakeholder Engagement
* Evaluation of Potential and Existing ICB Services

l Mo DOT

* Evaluation of Models for State ICB Programs
* Final Report in August 2026
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Appendix

—
e Rock Port ’ \ T 1 4
D | & V; / { I

\ =5

B _%Mary\tille \\‘Osf'ﬁaw’ ! 7

! Quiney

Cameron

St. Joseph [’
Ve, Hannibal

\ fing G
ICB in Missouri ‘ S
1 3
v !
0 il Columbia L Troy,
=T __Boomille|_© fo}

S Wemensburg QI N P o x\"v\'"'""””\rw‘m Hirport
Pocutaige -OESO)La Monie Warrenton C s
2 —— g " Washington Q¥
Harrisonvilie [, === Jefferson City Z

Il B - O,—
. O clinton d
! m_e e (| {4 &
Rich Hill 1} Osceola ﬁf’
Netad Coll Fort Leonard mix
ereda ) Q mansite Wessgl " o

Q
1] g
= )
tl Boliwar () / Lebanon
b4
]

I | Springfield
it
25 Mile Station CatchmentArea [l State of Missouri And e TR L Branson
O Current ICB Stop £ State Boundary L e Q\
® Removed ICB Stop (2010) County Boundary

== Subsidized MoDOT ICB Route =1 25 Mile Station
== Other ICB Route == Catchmant Area

Questions We Want to Answer
Public Transit Providers

* What challenges is your agency facing in providing connections to
ICB service?

* To what extent is there a need for intercity bus with your
customers? Where and when is service most needed?

* To what extent is your agency coordinating with intercity bus
providers?

* Would your agency allow your transit center or other facility to be

‘ used as an intercity bus stop? Why or why not?
* What changes could Missouri make to more effectively manage its
\ intercity bus program in the future?

N -~ ] Mo; DOT
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Provider Survey
* For ICB providers and public transit providers
« Link: https://forms.office.com/e/32Xwf9jLb9

Provider
Survey

l Mo DOT

ey MoDOT Subsidized
: Intercity Bus Routes

Bus Routes by Service
Providers

— OATS

—SMTS

= Greyhound

— Jefferson Lines
* Bus Stops

” Springfield  * e
‘ A i .’_"/;""’, Y anatcis sl Grove "\!

%
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Key Stakeholder Survey Takeaways

Stop location and stop accessibility are top of mind for customers.

i Ranking of ICB Improvements:
More Frequent Service

Not available at the right time _ 34%
Couldn't get to stop _ 22%
Safety - 9%
‘ No service - 6%
Difficult to access schedule - 6%
\ Service too expensive - 5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

N -~ ] Mo; DOT

New Routes

Improved Public Transit Access
Lower Costs

Accessibility of Stop Locations
Quality/Cleanliness of Buses

Nou kA wN e

Improved Safety and Security

Key Stakeholder Survey Takeaways

When asked for what purposes people use ICB, visiting friends/family and
medical appointments rose to the top.

Visiting Friends/Family 35%

Medical appointments 26%

Work

24%

Going to the airport

‘ Shopping

Tourism

\ School

\ 0% 5% 10% 15% 20% 25% 30% 35% 40%

-~ ] Mo; DOT

23%

22%

19%

8%
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Key Provider Survey Takeaways

* Most transit providers do not coordinate with ICB providers, as ICB
service does not currently exist in their area.

* Most transit providers do not provide service that would qualify as ICB.

* Some transit providers would be open to providing ICB service if there
was more funding to do so, but others see it as infeasible.

* Many transit providers noted the rural nature of where they provide
service as the biggest challenge to providing service.

Mo DOT

Key Stakeholder Survey Takeaways

Q: What other improvements would entice you to use
intercity bus?

Missouri Intercity Bus Needs Assessment Report 2026

“Regular schedules”

“Some way to get between Kansas City and St. Louis
besides driving...the frequent service outages on Amtrak
render it unreliable.”

“More affordable”
“More schedules to Columbia for medical trips”

“More destinations served”

Q: What additional comments do you have regarding
intercity bus services in Missouri?

“This has been essential and a cost effective way to help
several individuals get to family/friends and/or home
who are stuck in the community without
transportation.”

“We need more options for our community members as
securing transportation is one of the biggest barriers
when it comes to accessing care, the community,
employment, etc.”

“There are so many state workers that live outside of
Jefferson City that it seems like a bus service could be
very useful.”

“This kind of service will transform the lives of so many
people in our community and throughout the Southeast
Missouri.”

Mo DOT
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Thank You for Your Participation

Provider Surve
Christy Evers, MoDOT y

christy.evers@modot.mo.gov

Paul Nelson, WSP
‘ paul.nelsonl@wsp.com

N

-~ MSDOT

Intercity Bus Providers

* What challenges are you facing in providing intercity service in
Missouri?

* To what extent are you coordinating with public transit agencies
in Missouri?

* Have you faced facilities access challenges in recent years?

* Are there stops that are at risk of being discontinued in
p e n Missouri?

* What stops have been discontinued in Missouri in recent years?
If so, why?

Discussion on
Cu rrent ICB Public Transit Providers

* What challen%es is your agency facing in providing connections
to ICB service?

Se rVI Ce & + To what extent is there a need for intercity bus with your

customers? Where and when is service most needed?

N e e d S + To what extent is your agency coordinating with intercity bus
providers?

. Would&rour agency allow your transit center or other facility to
be used as an intercity bus stop? Why or why not?

* What changes could Missouri make to more effectively manage
its intercity bus program in the future?

Mo DOT
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C.Stakeholder Lists

Stakeholder Name | Organization Role

Mary Pogue Adult Activity Personal Training, Inc. Administrator

Scott Andrew Alternative Community Training Day Service Director

Arun Rao Amtrak Sr. Director for State Partnerships

Lynda Painter

Barry-Lawrence County Development Center

Director

Jerri Cooper

Betty Jean Kerr People's Health Center

Executive Director

John Henderson

Big Spring Sheltered Workshop, Inc.

Director

Thomas White

Bi-State Development Agency

Sr. Director of Grants

Jennifer Hartlein

Bootheel Behavioral Health

Director of Fund Development &
Public Relations

Nicole Fritz Burlington Trailways Executive Assistant
Kimberley Baker Cape Girardeau Community Sheltered Workshop, Inc. Accountant

Ginny Smith Cape Girardeau County Transit Authority Executive Director
Jaeanne Case Capital City Council for Special Services Finance Director
Hope Holder Cardinal Ritter Senior Services

Rachel Schliem

Casco Area Workshop, Inc.

Director of Program Supports

Catterina Riddle

Center for Human Services

Director of Service

Rebecca Glenn Champ Clark Association for Challenged Citizens, Inc. Director

Martha Nanneman Chariton County Sheltered Workshop, Inc. Manager
Choices for People Center for Citizens with

Matthew Evans Disabilities,Inc. COO

Andrew Chisholm

City of Berkeley

Fleet Supervisor

Brendan Kane City of Bridgeton Parks and Recreation Director
Heather Wolfe City of Carthage Sergeant
Chuck Bailey City of Clinton Project Manager

Shannon Hemenway

City of Columbia

Transit Administration Supervisor

Terry Wilson

City of Dellwood

City Administrator

Bruce Rogers

City of El Dorado Springs

City Manager

Courtney Kennedy

City of Excelsior Springs

Transportation Coordinator

Todd Hughes

City of Florissant

Grants Administration

Doug Littlefield

City of Hazelwood

P&R Director

Sherry Underwood City of Houston City Clerk

Tom Scannell City of Independence Community Development
Gerry Stegeman City of Jefferson Transit Director

Shaun Wilson City of Jennings Recreation Director

Gina Thompson City of Joplin Transportation Coordinator
Tiffany Adkins City Of Lamar Director

Jennifer Van Kyke

City of Maryland Heights

Parks and Recreation
Superintendent

Shari Weldy City of Mount Vernon City Treasurer

Mary Wilson City of Nevada Admin. Services Director
Paige Kenne City of New Madrid City Clerk

Kennon Ellison City of Springfield-Springfield-Green County Park Board | Superintendent

Samuel Thomas City of St. Charles Superintendent

Chance Gallenger

City of St. Joseph

Deputy Director of Transportation

Darryl Newcomb

City of West Plains

Transit Manager

Jennifer Bess

City Seniors, Inc.

Executive Director

George Buchanan

City Utilities of Springfield

Transit Grants Analyst/CSO

Mark Walker Clarence Nursing Home District Executive Director
Debra LeDuc Clinco Sheltered Industries, Inc. Manager
Nate Suttenfield Cole County Residential Services, Inc. Executive Director

Robin Watkins

Community Counseling Center

Purchasing Agent

Missouri Intercity Bus Needs Assessment Report 2026
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Community Living Inc.

COO

Joan Story

Community Opportunities for People with
Developmental Disabilties

Business Manager

Edward McCall

Community Sheltered Workshop, Inc.

Executive Director

William Monaghan

Current River Sheltered Workshop

Manager

Donna Bassett

Development Connections

Director

Lori Schaedler

Developmental Services of Franklin County, Inc.

Executive Director

Suzan Weller

Disability Resource Association, Inc.

Executive Director

Kristi Rawlings

Dunklin County Transit Services,Inc.

Operations Director

JeanAnn Early

East Central Missouri Behavioral Health Services, Inc

HR/Prov Enrol

Alyssa Banford

Easterseals Midwest

Grants Manager

Kristen Wamsley

Emmaus Homes, Inc.

Director of Facilities and Fleet

Kayla Graham

Families & Friends of Developmentally Disabled in
Grundy

Executive Director

Carla Evans

Five Star Senior Center, Inc.

Executive Director

Chris Blanchard

Gateway Chapter, Paralyzed Veterans of America

Executive Director

Rebecca Hedrick

Gateway Industries of Eldon

Executive Director

Stacey Kroupa

Good Shepherd Nursing Home District

Financial Director

LePhan Quach Greyhound Lines Inc. Grant Administrator

Diane Rojas Guadalupe Centers VP of Health/Social Services
Maria Vincenzi Harry S. Truman Children's Nerological Center CFO

Tracy Rongey Heartland Health System Fleet Associate

John Hartman Ideal Apartments Housing Corporation Executive Director

Abby Kim Independence Center Grant Specialist

Trayvond Jacobs ITN St. Charles Executive Director

Derek Cole Jasper County Sheltered Facilities Association, Inc. EVP/CFO

Cem Onbasi Jefferson Lines Grant Administrator

Randi Poscover

Jewish Community Centers

Director of Operations

Andrew Morse

Kansas City Area Transportation Authority

Comptroller

Ebony Jackson

Kansas City Street Car Authority

Executive Director

Katlind Murry

Knox County Nursing Home District

Administrator

Charlotte Robinson

KVC Health Systems

Transportation Manager

Marcus Whitlock

Lafayette County Board of Sheltered Services

Executive Director

Jennifer Campbell

Lake of the Ozarks Developmental Center, Inc.

Executive Director

April Hruska

Laplata Nursing Home District

Administrator

Wendy Hays

Learning Opportunities/Quality Works, Inc.

Executive Director

Cynthia Wampner

Licking Bridge Builders Inc.

Director

Robert Devault

Living Community of St. Joseph

Director Plant Services

William "Bill" Darnell

Macon County Sheltered Workshop

Executive Director

Jeff Arnold Manufacturers Assistance Group Director
Kyra Davis Marion County Services, Inc. Executive Director
Michael Cantrell Mark Twain Association for Mental Health, Inc. President/CEO

Miller County Board for Services for Developmentally

Karla Lent Disabled Executive Director
Samantha Jones Mississippi County Transit System, Inc. Director

Johnathan Fortner Moniteau County Senate Bill 40 Board Transportation Supervisor
Connie Thurman Monroe City Sheltered Workshop Manager

Daniel Cole Montgomery County Senate Bill Board 40 Executive Director
Chelsea Cotterell New Horizons Community Support Services, Inc. Accountant

Amy May North Central Missouri Mental Health Center CEO

Shana Wilson Northside Youth and Senior Service Center Senior Center Director
Cindy Sons Northwest Missouri Industries, Inc. Manager

Ryan Trotter Nova Center of the Ozarks, Inc. Executive Director
Dorothy Yeager OATS, Inc. Executive Director
Tom Miller Opportunity Workshop, Inc. Manager
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Oregon County Sheltered Workshop

Co-Manager

Vicky Mieseler

Ozark Center

CEO

Marcia Temple

Ozark Senior Center

Board President

Cody Kitchen

Ozark Valleys Community Services

Assistant Director

Leta Behning

Ozarks Medical Center

Guan Hollins

Paraquad, Inc.

Director of Transportation

Angela Hudgens

Pemiscot Progressive Industries, Inc.

Executive Director

Alexis Holland

Peter & Paul Community Service

Director of Finance & Admin

Chris Zika

Phelps County Regional Medical Center

Pete Breting

Pike County Agency for Developmental Disabilities

Executive Director

Pamela Hailey

Pine View Manor, Inc.

Administrator

Andre More

Places for People, Inc.

Director of Facilities Management

Jeff Doty

Pony Bird, Inc.

VP Operations & Admin

Ray County Board of Services for the Developmentally

John Hartman Disabled Executive Director
Janine Clampitt Ray County Transportation, Inc. Director
Janis Gordon Reynolds County Sheltered Workshop, Inc. Manager

Sara McGovock

Ripley County Transit

Executive Director

Misty Miller

RISE Community Services

Executive Director

Janice schenewerk

Rise Services Inc.

Business Manager

Grant Hamlet

Scenic Rivers Industries, Inc.

Supervisor

Latricia Bowden

Scott County Transit System, Inc.

Office Manager

Marilyn Bartley

SERVE, Inc.

Executive Director

Alma Griffith Services for Extended Employment, Inc. Manager
Tyler Van Cleve Sherwood Center for Exceptional Children Operations Manager
Tracy Jones Southeast Missouri Transportation Service Executive Director

Mary Parram

Southside Senior Citizens Center

Assistant Director

Regina Marsh

St. Elizabeth Adult Day Care Center

Executive Director

Amanda Newberry

St. Francois County Board for the Developmentally
Disabled

Executive Director

Craig Strohbeck

St. Louis Arc

Grant Contact Person

Andy Conover

St. Louis Life

Executive Director

Megan Connelly

St. Louis Society for the Blind and Visually Impaired

Director of Development

Lesa Ellis-Lafferty

Stoddard County ARC, Inc.

Chris Shoults Sunnyhill, Inc. Director of Maintenance
Jeff Gettys Texas County Memorial Hospital Director

Greg Drake The Arc of the Ozarks Director of Development
Richard Murray The Children's Place VP of Operations

Maxine Eckelkamp Union Senior Center Transportation Inc. Administrator

LaDonna Kennedy Unique Services Inc. Manager

Janet Squibb

United Enterprises I, Inc.

Executive Director

Lori Woods

Unlimited Opportunities, Inc.

Executive Director

Robin Kuhlmann

Warren County Pathfinders

Director of Development

Jami Washburn

Warren County Sheltered Workshop, Inc.

Executive Director

Amy Stringer

Washington County Board for the Handicapped

Assistant Director

Jalynn Moushon

West Vue, Inc.

CEO

Emily Counts

Willow Health Care, Inc.

CFO

Neil Cassmeyer

Willows Way, Inc.

Grants Administration
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Area Agency on Aging

Stakeholder Name

Appendix

Organization

Role

Anneliese Stoever

St. Louis Area Agency on Aging

Director

Bethany Meloy

Central Missouri Area Agency on Aging

Financial Analyst

Debbie Blessing

Northeast Missouri Area Agency on Aging, Inc.

Executive Director

Jennifer Shotwell Area Agency on Aging, Region X CEO
Katrina Hunt Senior Age Area Agency on Aging Senior Financial Controller
Kerri Gallagher Aging Ahead (e{0]0)

Lana Johnson

Southeast Missouri Area Agency on Aging

Executive Director

Wendy Martin

District Ill Area Agency on Aging

Executive Supervisor

MPOs & Regional Planning

Stakeholder Name Organization Role
Abe Forney St. Joseph Area Transportation Study Organization Director
Alan Lutes Ozark Foothills Regional Planning Commission Executive Director

Ashley Swartz

Kaysinger Basin Regional Planning Commission

Executive Director

Bonnie Prigge

Meramec Regional Planning Commission

Executive Director

Christopher Hess Pioneer Trails Regional Planning Commission Executive Director
Cindy Hultz Mark Twain Regional Council of Governments Executive Director
Cody Dalton South Central Ozark Council of Governments Executive Director
Cynthia Hutchings Harry S. Truman Regional Planning Commission Board Chairman

David Bock Mid-Missouri Regional Planning Commission Executive Director
Derek Weber Northeast Missouri Regional Planning Commission Executive Director
Eric Barron Capital Area Metropolitan Planning Organization Planning Manager
James W. Wild East-West Gateway Council of Governments Executive Director
Jason Ray Southwest Missouri Council of Governments Executive Director
Jeremy Tanz Southeast Missouri Regional Planning Commission Executive Director

Jerri Dearmont

Northwest MO Regional Council of Governments

Executive Director

Katelyn Lambert

Bootheel Regional Planning Commission

Interim Executive Director

Lisa Colson Green Hills Regional Planning Commission Executive Director
Mitch Shields Lake of the Ozarks Council of Local Governments Executive Director
Ryan Shrimplin Southeast Missouri Metropolitan Planning Organization Executive Director
Sara Fields Ozark Transportation Organization Executive Director
Teresa Lee Boonslick Regional Planning Commission Executive Director
Timothy Teddy Columbia Area Transportation Study Organization Director

Tonya Boston Mid-America Regional Council Senior Aging Specialist
Troy Bolander Joplin Area Transportation Planning Organization Director

Tyler Ferrell

MO-KAN Regional Council

Executive Director
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Other Stakeholders of Interest

Stakeholder Name

Organization

Role

Allison Zumbehl

Harrison County Community Hospital

Director of Accounting

Andrea Rowland

High Hope Employment Services, Inc

Executive Director

Andrew Morse RideKC Connection Comptroller

Annie Lenharth St. Louis Office for Developmental Disability Resources Accountant |

Ashley Hampton Disabled Citizens Alliance for Independence, Inc. Transportation Supervisor
Beth Voyles Three Rivers Sheltered Industries, Inc. Manger

Brenda McCoy The Salvation Army Controller

Cabrini Johnson

SWI Industrial Solutions

Carol DiSanza

The Good Samaritan Independent Living, Inc.

Executive Director

Celia Casolari

Platte County Senior Citizens Service Fund

Senior Case Manager

Cheryl Fortner Cox Barton County Hospital Executive Assistant
Christina Cacciatore Services By Design Development Director
Christopher Bell Ozarks Area Community Action Corporation Director

Dane Sosniecki Cornerstone of Care Director of Grants
Dawn Cox DOCO Inc. Executive Director

Debra Holland

Productive Living Board for St. Louis County Citizens with
Developmental Disabilities

Accounting Manager

Diana Lea

Crawford County Board for People with Developmental
Disabilities

Operations Manager

Don Kennedy

West-Central Independent Living Solutions

Director of Transportation

Doug Hermes

Missouri Association of Council of Government

Statewide Planning
Coordinator

Greg Cook

Newton County Developmental Disabilities Services Board

Executive Director

Hailey Kellerstrass

City of Liberty

Community Services
Manager

Heather Pugh

Ideal Industries Inc.

Executive Director

Jackson Hotaling

Missourians for Responsible Transportation

Community Engagement
Director

Jana Riley

Laclede Early Education Program

Director

Jeanna Booth

Camden County Senate Bill 40 Board

Compliance Manager

Jorgi McNamara

Developmental Disability Services of Jackson County

Deputy Director of
Administration

Kelly Ast

New Growth Transit

Chief Regional Mobility
Officer

Kera Galanakis

Worth County Nursing Home District

Administrator

Kimberley Cella

Missouri Public Transit Association

Executive Director

Kimberly Hoopes Ozark Sheltered Industries Director

Kristin Hager Terrace Gardens Retirement Center, Inc. Assistant Director
Leslie German Faith Tabernacle World Outreach Inc. Accountant

Lexie Mutch Senior Companion Program Advisory Council, Inc. Director

Lillian Ware Wright Way Residential Living LLC Director

Linda Kimrey Laclede Industries CEO

Lisa Lovell Pike County Sheltered Workshop Director

Marisa DeClue

Developmental Center of the Ozarks

Executive Director

Martin Tichenor

Bi-County Services, Inc.

Project Director

Mindy Ultstad

MO Department of Health & Senior Services

Chief, Bureau of Senior
Programs

Patricia Friddell

Platte Senior Service, Inc.

Executive Director

Pauline Niehaus

Life Center for Independent Living

Executive Director

Ronald Mackey

The Baptist Home

Rose Pickeral

Quality Industries of the Lake of the Ozarks

Director/Manager

Samantha Knight

Kingdom House

Director of Sr. Programming

Sara Bidondo

ReDiscover

VP of Financial Operations

Sharon Tyger

Opportunity Sheltered Industries, Inc.

Manager
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Sonja Bennett Developmental Disability Resource Board of Clay County Administrative Director
Tasha Skouby Jefferson Franklin Community Action Corporation Accountant Il

Valerie Colvin Rolling Hills Creative Living, Inc. Executive Director

Vicki Hon Clay County Senior Citizens Services Fund Operations Administrator
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Library Name

Branch Name

Address

Adair County Public Library

One Library Lane, Kirksville MO 63501

Adrian Community Library

116 E Main St, Adrian MO 64720

Advance Community Library

305 Poplar St, Advance MO 63730

Albany Carnegie Public Library

101 W. Clay St., Albany MO 64402

Appleton City Public Library

105 West Fourth St., Appleton City MO
64724

Atchison County Library

Rock Port Branch

200 S. Main St., Rock Port MO 64482

Atchison County Library

Fairfax Branch

118 E Main St, Fairfax MO 64446

Atchison County Library

Tarkio Branch

405 1/2 S. 11th St., Tarkio MO 64491

Barry-Lawrence Regional Library

Aurora Branch

202 S. Jefferson Ave, Aurora MO 65605

Barry-Lawrence Regional Library

Cassville Branch

301 W. 17th St., Cassville MO 65625

Barry-Lawrence Regional Library

Eagle Rock Branch

27824 State Hwy 86, Eagle Rock MO 65641

Barry-Lawrence Regional Library

Monett Branch

213 Sixth St., Monett MO 65708

Barry-Lawrence Regional Library

Marionville Branch

303 W. Washington, Marionville MO 65705

Barry-Lawrence Regional Library

Miller Branch

112 E. Main St, Miller MO 65707

Barry-Lawrence Regional Library

Mt.Vernon Branch

206 W. Water St., Mt. Vernon MO 65712

Barry-Lawrence Regional Library

Pierce City Branch

101 N. Walnut Street, Pierce City MO 65723

Barry-Lawrence Regional Library

Shell Knob Branch

24931 State Hwy 39, Shell Knob MO 65747

Barton County Library

Hylton Library

607 Main St., Golden City MO 64748

Barton County Library

Happy and Mary Curless Library

201 S. Main, Liberal MO 64762

Barton County Library

Lamar Library

300 W. 10th St., Lamar MO 64759

Bernie Public Library

111 N. Allen St, Bernie MO 63822

Bethany Public Library

101 North 15th Street, Bethany MO 64424

Bloomfield Public Library

200 Seneca St., Bloomfield MO 63825

Bollinger County Library

207 Mayfield Drive, Marble Hill MO 63764

Bonne Terre Memorial Library

5 SW Main St., Bonne Terre MO 63628

Boonslick Regional Library

Boonville Branch

618 Main Street, Boonville MO 65233

Boonslick Regional Library

Cole Camp Branch

701 W. Main St., Cole Camp MO 65325

Boonslick Regional Library

Sedalia Branch

219 W. Third St., Sedalia MO 65301

Boonslick Regional Library

Warsaw Branch

102 E. Jackson St., Warsaw MO 65355

Bowling Green Public Library

201 W. Locust St, Bowling Green MO 63334

Breckenridge Public Library

680 W Broadway, Breckenridge MO 64625

Brentwood Public Library

8765 Eulalie Ave., Brentwood MO 63144

Brookfield Public Library

102 E Boston St., Brookfield MO 64628

Brunswick Public Library

115 W. Broadway, Brunswick MO 65236

Butler Public Library

100 W. Atkinson, Butler MO 64730

Caldwell County Library

275 S Washington, Kingston MO 64650

Callaway County Public Library

710 Court Street, Fulton MO 65251

Camden County Library District

Climax Springs Branch

14157 N State Hwy 7, Climax Springs MO
65324

Camden County Library District

Macks Creek Branch

90 State Road N, Macks Creek MO 65786

Camden County Library District

Camdenton Branch

89 Rodeo Road, Camdenton MO 65020

Camden County Library District

Osage Beach Branch

1064 Gutridge Ln., Osage Beach MO 65065

Camden County Library District

Stoutland Branch

132 Starling Drive, Stoutland MO 65567

Camden County Library District

Sunrise Beach Branch

14156 N State Hwy 5, Sunrise Beach MO
65079

Cameron Public Library

312 N. Chestnut St., Cameron MO 64429

Canton Public Library

403 Lewis St., Canton MO 63435

Cape Girardeau Public Library

711 N. Clark St., Cape Girardeau MO 63701

Carnegie (Shelbina) Public Library

102 N. Center St., Shelbina MO 63468

Carrollton Public Library

1 N. Folger St, Carrollton MO 64633

Carter County Library

Van Buren Branch

403 Ash Street, Van Buren MO 63965

Carter County Library

Ellsinore Branch

3 E. Cleveland Avenue, Ellsinore MO 63937
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Carter County Library
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Grandin Branch

100 Main St., Grandin MO 63943

Carthage Public Library

612 S. Garrison Ave., Carthage MO 64836

Caruthersville Public Library

707 W. 13th St., Caruthersville MO 63830

Cass County Library

Harrisonville Branch

400 E. Mechanic St, Harrisonville MO 64701

Cass County Library

Archie Branch

207A S Main St, Archie MO 64725

Cass County Library

Drexel Branch

211 E Main St, Drexel MO 64742

Cass County Library

Garden City Branch

207 W Date St., Garden City MO 64747

Cass County Library

Pleasant Hill Branch

1108 N State Route 7, Pleasant Hill MO
64080

Cass County Library

Northern Resource Center
Branch

1741 E. North Ave, Belton MO 64012

Cedar County Library District

Stockton Branch

717 East Street, Stockton MO 65785

Cedar County Library District

El Dorado Springs Branch

808 S. Main St., El Dorado Springs MO
64744

Centralia Public Library

210 S. Jefferson Street, Centralia MO 65240

Chaffee Public Library

202 Wright Ave., Chaffee MO 63740

Christian County Library

Ozark Community Branch

1005 N. Fourth Ave., Ozark MO 65721

Christian County Library

Clever Community Branch

7428 W. Veterans Blvd, Clever MO 65631

Christian County Library

Nixa Community Branch

208 McCroskey St., Nixa MO 65714

Christian County Library

Sparta Community Branch

147 Library Lane, Sparta MO 65753

City of Pierce Public Library

100 W. Main St., Pierce City MO 65723

Clarence Public Library

200 E Beech St, Clarence MO 63437

Clarksville Public Library

401 S. 2nd St., Clarksville MO 63336

Clever Public Library

7930 HWY 14, Billings MO 65610

Hayti Conran Memorial Library

302 E. Main St., Hayti MO 63851

Conway Memorial Library

357 E Jefferson, Conway MO 65632

Crane Public Library

106 Main St., Crane MO 65633

Crawford County Library Steelville Branch 210 S Fourth St, Steelville MO 65565
Crawford County Library Cuba-Recklein Memorial Branch | 305 N. Smith Street, Cuba MO 65453
Crawford County Library Bourbon Branch 575 Elm St., Bourbon MO 65441

Crystal City Public Library

736 Mississippi Ave., Crystal City MO 63019

Dade County Library

209 S. Main St, Greenfield MO 65661

Dallas County Library

219 W. Main St., Buffalo MO 65622

Daniel Boone Regional Library

Callaway County Public Library

710 Court St., Fulton MO 65251

Daniel Boone Regional Library

Columbia Public Library

100 W. Broadway, Columbia MO 65203

Daniel Boone Regional Library

Holts Summit Public Library

188 W. Simon Blvd., Holts Summit, MO
65043

Daniel Boone Regional Library

Southern Boone County Public
Library

109 N. Main St., Ashland MO 65010

Daviess County Library

Gallatin Branch

306 W. Grand St, Gallatin MO 64640

Daviess County Library

Jamesport Branch

101 E Main St, Jamesport MO 64648

De Soto Public Library

712 S. Main St, De Soto MO 63020

Desloge Public Library

209 North Desloge Drive, Desloge MO
63601

Dixon Public Library

200S. Pine, Dixon MO 65459

Doniphan-Ripley County Library

Doniphan-Ripley Library

207 Locust St., Doniphan MO 63935

Doniphan-Ripley County Library

Naylor Library

105 Kelsey St., Naylor MO 63953

Douglas County Public Library

301 W. Webster Avenue, Ava MO 65608

Dulany Memorial Library

501 S. Broadway, Salisbury MO 65281

Dunklin County Library

Dunklin Main Branch

209 N. Main St., Kennett MO 63857

Dunklin County Library

Arbyrd Branch

100 North Douglas Avenue, Arbyrd MO
63821

Dunklin County Library

Campbell Branch

404 West Grand Ave, Campbell MO 63933

Dunklin County Library

Cardwell Branch

110 N Main St, Cardwell MO 63829

Dunklin County Library

Clarkton Branch

113 South Main Street, Clarkton MO 63837

Dunklin County Library

Holcomb Branch

301 W. Main St., Holcomb MO 63852
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Hornersville Branch

502 School St., Hornersville MO 63855

Dunklin County Library

Malden Branch

1203 Stokelan, Malden MO 63863

Dunklin County Library

Senath Branch

108 North Main St, Senath MO 63876

Eminence Public Library

Main Street, Eminence MO 65466

Essex Public Library

110 North Cypress Street, Essex MO 63846

Fairview Community Library

17172 Walleye Rd., Fairview MO 64842

Farmington Public Library

101 N. A St., Farmington MO 63640

Ferguson Municipal Public Library

35 N. Florissant Rd., Ferguson MO 63135

Festus Public Library

400 West Main Street, Festus MO 63028

Fisk Community Library

508 Garfield, Fisk MO 63940

Forsyth Library

162 Main St., Forsyth MO 65653

Gentry County Library

304 N. Park St, Stanberry MO 64489

Gerald Area Library

357 S. Main, Gerald MO 63037

Grundy County-Jewett Norris
Library

1331 Main St., Trenton MO 64683

Hamilton Public Library

312 N. Davis St., Hamilton MO 64644

Hannibal Free Public Library

200 S Fifth St, Hannibal MO 63401

Harold Bell Wright Library

100 W. Main St., Pierce City MO 65723

Heartland Regional Library System

Vienna Branch

315 3rd Street, Vienna MO 65582

Heartland Regional Library System

Belle Branch

206 B South Alvarado St, Belle MO 65013

Heartland Regional Library System

Iberia Branch

304 N St. Louis St, Iberia MO 65486

Heartland Regional Library System

Eldon Branch

308 E. First Street, Eldon MO 65026

Henry County Library

Henry Main Branch

123 E. Green St., Clinton MO 64735

Henry County Library

Lenora Blackmore Branch

105 W. Benton St., Windsor MO 65360

Herculaneum Public Library

1 Parkwood Ct., Herculaneum MO 63048

Hickory County Library

18376 New Hermitage Drive, Hermitage MO
65668

Howard County Public Library

201 S. Main St, Fayette MO 65248

Jackson Public Library

100 N. Missouri St., Jackson MO 63755

James Memorial Public Library

300 W. Scioto St, St. James MO 65559

Jamestown Bluffs Library

4153 N. Highway 67, Florissant MO 63034

Jefferson County Library

Arnold Branch

1701 Missouri State Road, Arnold MO
63010

Jefferson County Library

Northwest Branch

5680 State Road PP, High Ridge MO 63049

Jefferson County Library

Windsor Branch

7479 Metropolitan Blvd, Barnhart MO
63012

Jessie E. McCully Memorial Library

200 S. Pine, Dixon MO 65459

Joplin Public Library

1901 East 20th St., Joplin MO 64804

Joseph Palmer Family Memorial
Library

502 Broadway, Elsberry MO 63343

Kansas City Public Library

Central Branch

14 West 10th St, Kansas City MO 64105

Kansas City Public Library

Irene H. Ruiz Biblioteca de las
Americas

2017 W. Pennway St., Kansas City MO
64108

Kansas City Public Library

Lucile H. Bluford Branch

3050 Prospect Ave., Kansas City MO 64128

Kansas City Public Library

North-East Branch

6000 Wilson Rd., Kansas City MO 64123

Kansas City Public Library

Plaza Branch

4801 Main Street, Kansas City MO 64112

Kansas City Public Library

Southeast Branch

6242 Swope Pkwy., Kansas City MO 64130

Kansas City Public Library

Sugar Creek Branch

102 S. Sterling Ave., Sugar Creek MO 64054

Kansas City Public Library

Trails West Branch

11401 E 23rd St S, Independence MO 64052

Kansas City Public Library

Waldo Branch

201 E. 75th St., Kansas City MO 64114

Kansas City Public Library

Westport Branch

118 Westport Rd., Kansas City MO 64111

Keller Public Library of Dexter

402 W. Grant St., Dexter MO 63841

Keytesville Public Library

406 W. Bridge St., Keytesville MO 65261

Kimberling Area Library

45 Kimberling Blvd, Kimberling City MO
65686

Kirkwood Public Library

140 E. Jefferson Ave., Kirkwood MO 63122
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La Plata Public Library 103 E Moore St, La Plata MO 63549

915 South Jefferson Ave., Lebanon MO
Lebanon-Laclede County Library 65536
Lenora Blackmore Public Library 105 W. Benton St., Windsor MO 65360
Lewis Library of Glasgow 315 Market Street, Glasgow MO 65254
Lilbourn Memorial Library 210 E Lewis Ave, Lilbourn MO 63862
Little Dixie Regional Library Moberly Main Branch 111 N. Fourth St., Moberly MO 65270
Little Dixie Regional Library Madison Branch 113 E Broadway St, Madison MO 65263
Little Dixie Regional Library Paris Branch 101 N. Main St., Paris MO 65275
Little Dixie Regional Library Huntsville Branch 102 E. Library St., Huntsville MO 65259
Livingston County Library 450 Locust St., Chillicothe MO 64601

721 South Main Street, Lockwood MO
Lockwood Public Library 65682
Louisiana Public Library 121 N. Third St., Louisiana MO 63353
Macon Public Library 210 N. Rutherford St., Macon MO 63552
Maplewood Public Library 7550 Lohmeyer Ave, Maplewood MO 63143
Marceline Carnegie Library 119 E. California Ave, Marceline MO 64658
Marion County Library District 212 S Main St, Palmyra MO 63461
Marshall Public Library 214 N. Lafayette Ave, Marshall MO 65340
Maryville Public Library 509 N. Main St, Maryville MO 64468
McDonald County Library McDonald Main Branch 808 Bailey Road, Pineville MO 64856
McDonald County Library Noel Branch 626 Johnson Dr., Noel MO 64854
McDonald County Library Anne Croxdale Memorial Library 102 N Main St, Southwest City MO 64863
Mercer County Library 601 W Grant St, Princeton MO 64673
Mexico-Audrain County Library Mexico-Audrain Branch 305 W. Jackson St, Mexico MO 65265
Mexico-Audrain County Library Farber Branch 113 W. Front St., Farber MO 63345
Mexico-Audrain County Library
District Ed French Memorial Library 406 E Second St, Laddonia MO 63352

201 E Washington St, Martinsburg MO
Mexico-Audrain County Library Martinsburg Branch 65264
Mexico-Audrain County Library Vandalia Branch 312 S. Main St., Vandalia MO 63382

6060 N. Chestnut Ave., Gladstone MO
Mid-Continent Public Library Antioch Branch 64119

9253 Blue Ridge Blvd., Kansas City MO
Mid-Continent Public Library Blue Ridge Branch 64138

850 N.W. Hunter Dr., Blue Springs MO
Mid-Continent Public Library Blue Springs North Branch 64015

2220 SW State Route 7, Blue Springs MO
Mid-Continent Public Library Blue Springs South Branch 64014

8581 N. Green Hills Rd., Kansas City MO
Mid-Continent Public Library Green Hills Library Center 64154
Mid-Continent Public Library Buckner Branch 19 E. Jefferson St., Buckner MO 64016
Mid-Continent Public Library Camden Point Branch 401 Hardesty St., Camden Point MO 64018
Mid-Continent Public Library Claycomo Branch 309 East US Hwy 69, Claycomo MO 64119

1000 N.E. Colbern Rd., Lee's Summit MO
Mid-Continent Public Library Colbern Road Library Center 64086

206 Maple Leaf Avenue, Dearborn MO
Mid-Continent Public Library Dearborn Branch 64439
Mid-Continent Public Library Edgerton Branch 404 Frank St., Edgerton MO 64444

1460 Kearney Rd., Excelsior Springs MO
Mid-Continent Public Library Excelsior Springs Branch 64024

101 SW Eagles Pkwy, Grain Valley MO
Mid-Continent Public Library Grain Valley Branch 64029
Mid-Continent Public Library Grandview Branch 12930 Booth Ln., Grandview MO 64030
Mid-Continent Public Library Kearney Branch 100 S. Platte-Clay Way, Kearney MO 64060
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Lee's Summit Branch

150 N.W. Oldham Pkwy., Lee's Summit MO
64081

Mid-Continent Public Library

Liberty Branch

1000 Kent St., Liberty MO 64068

Mid-Continent Public Library

Lone Jack Branch

211 North Bynum Road, Lone Jack MO
64070

Mid-Continent Public Library

North Independence Branch

317 W. US Hwy 24, Independence MO
64050

Mid-Continent Public Library

North Oak Branch

8700 N. Oak Trfwy., Kansas City MO 64155

Mid-Continent Public Library

Oak Grove Branch

2320 S. Broadway St., Oak Grove MO 64075

Mid-Continent Public Library

Parkville Branch

8815 Tom Watson Parkway, Parkville MO
64152

Mid-Continent Public Library

Platte City Branch

2702 NW Prairie View Road, Platte City MO
64079

Mid-Continent Public Library

Raytown Branch

6131 Raytown Rd., Raytown MO 64133

Mid-Continent Public Library

Red Bridge Branch

453 E Red Bridge Rd, Kansas City MO 64131

Mid-Continent Public Library

Riverside Branch

2700 N.W. Vivion Rd., Riverside MO 64150

Mid-Continent Public Library

Smithville Branch

120 Richardson St, Smithville MO 64089

Mid-Continent Public Library

South Independence Branch

13700 E. 35th St. S, Independence MO
64055

Mid-Continent Public Library

Weston Branch

18204 Library Dr, Weston MO 64098

Mid-Continent Public Library

Midwest Genealogy Center

3440 S. Lee's Summit Road, Independence
MO 64055

Mid-Continent Public Library

Woodneath Library Center

8900 NE Flintlock Rd, Kansas City MO
64157

Mississippi County Library District

Clara Drinkwater Newnam
Library

105 E. Marshall St., Charleston MO 63834

Mississippi County Library District

Mitchell Memorial Library

204 E. Washington St., East Prairie MO
63845

Missouri River Regional Library

Missouri River Main Library

214 Adams St, Jefferson City MO 65101

Missouri River Regional Library

Osage County Library

22 Library Lane, Linn MO 65051

Moniteau County Library

501 South Oak St., California MO 65018

Monroe City Public Library

109 A 2nd Street - PO Box 11, Monroe City
MO 63456

Montgomery City Public Library

224 N. Allen Street, Montgomery City MO
63361

Morgan County Library

600 North Hunter St, Versailles MO 65084

Mound City Public Library

207 E 6th St., Mound City MO 64470

Mountain View Public Library

125 S. Oak St., Mountain View MO 65548

Neosho Newton County Library

Neosho Newton Main Branch

201 W. Spring St., Neosho MO 64850

Neosho Newton County Library

Seneca Branch

1216 Cherokee Ave., Seneca MO 64865

Nevada Public Library

218 West Walnut St, Nevada MO 64772

New Madrid County Library New Madrid Main Branch 309 E. Main St., Portageville MO 63873
New Madrid County Library Matthews Branch 105 W. Main St., Matthews MO 63867
New Madrid County Library Morehouse Branch 113 E. Beech St., Morehouse MO 63868
New Madrid County Library New Madrid Memorial Library 431 Mill St., New Madrid MO 63869

New Madrid County Library Parma Branch 205 North Broad Street, Parma MO 63870
New Madrid County Library Rhodes Memorial Library 303 South Main St., Gideon MO 63848
New Madrid County Library Risco Branch 210 Missouri St, Risco MO 63874

Newburg Public Library

191 Main Street, Drawer K, Newburg MO
65550

Norborne Public Library

109 E. Second St, Norborne MO 64668

North Kansas City Public Library

2251 Howell St., North Kansas City MO
64116

Northeast Missouri Library Service

H.E. Sever Memorial Library

207 W. Chestnut St., Kahoka MO 63445

Northeast Missouri Library Service

Knox County Branch

118 S. Main St., Edina MO 63537

Northeast Missouri Library Service

Lewistown Branch

219 West Main St, Lewistown MO 63452
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Lagrange Branch

114 S. Main St., LaGrange MO 63448

Oregon County Library

Alton Public Library

20 Court Sqg., Alton MO 65606

Oregon County Library

Koshkonong Branch

302 Diggins Street, Koshkonong MO 65692

Oregon County Library

Myrtle Branch

9040 V Highway, Myrtle MO 65778

Oregon County Library

Thayer Branch

121 N. Second St., Thayer MO 65791

Oregon County Library

Thomasville Branch

132 Old Street, Birch Tree MO 65438

Oregon Public Library

103 S. Washington St, Oregon MO 64473

Ozark County Volunteer Library

200 Elm St., Gainesville MO 65655

Ozark Regional Library

Ozark Main Branh

402 N. Main St., Ironton MO 63650

Ozark Regional Library

Annapolis Branch

204 North Allen Street, Annapolis MO
63620

Ozark Regional Library

Fredericktown Branch

115 S. Main St., Fredericktown MO 63645

Ozark Regional Library

Viburnum Branch

City Hall, Missouri Avenue, Viburnum MO
65566

Pack Memorial Library

125 S. Oak St., Mountain View MO 65548

Palmyra Bicentennial Public Library

212 S. Main St., Palmyra MO 63461

Park Hills Public Library

16 South Coffman St, Park Hills MO 63601

Piedmont Public Library

118 W. Green St, Piedmont MO 63957

Polk County Library

Polk Main Branch

1690 W. Broadway St, Bolivar MO 65613

Polk County Library

Humansville Branch

101 S. Ohio St, Humansville MO 65674

Polk County Library

Fair Play Branch

104 N. Elm St., Fair Play MO 65649

Poplar Bluff Public Library

318 N. Main St, Poplar Bluff MO 63901

Powell Memorial Library

951 W. College, Troy MO 63379

Price James Memorial Library

104 E. Morgan St, Tipton MO 65018

Pulaski County Library

Crocker Library

602 N. Commercial St., Crocker MO 65452

Pulaski County Library

Waynesville Library

306 Historic 66 W., Waynesville MO 65583

Pulaski County Library

Richland Library

111 W Camden Ave, Richland MO 65556

Putnam County Public Library

115 S. 16th St., Unionville MO 63565

Puxico Public Library

201 N Hickman St., Puxico MO 63960

Ralls County Library

102 N. Public St, Center MO 63436

Ray County Public Library

215 E. Lexington St, Richmond MO 64085

Lawson Community Library

PO Box 157, Lawson MO 64062

Reynolds County Library District

Reynolds Main Library

2306 Pine St., Centerville MO 63633

Reynolds County Library District

Bunker Library

203 Main St., Bunker MO 63629

Reynolds County Library District

Ellington Library

130 S. Main St., Ellington MO 63638

Reynolds County Library District

Lesterville Library

33285 Highway 21, Lesterville MO 63654

Reynolds County Library District

Oates Library

8483 Highway J, Black MO 63625

Rich Hill Memorial Library

514 E. Walnut St, Rich Hill MO 64779

Richmond Heights Memorial
Library

8001 Dale Ave., Richmond Heights MO
63117

River Bluffs Regional Library

927 Felix St., St. Joseph MO 64501

Riverside Regional Library

Jackson Main Branch

1997 E Jackson Blvd, Jackson MO 63755

Riverside Regional Library

Altenburg Branch

66 Poplar St., Altenburg MO 63732

Riverside Regional Library

Benton Branch

54 N. Winchester St., Benton MO 63736

Riverside Regional Library

Oran Branch

120 Mountain St., Oran MO 63771

Riverside Regional Library

Perryville Branch

800 City Park Dr. Ste. A, Perryville MO
63775

Riverside Regional Library

Scott City Branch

2106 Main St., Scott City MO 63780

Robertson Memorial Library

19 W. 20th St., Higginsville MO 64037

Rock Hill Public Library

9811 Manchester Rd, Rock Hill MO 63119

Rolla Public Library

900 Pine St., Rolla MO 65401

Rolling Hills Library

Riverside Branch

1904 North Belt Highway, St. Joseph MO
64506

Rolling Hills Library

Savannah Branch

514 W Main St, Savannah MO 64485

Salem Public Library

403 N. Jackson St, Salem MO 65560
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506 Center St., Sarcoxie MO 64862

Scenic Regional Library

Sullivan Branch

525 Cumberland Way, Sullivan MO 63080

Scenic Regional Library

Union Branch

251 Union Plaza Dr, Union MO 63084

Scenic Regional Library

Hermann Branch

123-A Bavarian Hills Blvd, Hermann MO
65041

Scenic Regional Library

New Haven Branch

200 Douglas Street, New Haven MO 63068

Scenic Regional Library

Owensville Branch

503 Olive Street, Owensville MO 65066

Scenic Regional Library

Pacific Branch

111 Lamar Parkway, Pacific MO 63069

Scenic Regional Library

St. Clair Branch

515 E Springfield Rd, St. Clair MO 63077

Scenic Regional Library

Warrenton Branch

912 S. Hwy. 47, Warrenton MO 63383

Scenic Regional Library

Wright City Branch

60 Wildcat Drive, Wright City MO 63390

Schuyler County Library

108 E Jackson St, Lancaster MO 63548

Scotland County Memorial Library

306 W. Madison St, Memphis MO 63555

Scott County Library

1997 E. Jackson Blvd, Jackson MO 63755

Sedalia Public Library

311 W. Third St., Sedalia MO 65301

Seymour Community Library

320 E. Clinton Ave, Seymour MO 65746

Sheldon City Library

216 W Main St, Sheldon MO 64784

Sikeston Public Library

121 E. North St., Sikeston MO 63801

Slater Public Library

201 N. Main St, Slater MO 65349

South County Library

5577 Walnut Street, Augusta MO 63332

Springfield-Greene County Library

The Library Center

4653 S. Campbell Ave., Springfield MO
65810

Springfield-Greene County Library

Ash Grove Branch Library

101 E. Main St., Ash Grove MO 65604

Springfield-Greene County Library

Schweitzer Brentwood Branch
Library

2214 S. Brentwood Blvd., Springfield MO
65804

Springfield-Greene County Library

Fair Grove Branch Library

81 S. Orchard Blvd., Fair Grove MO 65648

Springfield-Greene County Library

The Library Center

4653 S Campbell Ave, Springfield MO
65810

Springfield-Greene County Library

Midtown Carnegie Branch Library

397 E. Central Street, Springfield MO 65802

Springfield-Greene County Library

Republic Branch Library

921 N Lindsey Ave, Republic MO 65738

Springfield-Greene County Library

The Library Station

2535 N. Kansas Expy., Springfield MO
65803

Springfield-Greene County Library

Willard Branch Library

304 E Jackson St, Willard MO 65781

Springfield-Greene County Library

Park Central Branch Library

128 Park Central Square, Springfield MO
65806

Springfield-Greene County Library

Strafford Branch Library

101 S State Highway 125, Strafford MO
65757

St. Charles City-County Library
District

St. Charles Central Services

77 Boone Hills Dr., St. Peters MO 63376

St. Charles City-County Library

Boone's Trail Branch

10 Fiddlecreek Ridge Road, Wentzville MO
63385

St. Charles City-County Library

Corporate Parkway Branch

1200 Corporate Pkwy., Wentzville MO
63385

St. Charles City-County Library

Deer Run Branch

1300 N. Main St., O'Fallon MO 63366

St. Charles City-County Library

Kisker Road Branch

1000 Kisker Rd., St. Charles MO 63304

St. Charles City-County Library

Kathryn Linnemann Branch

2323 Elm St., St. Charles MO 63301

St. Charles City-County Library McClay Branch 2760 McClay Rd., St. Charles MO 63303
St. Charles City-County Library Middendorf-Kredell Branch 2750 Hwy K, O'Fallon MO 63368
St. Charles City-County Library Cliff View Branch 10 Cliff View Drive, Wentzville MO 63385

St. Charles City-County Library

Augusta Branch

198 Jackson St, Augusta MO 63332

St. Charles City-County Library

Spencer Road Branch

427 Spencer Rd, St. Peters MO 63376

St. Charles City-County Library

Library Express at Discovery
Village

378 Shadow Pines Drive, Wentzville MO
63385

St. Charles City-County Library

Winghaven Branch

7435 Village Center Drive, O'Fallon MO
63368

St. Clair County Library

Osceloa Branch

115 Chestnut Street, Osceola MO 64776
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St. Clair County Library Lowry City Branch 406 B W 4th Street, Lowry City MO 64763
St. Joseph Public Library Downtown Library 927 Felix St., St. Joseph MO 64501
316 Massachusetts St., St. Joseph MO
St. Joseph Public Library Carnegie Library 64504
St. Joseph Public Library Washington Park Library 1821 N. Third Street, St. Joseph MO 64505
St. Joseph Public Library East Hills Library 502 N. Woodbine Rd., St. Joseph MO 64506
1010 Meramec Station Rd., Manchester MO
St. Louis County Library Grand Glaize Branch 63021
10267 St. Charles Rock Rd., St. Ann MO
St. Louis County Library Rock Road Branch 63074
St. Louis County Library Eureka Hills Branch 500 Workman Rd, Eureka MO 63025
St. Louis County Library Thornhill Branch 12863 Willowyck Dr., St. Louis MO 63146
St. Louis County Library Corporate Offices 1412 S Spoede Road, Frontenac MO 63131
16400 Burkhardt PL., Chesterfield MO
St. Louis County Library Samuel C. Sachs Branch 63017
195 S New Florissant Rd., Florissant MO
St. Louis County Library Florissant Valley Branch 63031
St. Louis County Library Daniel Boone Branch 300 Clarkson Rd., Ellisville MO 63011
St. Louis County Library Bridgeton Trails Branch 3455 McKelvey Rd., Bridgeton MO 63044
St. Louis County Library Jamestown Bluffs Branch 4153 N. Hwy. 67, Florissant MO 63034
St. Louis County Library Weber Road Branch 4444 Weber Rd., St. Louis MO 63123
St. Louis County Library Cliff Cave Branch 5430 Telegraph Rd., St. Louis MO 63129
St. Louis County Library Meramec Valley Branch 1501 San Simeon Way, St. Louis MO 63026
7606 Natural Bridge Rd., St. Louis MO
St. Louis County Library Natural Bridge Branch 63121
St. Louis County Library Mid-County Branch 7821 Maryland Ave., St. Louis MO 63105
St. Louis County Library Parkview Branch 8400 Delport Dr., St. Louis MO 63114
St. Louis County Library Oak Bend Branch 842 S. Holmes Ave., St. Louis MO 63122
St. Louis County Library Prairie Commons Branch 915 Utz Ln., Hazelwood MO 63042
St. Louis County Library Grant's View Branch 9700 Musick Road, St. Louis MO 63123
9909 Lewis & Clark Blvd., St. Louis MO
St. Louis County Library Lewis and Clark Branch 63136
St. Louis County Library Tesson Ferry Branch 9920 Lin-Ferry Dr., St. Louis MO 63123
St. Louis Public Library Cabanne Branch 1106 Union Blvd., St. Louis MO 63113
St. Louis Public Library Central Library 1301 Olive St., St. Louis MO 63103
St. Louis Public Library
St. Louis Public Library Foundation 1415 Olive St, St. Louis MO 63103
St. Louis Public Library Compton Branch 1624 Locust St, St. Louis MO 63103
St. Louis Public Library Barr Branch 1701 S. Jefferson Ave., St. Louis MO 63104
St. Louis Public Library Schlafly Branch 225 N. Euclid Ave., St. Louis MO 63108
2260 S. Vandeventer Ave., St. Louis MO
St. Louis Public Library Kings Highway Branch 63110
St. Louis Public Library Carpenter Branch 3309 S. Grand Blvd., St. Louis MO 63118
St. Louis Public Library Charing Cross Branch 356 N. Skinker Blvd., St. Louis MO 63130
St. Louis Public Library Divoll Branch 4234 N. Grand Blvd., St. Louis MO 63107
St. Louis Public Library Buder Branch 4401 Hampton Ave., St. Louis MO 63109
4415 Natural Bridge Ave., St. Louis MO
St. Louis Public Library Julia Davis Branch 63115
5760 W. Florissant Ave., St. Louis MO
St. Louis Public Library Walnut Park Branch 63120
St. Louis Public Library Machacek Branch 6424 Scanlan Ave., St. Louis MO 63139
St. Louis Public Library Marketplace Branch 6548 Manchester Ave., St. Louis MO 63139
St. Louis Public Library Carondelet Branch 6800 Michigan Ave., St. Louis MO 63111
815 Olive Street, Ste 160, St. Louis MO
St. Louis Public Library Central Express 63101
St. Louis Public Library Baden Branch 8448 Church Rd., St. Louis MO 63147
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21388 Hwy 32, Ste. Genevieve MO 63670

Steele Public Library

108 E. Main St, Steele MO 63877

Stone County Library

Galena Public Library

322 W State Highway 248, Galena MO
65656

Stone County Library

Crane Public Library

201 Main Street, Crane MO 65633

Stone County Library

Blue Eye Public Library

138 State Hwy EE, Blue Eye MO 65611

Stone County Library

Reed Springs Public Library

21016 Main St, Reeds Spring, MO 65737

Sullivan County Public Library

109 E. Second St., Milan MO 63556

Sullivan Public Library

104 W. Vine St., Sullivan MO 63080

Sweet Springs Public Library

217 Turner St, Sweet Springs MO 65351

Taneyhills Community Library

200 S. Fourth St., Branson MO 65616

Texas County Library

191 A North First Street, Houston MO
65483

Texas County Library

Summersville Branch

480 First St, Summersville MO 65571

Texas County Library

Cabool Branch

418 Walnut Ave, Cabool MO 65689

Texas County Library

Licking Branch

126 S Main St, Licking MO 65542

Trails Regional Library

Holden Branch

207 S. Main St., Holden MO 64040

Trails Regional Library

Warrensburg Branch

432 N. Holden St, Warrensburg MO 64093

Trails Regional Library

Concordia Branch

813 S Main St, Concordia MO 64020

Trails Regional Library

Corder Branch

221 N Lafayette St, Corder MO 64021

Trails Regional Library

Knob Noster Branch

202 N Adams Ave, Knob Noster MO 65336

Trails Regional Library

Lexington Branch

1008 Main St., Lexington MO 64067

Trails Regional Library

Odessa Branch

107 W. Mason St., Odessa MO 64076

Trails Regional Library

Waverly Branch

203 E Kelling Ave, Waverly MO 64096

University City Public Library

6701 Delmar Blvd., University City MO
63130

Valley Park Community Library

225 2nd St., Valley Park MO 63088

Van-Buren Spaeth Library

402 Centennial PL., Lathrop MO 64465

Washington County Library

235 E. High St., Potosi MO 63664

Washington Public Library

410 Lafayette Street, Washington MO
63090

Webb City Public Library

101 S. Liberty St, Webb City MO 64870

Webster County Library

Garst Memorial Library

219 W. Jackson St, Marshfield MO 65706

Webster County Library

Rogersville Branch

104 N Beatie St, Rogersville MO 65742

Webster Groves Public Library

301 E Lockwood Ave., Webster Groves MO
63119

Wellsville Public Library

108 W. Hudson St., Wellsville MO 63384

West Plains Public Library

750 W. Broadway St., West Plains MO
65775

Willow Springs Public Library

214 N. Harris St., Willow Springs MO 65793

Winona Public Library

8422 Ash St. PO Box 426, Winona MO
65588

Wood Place Library

501 S. Oak, California MO 65018

Worth County Library

510 East Ave., Grant City MO 64456

Wright County Library Hartville Main Branch 160 E. Marshfield St., Hartville MO 65667
Mansfield Laura Ingalls Wilder 120 North Business 60, Mansfield MO
Wright County Library Branch 65704
206 N Green Ave, Mountain Grove MO
Wright County Library Mountain Grove Library 65711

Daniel Boone Regional Library

Holts Summit Public Library

188 W. Simon Blvd, Holts Summit MO
65255

Livingston County Library

Lillian Desmarias Youth Library

917 Washington St, Chillicothe MO 64601

Mid-Continent Public Library

Farview Neighborhood Library

18109 E 12th St N, Independence MO
64056

Mid-Continent Public Library

East Lee's Summit Branch

2240 SE Blue Pkwy, Lee's Summit MO
64063
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Mid-Continent Public Library Withers Branch 1665 S Withers Rd, Liberty MO 64068

Poplar Bluff Municipal Library

District Dr. Gus T. Ridgel Branch Library 3398 Kanell Blvd., Poplar Bluff MO 63901

Library Center of the Ozarks 200 S 4th Street, Branson MO 65616
4505 Little Blue Parkway, Independence

Mid-Continent Public Library East Independence MO 64057

Jefferson County Library Cedar Hill Branch 6780 Mall Drive, Cedar Hill MO 63016
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Educational Institutions

Institution Name

Contact Name

Title

Avila University

Dr. TeddiD. Joyce

Vice President for Student Affairs

Vice President for Enrollment Management &

Jefferson College

Manus

Central Methodist University Dr. Joe Parisi Student Engagement

Vice President for Student Affairs & Dean of
College of the Ozarks Dr. Marci Linson Admissions
Columbia College Dr. David Roberts Dean for Student Affairs
Cottey College Dr. Stefanie Niles President
Crowder College Dr. Nathan O. Evans Vice President of Student Affairs
Culver-Stockton College Dr. Douglas Palmer President

Vice President for Student Affairs & Dean of
Drury University Dr. Tijuana Julian Students
East Central College Dr. Tammie Grisham Vice President of Student Development
Evangel University Dr. Greg Johns Vice President for Student Development
Fontbonne University Dr. Adam Hall Vice President for Student Affairs
Hannibal-LaGrange University Dr. Ray Carty Vice President for Institutional Effectiveness
Harris-Stowe State University Dr. Shawn Baker Vice President & Dean of Student Success

Dr. Kimberly Harvey-

Vice President of Student Services

Lincoln University

Dr. Tobias R. Morgan

Vice President for Student Affairs

Lindenwood University

Dr. Shane Williamson

Vice President for Student Life & Diversity

Maryville University

Dr. Nina Caldwell

Vice President for Student Life

Metropolitan Community College
(Kansas City)

Dr. Tyjaun Lee

President, MCC-Penn Valley

Mineral Area College

Dr. Jon Bauer

President

Missouri Baptist University

Dr. Andy Chambers

Senior Vice President for Student Development

Missouri Southern State University

Darren Fullerton

Vice President for Student Affairs & Enrollment
Management

Missouri State University

Dr. Dee Siscoe

Vice President for Student Affairs

Missouri State University “West Plains

Dr. Angela Totty

Vice Chancellor of Student Services

Missouri University of Science &
Technology

Robin Gore

Vice Chancellor for Student Success

Missouri Valley College

Dr. Heath Keller

Vice President of Student Affairs

Missouri Western State University

Daniel Avegalio

Dean of Students

Moberly Area Community College

Dr. Jennifer Leftwich

Dean of Student Affairs & Enrollment
Management

North Central Missouri College

Dr. Kristen Alley

Vice President of Student Affairs

Northwest Missouri State University

Matt Baker

Vice President of Student Affairs

Ozarks Technical Community College

Dr. Joan Barrett

Vice Chancellor for Student Affairs

Park University

Dr. Andrea Lee

Dean of Students

Ranken Technical College

Mr. John Wood

Vice President for Student Success

Rockhurst University

Dr. Matt Quick

Vice President for Student Development &
Athletics

Saint Louis University

Dr. Sarah Cunningham

Vice President for Student Development

Southeast Missouri State University

Bruce Skinner

Interim VP for Enrollment Management &
Student Success

Southwest Baptist University

Dr. Brad Johnson

Vice President for Student Development

St. Charles Community College

Dr. Barbara Kavalier

President

St. Louis Community College

Dr. Christine Davis

Vice Chancellor for Student Affairs

State Fair Community College Dr. Joanna Anderson President
State Technical College of Missouri Dr. Nicki Thurman Vice President of Student Affairs
Stephens College Dr. Dianne Lynch President

Three Rivers College

Dr. Melissa Davis

Vice President for Student Services

Truman State University

Tyana Lange

Vice President for Student Engagement,
Enrollment & Marketing
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Shari Bax

Vice President for Student Experience &
Engagement

University of Missouri (Columbia)

Angela King Taylor

Vice Chancellor for Student Affairs

University of Missouri - Kansas City

Don Stansberry

Vice Provost of Student Affairs

University of Missouri - St. Louis

Jessica Long-Pease

Vice Provost for Student Affairs

Washington University in St. Louis

Dr. Anna Gonzalez

Vice Chancellor for Student Affairs

Webster University

Dr. John Buck

Associate Vice President for Student Affairs

Westminster College

Dr. Kasi Lacey

Vice President & Dean of Student Life

William Jewell College

Dr. Rodney Smith

Vice President for Access & Engagement

William Woods University

Dr. Jeremy Moreland

President

Hospitals & Medical Clinics

Hospital Name City Contact Name/Dept

Barnes-Jewish Hospital St. Louis Media/Community Relations

Boone Hospital Center Columbia Public Relations

Capital Region Medical Center Jefferson City Marketing & Communications

Children's Mercy Kansas City Kansas City Government Relations

CoxHealth Medical Center South Springfield Community Relations/Media

Freeman Health System Joplin Marketing & Communications

Hannibal Regional Healthcare

System Hannibal Marketing & Communications

Lake Regional Health System Osage Beach Marketing & Public Relations

Liberty Hospital Liberty Marketing & Community Relations

Mercy Hospital South St. Louis Corporate Affairs (Mercy system): Mike Hubert, SVP
Mercy Hospital Springfield Springfield Corporate Affairs (Mercy system): Mike Hubert, SVP
Mercy Hospital St. Louis St. Louis Corporate Affairs (Mercy system): Mike Hubert, SVP
Missouri Baptist Medical Center St. Louis Media/Community Relations

Mosaic Life Care St. Joseph Community Relations

North Kansas City Hospital

North Kansas City

Marketing & Community Outreach

Phelps Health

Rolla

Marketing & Communications

Saint Francis Medical Center

Cape Girardeau

Marketing & Communications

Saint Luke's Hospital of Kansas City

Kansas City

Traci Wheeler, Management (system-level)

SoutheastHEALTH

Cape Girardeau

Marketing & Communications

SSM Health Saint Louis University
Hospital

St. Louis

Media/Community Relations

SSM Health St. Mary's Hospital

Jefferson City

Media/Community Relations

St. Luke's Hospital-Chesterfield

Chesterfield

Marketing & Communications

Truman Medical Centers/University
Health

Kansas City

Public Relations

University of Missouri Health Care

Columbia

Media Relations
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Chambers of Commerce

Chamber Name City

Barton County Chamber of Commerce Lamar

Blue Springs Chamber of Commerce Blue Springs
Branson/Lakes Area Chamber of Commerce Branson
Callaway Chamber of Commerce & Visitor's Center Fulton

Cape Girardeau Area Chamber of Commerce Cape Girardeau
Carthage Chamber of Commerce Carthage
Chesterfield Chamber of Commerce Chesterfield
Columbia Chamber of Commerce Columbia
Cottleville Weldon Spring Chamber of Commerce Cottleville
Dexter Chamber of Commerce Dexter
Farmington Regional Chamber of Commerce Farmington
Grandview Chamber of Commerce Grandview
Greater Kansas City Chamber of Commerce Kansas City
Greater Maryville Chamber of Commerce Maryville
Jefferson City Area Chamber of Commerce Jefferson City
Joplin Area Chamber of Commerce Joplin
Kennett Chamber of Commerce Kennett
Kirksville Area Chamber of Commerce Kirksville
Kirkwood Des Peres Chamber of Commerce Kirkwood
Lake Area Chamber of Commerce Lake Ozark
Lake of the Ozarks West Chamber of Commerce Laurie
Lebanon Area Chamber of Commerce Lebanon
Summit Chamber of Commerce Summit
Liberty Area Chamber of Commerce Liberty
Missouri Chamber of Commerce and Industry Jefferson City
Moberly Area Chamber of Commerce Moberly
Monett Area Chamber of Commerce Monett
Neosho Area Chamber of Commerce Neosho
Northland Regional Chamber of Commerce Kansas City
Fallon Chamber of Commerce & Industries Fallon
Perryville Chamber of Commerce Perryville
Rolla Area Chamber of Commerce Rolla
Sikeston Regional Chamber & Area Economic Development Corp Sikeston
Springfield Area Chamber of Commerce Springfield
St. Charles Regional Chamber St. Charles
St. Joseph Chamber of Commerce St. Joseph
St. Louis Regional Chamber St. Louis
Table Rock Lake Chamber of Commerce Branson West
Waynesville-St. Robert Chamber of Commerce Waynesville
West St. Louis County Chamber of Commerce St. Louis
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D.Southeast Missouri Transportation Service (SMTS)
Detailed Service and Schedule Information

SMTS Fixed Route Services
Type of

Location

Share a Stop with an

Service Schedule

Service
Poplar Bluff Bus

Intercity Bus Provider?
No

e Service runs between
8:00AM and 4:30PM on
weekdays and does not run
on the weekends

Rolla Bus

No

e Service runs between
8:00AM and 4:00PM on
weekdays and does not run
on weekends

Farmington Bus

No

e Service runs between
8:00AM and 4:00PM on
weekdays and does not run
on weekends

SMTS Demand-Response Services

Destination

Service Area
Includes an
Intercity Bus Stop?

Service Schedule

Bollinger County Mable Hill No e No service on Tuesdays, Saturdays, or
Sundays

Poplar Bluff Poplar Bluff No e  Service runs on weekdays from 8:00AM
to 3:00PM

Van Buren Van Buren No e  Service runs on Tuesdays from 8:00AM
to 11:00AM

Van Buren, Ellsinore, Poplar Bluff No ° Service runs on Thursdays from

Hunter, and Grandin 10:00AM to 2:00PM

Crawford County Rolla No e  Service runs on Tuesdays from 10:00AM
to 2:00PM

Crawford County Sullivan No e  Service runs on Wednesdays from
10:00AM to 2:00PM

Southern Crawford County | Steelville No e  Service runs on Thursdays from

and Steelville 10:00AM to 2:00PM

Crawford County Cuba No e  Service runs on Fridays from 10:00AM to
2:00PM

Greater Salem City Limits Salem No e  Service runs Monday through Friday
from 8:00AM to 3:00PM

Boss and Bunker Salem No e  Service runs Wednesdays from 8:00AM
to 3:00PM

Lenox Salem No e  Service runs Fridays from 8:00AM to
3:00PM

Potterville and Caulfield West Plains No e  Service runs Mondays from 10:00AM to

Area 2:00PM

Willow Springs West Plains No e Service runs Tuesdays and Thursdays
from 10:00AM to 2:00PM
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Mountain View West Plains No Service runs Wednesdays and Fridays
from 10:00AM to 2:00PM
Iron County St. Francois No Service runs Mondays, Wednesdays,
County and Fridays from 8:00AM to 3:00PM
Iron County Ironton No Service runs Tuesdays and Thursdays
from 8:00AM to 3:00PM
Fredericktown City Limits Fredericktown | No Service runs on weekdays from 8:00AM
and Millcreek to 3:00PM
Cherokee Pass Fredericktown | No Service runs on Mondays from 8:00AM
to 3:00PM
Saco Fredericktown | No Service runs on Tuesdays from 8:00AM
to 3:00PM
Cornwall and Higdon Fredericktown | No Service runs on Wednesdays from
8:00AM to 3:00PM
Silver Mines and Roselle Fredericktown | No Service runs on Thursdays from 8:00AM
to 3:00PM
Portageville and New New Madrid No Service runs on Wednesdays from
Madrid 8:00AM to 3:00PM
Oregon County West Plains No Service runs 1stand 3 Monday and 2™
and 4" Tuesday from 10:00AM to
2:00PM
Oregon County Alton No Service runs 2" Monday from 10:00AM
to 2:00PM
Alton Thayer No Service runs Wednesdays from
10:00AM to 2:00PM
Thayer and Myrtle Thayer No Service runs Thursdays from 10:00AM to
2:00PM
Alton Alton No Service runs Fridays from 10:00AM to
2:00PM
Hayti and Caruthersville Caruthersville | No Service runs weekdays from 8:00AM to
and Kennett 2:00PM
Caruthersville Hayti and No Service runs Wednesdays from 8:00AM
Kennett to 2:00PM
Perryville City Limits and Perryville No Service runs weekdays from 9:00AM to
Rural Perryville 2:00PM
Rolla City Limits and Rural Rolla No Service runs on Tuesdays, Wednesdays,
Rolla and Thursdays from 7:00AM to 3:00PM
Southwest Phelps County Rolla No Service runs on Tuesdays from 7:00AM
to 3:00PM
Northwest Phelps County Rolla No Service runs on Wednesdays from
7:00AM to 3:00PM
Northeast Phelps County Rolla No Service runs on Wednesdays and
Fridays from 7:00AM to 3:00PM
Reynolds County Ellington No Service runs on Wednesdays from
8:00AM to 3:00PM
Winona, Eminence, Birch Mountain No Service runs on Tuesdays from 10:00AM
Tree, and Mountain View View to 2:00PM
Winona, Eminence, and West Plains No Service runs on Wednesdays from
Birch Tree 10:00AM to 2:00PM
Summersville Mountain No Service runs on Tuesdays from 10:00AM
View to 2:00PM
Summersville West Plains No Service runs on Wednesdays from
10:00AM to 2:00PM
Farmington City Limits Farmington No Service runs on weekdays from 8:00AM

to 3:00PM
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Doe Run, Knob Lick, Farmington No Service runs on Mondays and Fridays
French Village, and Valles from 8:00AM to 3:00PM
Mines
Bonne Terre Farmington No Service runs on Mondays, Tuesdays,
Thursdays, and Fridays from 8:00AM to
3:00PM
Bismarck, Leadwood, Farmington No Service runs on Tuesdays, and
Leadington, Terre Du Lac, Thursdays from 8:00AM to 3:00PM
and Iron Mountain Lake
Ste. Genevieve County Ste. No Service only runs on weekdays from
Genevieve 8:00AM to 3:00PM
Stoddard County Dexter No Service runs on weekdays from 8:00AM
to 3:00PM
Stoddard County and Bloomfield No Service from Stoddard County runs on
Bloomfield Tuesdays from 9:00AM to 2:00PM and
service from Bloomfield runs on
Tuesdays from 10:00AM to 1:00PM
Cabool & Surrounding Area | West Plains No Service runs on Tuesdays from 10:00AM
to 2:00PM
Summersville Mountain No Service runs on Tuesdays from 10:00AM
View to 2:00PM
Summersville West Plains No Service runs on Wednesdays from
10:00AM to 2:00PM
Cabool & Surrounding Area | Mountain No Service runs on Fridays from 10:00AM to
Grove or 2:00PM
Houston
Washington County Potosi No Service runs on weekdays from 8:00AM
to 3:00PM
Patterson, Greenwville, Poplar Bluff No Service runs on Tuesdays from 10:00AM
Silva, and Wappapello to 2:00PM
Greenville, Silva, Piedmont No Service runs on Wednesdays from
Williamsville, and 10:00AM to 2:00PM
Piedmont
Piedmont and Williamsville | Poplar Bluff No Service runs on Thursdays from

10:00AM to 2:00PM

Note: Some of SMTS’s on-demand services are round-trip only and are not included.
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E. Operating Above The Standard (OATS) Transit Detailed
Service and Schedule Information

OATS Fixed-Route Services

Share a Stop with an

Route Name Location Type.of Intercity Bus Service Schedule
Service .
Provider?

Kirk-Tran Kirksville Bus No e  Service runs Monday to
Thursday from 7:00AM to
6:00PM, Friday from 7:00AM to
9:00PM, and Saturday from
9:00AM to 9:00PM

Cross County Jefferson Bus No e  Service runs Monday through

Blue Route County Friday from 7:00AM to 7:00PM

Cross County Jefferson Bus No e  Service runs Monday through

Green Route County Friday from 7:00AM to 7:00PM

Old Drum Warrensburg Bus Yes e  Service runs Monday through

Deviated Fixed Thursday from 8:00AM to

Route 4:00PM

Sedalia City Bus | Sedalia Bus No e  Service runs Monday through
Friday from 6:30AM to 5:30PM
and Saturday from 8:30AM to
4:30PM

OATS Demand-Response Services

Origin

Destination

Service Area
Includes an
Intercity Bus Stop?

Service Schedule

Adair County Kirksville No e  Service runs Monday through Friday

Adair County Columbia Yes e  Service runs Monday through Friday
and arrives between 10:00AM and
2:00PM

Andrew County St. Joseph No e  Service runs every Tuesday

Atchison County St. Joseph No e  Service runs 5" Tuesday of each
month (if applicable)

Atchison County Maryville Yes e  Service runs 2" and 4" Tuesday of
each month

Audrain County Mexico No e Service runs every Tuesday through
Friday from 7:00AM to 4:30PM

Audrain County Columbia Yes e  Service runs 3 Monday of each
month and arrives between
10:00AM and 2:00PM

Barry County Springfield Yes e  Service runs 1tMonday of each
month

Barry County Joplin Yes e  Service runs 2" and 4" Monday of
each month

Barry County Rogers No e  Service runs 3@ Monday of each
month

Barry County Neosho No e  Service runs 3™ Wednesday of each
month

Barry County Mt. Vernon No e  Service runs 4" Wednesday of each
month
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Cassville, Purdy, and Monett No Service runs 3" and 4" Tuesday of

Monett each month

Barry County Monett No Service runs 1%t Friday of each
month

Monett area Cassville No Service runs 1% Tuesday of each
month

Purdy area Cassville No Service runs 2" Tuesday of each
month

Seligman, Washburn, and Cassville No Service runs 1%, 2", and 4™

Exeter Thursday of each month

Barton County Joplin Yes Service runs 15t Monday and 3™
Thursday of each month

Mindenmines and Liberal Lamar No Service runs every Tuesday

Golden City and Jasper Lamar No Service runs every Wednesday

Bates County Kansas City Area Yes Service runs 15t and 4" Wednesday
of each month

Bates County Nevada Yes Service runs 2" Wednesday of each
month

Bates County Clinton Yes Service runs 3" Wednesday of each
month

Benton County Sedalia No Service runs 1stand 3" Tuesday of
each month

Benton County Warsaw No Service runs every Friday (except 5%
Friday of a month if applicable)

Ashland, Hallsville, Columbia Yes Service runs each 2" and 4"

Centralia, Harrisburg, Monday of each month

Rocheport, and Sturgeon

Caldwell County Hamilton No Service runs 2" Tuesday of each
month

Caldwell County Richmond No Service runs 2" Tuesday of each
month (unless a holiday, then it runs
the 4" Tuesday of each month)

Caldwell County Jamesport No Service runs every 2" Friday of each
month

Brekenridge, Braymer, and Cillicothe No Service runs every 3 Friday of each

Cowsgill month

Hamilton, Kingston, and Cillicothe No Service runs 15t Friday of each

Polo month

Callaway County Callaway No Service is subject to driver and
vehicle availability

Osage Beach Osage Beach No Service is available Monday through
Friday from 8:30AM to 2:30PM

Carroll County Warrensburg Yes Service runs 4" Wednesday of each
month

Carroll County Marshall No Service runs 1%t and 3 Wednesday
of each month

Carroll County Sedalia No Service runs 2" Wednesday of each
month

Belton Belton No Service runs 1%t, 2", 3, and 4t
Wednesday each month

Raymore Raymore No Service runs 3 Wednesday of each
month, and the 5" Wednesday if
applicable

Harrisonville Harrisonville No Service runs Monday through Friday

from 9:00AM to 2:00PM
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Pleasant Hill

Pleasant Hill

No

Service runs first four Thursdays,
and 2" and 4% Fridays each month
Service only available for older
adults age 60 and over or disabled
individuals

Cedar County

Bolivar

Yes

Service runs 2" Thursday, 3™
Tuesday, and 4" Friday each month

Cedar County

Nevada

Yes

Service runs 1%t Friday of each
month

Cedar County

El Dorado Springs

No

Service runs 2" Wednesday of each
month

El Dorado Springs

El Dorado Springs

No

Service runs Tuesdays and
Wednesday from 9:00AM to 1:00PM

Chariton County

Chillicothe

Service runs 2" Wednesday of each
month

Chariton County

Moberly

Service runs 4" Wednesday and 15t
and 3" Thursday of each month

Chariton County

Columbia

Yes

Service runs 15tand 3 Thursday of
each month

Christian County

Christian County

Yes (Springfield

Service runs Monday through Friday

and Springfield Only)
Western Christian County Nixa No Service runs 2" and 4" Wednesday
of each month
Eastern Christian County Ozark No Service runs 15t and 3™ Friday of
each month
Clark County Kahoka No Service runs every Wednesday
Cameron Cameron Yes Service runs Tuesday and Thursday
Cameron St. Joseph No Service runs 15t and 3™ Tuesdays of
each month
Clinton County Liberty No Service runs the last Thursday of
each month
Cole County Jefferson City Yes Service runs 15t and 3@ Wednesday
each month
Cooper County Columbia Yes Service runs 3" Monday of each
month
Bunceton, Prairie Home, Boonville Yes Service runs 1%t Monday of each
Blackwater, and Pilot Grove month
Boonville Boonville Yes Service runs every Tuesday and
Thursday from 7:30AM to 5:00PM
Dade County Joplin Yes Service runs 1t Monday each month
Dade County Lamar No Service runs every Wednesday and
1stand 2" Thursday each month
Dade County Greenfield / No Service runs 39, 4" and 5™
Lockwood Thursday each month
Dallas County Bolivar Yes Service runs every Wednesday
Dallas County Buffalo/Buffalo No Service runs Monday through Friday
Area
Daviess County Gallatin No Service runs 2" and 4" Tuesday of
each month
Daviess County Chillicothe No Service runs 15t Wednesday of each
month
Daviess County Cameron Yes Service runs 3" Wednesday of each
month
Daviess County Jamesport No Service runs 2™ Friday of each

month
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DeKalb County

Maysville and

Yes (Cameron Only)

Service runs the last Friday of each

Cameron month

DeKalb County St. Joseph No Service runs 1t and 3 Friday of
each month

Douglas County Springfield Yes Service runs 1%t Monday of each
month

Douglas County Ozark No Service runs 3" Tuesday of each
month

Eastern Douglas County Ava No Service runs 2", 31, 4t 5t
Wednesday and 1%t Friday each
month

Western Douglas County Ava No Service runs 1st Wednesday, 2", 3,
and 4" Friday of each month

Southern Gasconade Owensville No Service runs Tuesdays and

County Thursdays from 7:00AM to 5:00PM

Hermann Hermann No Service runs Mondays,
Wednesdays, and Fridays from
8:00AM to 4:00PM

Gentry County Maryville Yes Service runs 15t Tuesday of each
month

Gentry County St. Joseph No Service runs 3" Tuesday of each
month

Eastern Greene County Springfield Yes Service runs Mondays,
Wednesdays, and Fridays

Springfield Springfield Yes Service runs Monday through Friday
for older adults age 60 and above

Strafford Strafford No Service runs Monday through Friday

Fair Grove Fair Grove Area No Service runs Monday through Friday

Ash Grove / Walnut Grove / Springfield Yes Service runs 15tand 3™ Thursday of

Willard each month

Willard / Ash Grove / Walnut | Willard No Service runs 1%, 2™, and 3 Tuesday

Grove of each month

Northwestern Green County | Springfield / Ash Yes (Springfield Service runs Mondays,

Grove Area Only) Wednesdays, and Fridays

Southwestern Green Springfield Yes Service runs every Monday and 1%

County and 3" Wednesday of each month

Republic Republic Area No Service runs Monday through Friday

Trenton Trenton No Service runs Monday through Friday

Grundy County Chillicothe No Service runs 1%t Wednesday of each
month

Bethany Bethany Yes Service runs Monday through Friday
from 9:00AM to 1:00PM

Cainsville, Ridgeway Bethany Yes Service runs 1t and 3 Tuesday of

Martinsville, New Hampton, each month

and Blythedale

Henry County Clinton Yes Service runs 2" and 4™ Thursday of
each month

Hickory County Bolivar Yes Service runs 1stand 3" Thursday of
each month

Holt County Maryville Yes Service runs 2" and 4™ Tuesday of
each month

Holt County St. Joseph No Service runs 5" Tuesday, if there are
five Tuesdays in the month

Howard County Howard County No Service is subject to driver and

vehicle availability
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Grain Valley Grain Valley No Service runs Mondays,
Wednesdays, and Fridays from
10:00AM to 2:00PM
Service only available for older
adults age 65 and over or disabled
individuals

Lee’s Summit Lee’s Summit No Service runs Monday through Friday
from 7:00AM to 5:00PM

Blue Springs Blue Springs No Service runs Tuesday, Wednesday,
and Thursday from 10:00AM to
2:00PM
Service only available for older
adults age 60 and over or disabled
individuals

Joplin, Webb City, and Alba Carthage No Service runs every Wednesday

Carthage, Reeds, Avilla, Joplin Yes Service runs every Tuesday

Sarcoxie, and rural Joplin

Carthage, Reeds, Avilla, Springfield Yes Service runs 2" Tuesday of each

Sarcoxie, and rural Joplin month

Johnson County Warrensburg Yes Service runs 15, 2% 3 and 4™
Monday of each month

Johnson County Kansas City Yes Service runs 2" and 4" Wednesday
of each month

Warrensburg Warrensburg Yes Service runs Monday through Friday
from 8:00AM to 5:00PM

Knox County Edina No Service runs the 1%t Friday after the
18t Thursday

Lebanon Lebanon No Service runs Monday through Friday
from 7:00AM to 4:00PM

Lafayette County Kansas City Yes Service runs 15t Wednesday of each
month

Lafayette County Richmond No Service runs 2" and 4" Wednesday
of each month

Lafayette County Warrensburg Yes Service runs 3" Wednesday of each
month

Lawerence County Monett No Service runs 1%, 2" /4" and 5%
Tuesday of each month

Lawerence County Mt. Vernon No Service runs 2" and 3 Tuesday of
each month

Lawerence County Miller No Service runs 3" Tuesday of each
month

Lawerence County Aurora No Service runs 1%, 3, and 5" Tuesday
of each month

Lewis County Canton Yes Service runs 15t Wednesday after 1%
Tuesday

Lincoln County Troy Yes Service runs Monday through Friday

Lincoln County St. Charles No Service runs every Thursday

Linn County Kansas City Yes Service runs every Tuesday

Linn County Chillicothe No Service runs 4" Tuesday of each
month

Linn County Kirksville No Service runs 2" Tuesday of each
month

Brookfield Brookfield No Service runs 15tand 3™ Tuesday of

each month
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Eastern Ozark County

Browning, Purdin, Linneus, Brookfield No Service runs 3" Tuesday of each

and Laclede Meaduville month

Marceline Brookfield No Service runs 1% Tuesday of each
month

Chillicothe Chillicothe No Service runs Monday through Friday

Macon County Kirksville No Service runs 1stand 3 Tuesday of
each month

Macon County Macon No Service runs 2" and 3rd Tuesday of
each month

Macon County Moberly No Service runs 2" Wednesday of each
month

Maries County Maries County No Service is subject to driver and
vehicle availability

Marion County Hannibal Yes Service runs Monday through Friday

McDonald County Neosho No Service runs 3" Wednesday of each
month from 10:00AM to 2:00PM

McDonald County Jane No Service runs every Wednesday
except 3" Wednesday

McDonald County McDonald County No Service runs Mondays, Tuesdays,
and Thursdays from 8:00AM to
4:00PM

Mercer County Bethany Yes Service runs 15tand 3 Tuesday of
each month

California and Tipton California and No Service runs Tuesdays from 9:00AM

Tipton to 3:00PM

Moniteau County Jefferson City Yes Service runs 1%t and 3 Wednesday
of each month

Monroe County Hannibal Yes Service runs 1%t and 3¥ Wednesday
of each month

Monroe County Moberly No Service runs 2" and 4" Wednesday
of each month

Montgomery County Warrentown Yes Service runs every Wednesday

Laurie, lvy Bend, and Stover | Versailles No Service runs 1stand 3" Thursday of
each month

Barnett & Versailles Versailles No Service runs 2" and 4" Thursday of
each month

Newton County Neosho No Service runs every Thursday

Newton County Joplin Yes Service runs every Thursday

Neosho Neosho No Service runs Monday through Friday
from 8:00AM to 3:00PM

Nodaway County Maryville Yes Service runs Monday through Friday
from 8:00AM to 4:00PM

Maryville St. Joseph No Service runs 15tand 3 Wednesday
of each month

Burlington Junction, Maryville Yes Service runs 3" Tuesday of each

Clearmont, and Elmo month

Osage County Osage County No Service is subject to driver and
vehicle availability

Ozark County Gainesville No Service runs every Tuesday

Ozark County Springfield Yes Service runs 2" Monday of each
month

Ozark County Branson Yes Service runs 1stand 3 Monday of
each month

Bakersfield, Caulfield, and West Plains No Service runs every Thursday
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Ozark County Mountain Home No Service runs 4" Wednesday of each
month

Pettis County Columbia Yes Service runs 1t and 3 Tuesday of
each month

Pettis County Kansas City Area Yes Service runs 2" and 4" Wednesday
of each month

Pettis County Sedalia No Service runs Monday through Friday
from 4:00AM to 5:00PM

Pike County Bowling Green Yes Service 1%, 39, and 5" Thursday of
each month

Platte County Kansas City Yes Service runs 1%, 39, and 4t
Wednesday of each month

Polk County Springfield Yes Service runs Thursdays

Halfway, Fair Play, Aldrich, Bolivar Yes Service runs Mondays

Morrisville, and Pleasant

Hope

Polk County Polk County Yes Service runs Tuesdays

Dunnegan, Humansville, Polk County Yes Service runs Wednesdays

and Huron

Bolivar Bolivar Yes Service runs Monday through Friday

Putnam County Kirksville No Service runs 15t and 3@ Wednesday
of each month

Putnam County Centerville No Service runs the 4" Wednesday of
every other month

Ralls County Hannibal Yes Service runs 1%t and 3¥ Wednesday
between 10:00AM and 2:00PM

Moberly Moberly No Service runs Monday through Friday

Randolph County Moberly No Service runs every Wednesday

Saline County Sedalia No Service runs 2" Wednesday of each
month

Saline County Warrensburg Yes Service runs 4" Wednesday of each
month

Saline County Marshall No Service runs 1%t and 3" Wednesday
of each month

Schuyler County Memphis and No Service runs 4" Thursday of each

Rutledge month

Scotland County Memphis No Service runs 1t Friday after 1%
Wednesday each month

Shelby County Hannibal Yes Service runs 3" Wednesday of each
month

Shelby County Moberly No Service runs 2" Wednesday of each
month

Shelby County Shelbina No Service runs 15t Friday after 1%
Thursday each month

Rural St. Charles County St. Charles County No Service is subject to driver and
vehicle availability

St. Clair County Versailles No Service runs 1% Tuesday of each
month

St. Clair County Bolivar Yes Service runs 1%t Thursday and 3™
Tuesday each month

St. Clair County Clinton Yes Service runs 2" and 4" Thursday of
each month

Stone County Springfield Yes Service runs Mondays

Crane, Galena, Cape Fair, Branson West No Service runs 1stand 3 Wednesday

and Reeds Spring

of each month
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Reeds Spring, Kimberling Branson West No Service runs 2™ Thursday of each

City, Blue Eye, and Lampe month

Stone County Shell Knob Area No Service runs Tuesdays

Green City and Green Milan No Service runs 1t Wednesday of each

Castle month

Sullivan County Trenton No Service runs 15t Friday of each
month

Sullivan County Kirksville No Service runs 3" Tuesday of each
month

Branson and Hollister Branson and Yes Service runs Monday through Friday

Hollister

Forsyth Forsyth No Service runs Monday through Friday

Forsyth Area and Eastern Branson Yes Service runs Monday through Friday

Taney County

Western Taney County Branson Yes Service runs Monday through Friday

Vernon County Bolivar Yes Service runs 2™ Thursday, 3™
Tuesday, and 4" Friday of each
month

Vernon County Nevada Yes Service runs 15t Friday of each
month

Vernon County El Dorado Springs No Service runs 2" Wednesday of each
month

Warren County Warrentown Yes Service runs Wednesdays

Seymour, Fordland, and Springfield Yes Service runs 3“Tuesday of each

Rogersville month

Marshfield, Elkland, and Springfield Yes Service runs 3™ Thursday of each

Niangua month

Seymour, Fordland, and Marshfield No Service runs 4" Thursday of each

Rogersville month

Webster County Marshfield No Service runs 2" and 4" Wednesday
of each month

Rogersville Rogersville No Service runs Monday through Friday

Marshfield Marshfield No Service runs Monday through Friday

Worth County Maryville Yes Service runs 15t and 3@ Wednesday
of each month

Worth County Bethany Yes Service runs 4" Monday of each
month

Worth County Stanberry No Service runs 2" Tuesday of each
month

Worth County St. Joseph No Service runs 5" Monday of each
month

Wright County Mountain Grove No Service runs Thursdays

Area

Norwood and Macomb Mountain Grove No Service runs 15, 2", and 4™ Tuesday
of each month

Manes and Dawson Mountain Grove No Service runs 1%t, 2", 4% and 5
Monday of each month

Hartsville and Grovespring Lebanon No Service runs 1%, 3, and 5" Tuesday
of each month

Mansfield Lebanon No Service runs 1t and 4" Thursday of
each month

Hartville and Grovespring Marshfield No Service runs 2" and 4™ Tuesday of
each month

Hartville and Mansfield Ava No Service runs 2™ Thursday every

other month
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Mountain Grove and Springfield Yes e  Service runs 3™ Monday of each

Norwood Mansfield month

Hartville and Grovespring Springfield Yes e  Service runs 3™ Monday of each
month

Note: Some OATS routes are specifically designated for shopping trips or medical appointments and were not
included.
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F. Trip Generator Tables

Airports
Name City Facility within 25 Miles of
(Airport) (Missouri) Intercity Bus Stop

Cape Girardeau Regional Airport Cape Girardeau X

Columbia Regional Airport Columbia X

Joplin Regional Airport Joplin X

Kansas City International Airport Kansas City X

Kirksville Regional Airport Kirksville

Springfield-Branson National Airport Springfield

St. Louis Lambert International Airport St. Louis

Waynesville-St. Robert Regional Airport

Waynesville

Colleges and Universities

Name City Facility within 25 Miles of

(College or University) (Missouri) Intercity Bus Stop
AT Still University of Health Sciences Kirksville
Academy of Beauty Professionals Raymore X
Academy of Hair Design-Springfield Springfield X
Academy of Salon Professionals Sedalia X
Aesthetics Institute St. Louis X
American Trade School Saint Ann X
Applied Technology Services Sunset Hills X
Aquinas Institute of Theology Saint Louis X
Aviation Institute of Maintenance-Kansas City Kansas City X
Avila University Kansas City X
Barnes-Jewish College Goldfarb School of .
Nursing Saint Louis
Bolivar Technical College Bolivar X
Bryan University Springfield X
Calvary University Kansas City X
Cape Girardeau Career and Technology Center Cape Girardeau X
Carthage R9 School District-Carthage Technical .
Center Carthage
Cass Career Center Harrisonville
Central Christian College of the Bible Moberly
Central College of Cosmetology Saint Robert
Central Methodist University-College of Graduate
and Extended Studies Fayette X
Central Methodist University-College of Liberal .
Arts and Sciences Fayette
Chamberlain University-Missouri St. Louis X
City Pointe Beauty Academy Webb City X
City Vision University Kansas City X
Clinton Technical School Clinton X
College of the Ozarks Point Lookout X
Columbia College Columbia X
Conception Seminary College Conception X
Concorde Career College-Broadway Kansas City X
Concorde Career College-Kansas City Kansas City X
Concordia Seminary Saint Louis X
Cottey College Nevada X
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Covenant Theological Seminary Saint Louis X
Cox College Springfield X
Crowder College Neosho X
Culver-Stockton College Canton X
DeVry University-Missouri Kansas City X
Drury University Springfield X
Drury University-College of Continuing

Professional Studies Springfield X
Ea La Mar's Cosmetology & Barber College Kansas City X
East Central College Union X
Eden Theological Seminary Webster Groves X
Evangel University Springfield X
Evangel University-College of Online Learning Springfield X
Evangel University-James River Assembly of God

Church Ozark X
Evolve Beauty Academy Washing X
Fontbonne University Saint Louis X
Four Rivers Career Center Washington X
Franklin Technology Center Adult Education Joplin X
Grabber School of Hair Design St. Louis X
Grand River Technical School Chillicothe

Hannibal-LaGrange University Hannibal X
Harris-Stowe State University Saint Louis X
Healing Arts Center St. Louis X
House of Heavilin Beauty College-Blue Springs Blue Springs X
House of Heavilin Beauty College-Kansas City Kansas City X
Jefferson College Hillsboro

Kansas City Art Institute Kansas City X
Kansas City University Kansas City X
Kansas City University Joplin X
Kenrick Glennon Seminary Saint Louis X
Kirksville Area Technical Center Kirksville

Lex La-Ray Technical Center Lexington

Lincoln University Jefferson City X
Lindenwood University Saint Charles X
Logan University Chesterfield X
Maryville University of Saint Louis Saint Louis X
Metropolitan Community College-Kansas City Kansas City X
Midwest Institute Earth City X
Midwest Technical Institute-Missouri Springfield X
Midwestern Baptist Theological Seminary Kansas City X
Mineral Area College Park Hills

Mission University Springfield X
Missouri Baptist University Saint Louis X
Missouri College of Cosmetology and Esthetics Jefferson City X
Missouri Southern State University Joplin X
Missouri State University-Springfield Springfield X
Missouri State University-West Plains West Plains

Missouri University of Science and Technology Rolla

Missouri Valley College Marshall

Missouri Western State University Saint Joseph

Moberly Area Community College Moberly

Nazarene Theological Seminary Kansas City X
Neosho Beauty College Neosho

New Dimensions School of Hair Design Joplin

Missouri Intercity Bus Needs Assessment Report 2026 I“-



Appendix

North Central Missouri College Trenton

Northwest Missouri State University Maryville X
Ozark Christian College Joplin X
Ozarks Technical Community College Springfield X
Park University Parkville X
Paul Mitchell the School-Missouri Columbia Columbia X
Paul Mitchell the School-Springfield Springfield X
Paul Mitchell the School-St Louis St. Louis X
Pike-Lincoln Technical Center Eolia X
Pinnacle Career Institute Kansas City X
Ponce Health Sciences University-St Louis St. Louis X
Poplar Bluff Technical Career Center Poplar Bluff

Ranken Technical College Saint Louis X
Renaissance Beauty Academy Cape Girardeau X
Research College of Nursing Kansas City X
Rockhurst University Kansas City X
Saint Louis Community College Bridgeton X
Saint Louis University Saint Louis X
Salem College of Hairstyling Rolla

Saline County Career Center Marshall

Skin Institute Saint Louis X
Southeast Missouri Hospital College of Nursing

and Health Sciences Cape Girardeau X
Southeast Missouri State University Cape Girardeau X
Southern Missouri Technical Institute West Plains

Southwest Baptist University Bolivar X
St Charles Community College Cottleville X
St Louis College of Health Careers-Fenton Fenton X
St Louis College of Health Careers-St Louis Saint Louis X
St. Louis Med Tech St. Louis X
State Fair Community College Sedalia X
State Technical College of Missouri Linn X
Stephens College Columbia X
Stevens-The Institute of Business & Arts Saint Louis X
Summit Salon Academy Kansas City Independence X
Texas County Technical College Houston

The Continents States University St. Louis X
The Salon Professional Academy-St Charles St. Charles X
Three Rivers College Poplar Bluff

Trend Setters School Cape Girardeau X
Truman State University Kirksville

University of Central Missouri Warrensburg X
University of Health Sciences and Pharmacy in St.

Louis Saint Louis X
University of Missouri-Columbia Columbia X
University of Missouri-Kansas City Kansas City X
University of Missouri-St Louis Saint Louis X
University of Missouri-System Office Columbia X
Urshan College Wentzville X
Urshan Graduate School of Theology Wentzville X
Warrensburg Area Career Center Warrensburg X
Washington University in St Louis Saint Louis X
Waynesville Career Center Waynesville

Webster University Saint Louis X
WellSpring School of Allied Health-Kansas City Kansas City X
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WellSpring School of Allied Health-Springfield Springfield X
Westminster College Fulton X
William Jewell College Liberty X
William Woods University Fulton X

Correctional Institutions

Name

City

Facility within 25 Miles of

(Correctional Institution)

(Missouri)

Intercity Bus Stop

Algoa Correctional Center Jefferson City X
Bates County Jail Butler X
Boone County Jail Columbia X
Boonville Correctional Center Boonville X
Caldwell County Detention Center Kingston X
Central Missouri Correction Center Tipton X
Chariton County Jail Keytesville

Chillicothe Correctional Center Chillicothe

Eastern Reception, Diagnostic and Correctional

Center Bonne Terre

Franklin County Jail Union X
Fulton Reception and Diagnostic Center Fulton X
Greene County Jail Springfield X
Jackson County Jail Kansas City X
Jasper County Jailhouse Carthage X
Jefferson City Correctional Center Jefferson City X
Juvenile Justice Center Columbia X
Maryville Treatment Center Maryville X
Missouri Eastern Correctional Center Pacific X
Moberly Correctional Center Moberly

Moniteau County Jail California X
Northeast Correctional Center Bowling Green X
Ozark Correctional Center Fordland X
Ozarks Regional Juvenile Detention Center Mountain Grove

Polk County Jail Bolivar X
Potosi Correctional Center Potosi

Renz Correction Center Jefferson City X
South East Correctional Center Charleston

St. Louis City Justice Center St. Louis X
Tipton Correctional Center Tipton X
Transition Center of St. Louis St. Louis

United States Medical Center for Federal

Prisoners Springfield X
Uranus City Jail Uranus

Vernon County Jail Nevada X
Western Missouri Correctional Center Cameron X
Western Reception, Diagnostic and Correctional

Center St. Joseph

Women's Eastern Reception, Diagnostic and

Correctional Center Vandalia X

Hospitals

Name

(Hospital)

City
(Missouri)

Facility within 25 Miles of

Intercity Bus Stop

Barnes-Jewish Hospital

St. Louis

Barnes-Jewish Hospital - North

St. Louis
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Barnes-Jewish Hospital - Psychiatric Care St. Louis X
Barnes-Jewish St. Peters Hospital St. Peters X
Barnes-Jewish West County Hospital Creve Coeur X
Bates County Memorial Hospital Butler X
Belton Regional Medical Center Belton X
Boone Hospital Center Columbia X
Bothwell Regional Health Center Sedalia X
Cameron Regional Medical Center, Inc. Cameron X
Capital Region Medical Center Jefferson City X
Carroll County Memorial Hospital Carrollton

Cass Regional Medical Center Harrisonville

Cedar County Memorial Hospital El Dorado Springs X
Center for Behavioral Medicine Kansas City X
Centerpoint Medical Center Independence X
CenterPointe Hospital St. Charles X
CenterPointe Hospital of Columbia Columbia X
Children's Mercy Hospital Kansas City X
Christian Hospital Northeast-Northwest Florissant X
Christian Hospital Northeast-Northwest St. Louis X
Citizens Memorial Hospital Bolivar X
Community Hospital Association Fairfax

Cox Barton County Hospital Lamar X
Cox Medical Center Branson Branson X
Cox Medical Centers Meyer Orthopedic and Springfield X
Rehabilitation Hospital

Cox Medical Centers North Hospital Springfield

Cox Medical Centers South Hospital Springfield

Cox Monett Hospital Monett

Crittenton Children's Center Kansas City X
Crittenton Children's Center Kansas City X
Ellett Memorial Hospital Appleton City X
Excelsior Springs Hospital Excelsior Springs

Fitzgibbon Hospital Marshall

Freeman Health System - East Joplin X
Freeman Health System - West Joplin X
Freeman Neosho Hospital Neosho X
Fulton State Hospital Fulton X
General Leonard Wood Army Community Fort Leonard Wood

Hospital

Golden Valley Memorial Hospital Clinton X
Hannibal Regional Hospital Hannibal X
Harrison County Community Hospital Bethany X
Harry S Truman Memorial Veterans Hospital Columbia X
Hawthorn Children's Psychiatric Hospital St. Louis X
Hawthorn Children's Psychiatric Hospital St. Louis X
Heartland Behavioral Health (Great Plains Nevada X
Hospital)

Heartland Behavioral Health Services Nevada X
Hedrick Medical Center Chillicothe

Hermann Area District Hospital Hermann X
Iron County Medical Center Pilot Knob

John J Pershing VA Medical Center Poplar Bluff

Kansas City VA Medical Center Kansas City

Kindred Hospital - St. Louis St. Louis

Kindred Hospital Northland Kansas City
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Kindred Hospital St. Louis South St. Louis X
KVC Missouri Columbia Columbia X
KVC Missouri Springfield Springfield X
Lafayette Regional Health Center Lexington

Lake Regional Health System Osage Beach

Lakeland Behavioral Health System Springfield X
Lakeland Behavioral Health System Springfield X
Landmark Hospital of Cape Girardeau, LLC Cape Girardeau X
Landmark Hospital of Columbia, LLC Columbia X
Landmark Hospital of Joplin, LLC Joplin X
Lee's Summit Medical Center Lee's Summit X
Liberty Hospital Liberty X
Long-Term Acute Care Hospital, Mosaic Life Care St. Joseph

at St. Joseph

Macon County Samaritan Memorial Hospital Macon

Madison Medical Center Fredericktown

Maryland Heights Center for Behavioral Maryland Heights, X
Mercy Hospital Aurora Aurora

Mercy Hospital Carthage Carthage X
Mercy Hospital Cassville Cassville

Mercy Hospital Jefferson Crystal City

Mercy Hospital Joplin Joplin X
Mercy Hospital Lebanon Lebanon

Mercy Hospital Lincoln Troy X
Mercy Hospital South St. Louis X
Mercy Hospital Springfield Springfield X
Mercy Hospital St. Louis St. Louis X
Mercy Hospital Washington Washington X
Mercy Orthopedic Hospital Springfield Ozark X
Mercy Rehabilitation Hospital Springfield Springfield X
Mercy Rehabilitation Hospital St. Louis Chesterfield X
Mercy Rehabilitation Hospital South St. Louis X
Mercy St. Francis Hospital Mountain View

Missouri Baptist Medical Center Town & Country X
Missouri Baptist Sullivan Hospital Sullivan

Missouri Delta Medical Center Sikeston

Moberly Regional Medical Center Moberly

Mosaic Life Care at St. Joseph St. Joseph

Mosaic Medical Center - Albany Albany X
Mosaic Medical Center - Maryville Maryville X
Nevada Regional Medical Center Nevada X
North Kansas City Hospital North Kansas City X
Northeast Regional Medical Center Kirksville

Northwest MO Psychiatric Rehab Ctr St. Joseph

Osage Beach Center for Cognitive Disorders Osage Beach

Ozarks Healthcare West Plains

Parkland Health Center-Bonne Terre Bonne Terre

Parkland Health Center-Farmington Farmington

Pemiscot County Memorial Hospital Hayti

Perimeter Behavioral Hospital of Springfield Springfield X
Perimeter Behavioral of Missouri Waynesville

Perry County Memorial Hospital Perryville

Pershing (General John J) Memorial Hospital Brookfield

Phelps Health Rolla

Pike County Memorial Hospital Louisiana X
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Poplar Bluff Regional Medical Center

Poplar Bluff

Poplar Bluff Regional Medical Center

Poplar Bluff

Progress West Hospital O'Fallon X
Putnam County Memorial Hospital Unionville

Ranken Jordan Pediatric Bridge Hospital Maryland Heights X
Ray County Memorial Hospital Richmond

Research Medical Center Kansas City

Research Medical Center - Brookside Campus Kansas City

Research Psychiatric Center - A Campus of Kansas City

Research Medical Center

Royal Oaks Hospital, Inc. Windsor X
Rusk Rehabilitation Hospital, an affiliation of Columbia X
Encompass Health and MU Health Care

Saint Francis Medical Center Cape Girardeau X
Saint Luke's East Hospital Lee's Summit X
Saint Luke's Hospital of Kansas City Kansas City X
Saint Luke's North Hospital Kansas City X
Saint Luke's North Hospital Smithville X
Salem Memorial District Hospital Salem

Scotland County Hospital Memphis

Select Specialty Hospital - Springfield Springfield X
Select Specialty Hospital - Town and Country St. Louis X
Select Specialty Hospital-St. Louis St. Charles X
Shriners Hospitals for Children St. Louis X
Signature Psychiatric Hospital North Kansas City X
Signature Psychiatric Hospital Liberty Liberty X
South City Hospital St. Louis X
Southeast Behavioral Hospital Cape Girardeau X
Southeast Missouri Mental Health Center Farmington

SoutheastHEALTH Cape Girardeau X
SoutheastHEALTH Center of Stoddard County Dexter

SSM Health Cardinal Glennon Children's Hospital | St. Louis X
SSM Health DePaul Hospital - St. Louis Bridgeton X
SSM Health Rehabilitation Hospital - Bridgeton Bridgeton X
SSM Health Rehabilitation Hospital - Lake St. Lake St. Louis X
Louis

SSM Health Rehabilitation Hospital - Richmond St. Louis X
Heights

SSM Health Saint Louis University Hospital St. Louis X
SSM Health Saint Louis University Hospital St. Louis X
SSM Health Saint Louis University Hospital - St. Louis X
South Campus

SSM Health St. Clare Hospital - Fenton Fenton X
SSM Health St. Joseph Hospital - Lake Saint Louis | Lake St. Louis X
SSM Health St. Joseph Hospital - St. Charles St. Charles X
SSM Health St. Joseph Hospital - Wentzville Wentzville X
SSM Health St. Mary's Hospital - Jefferson City Jefferson City X
SSM Health St. Mary's Hospital - St. Louis Richmond Heights X
St. Joseph Medical Center Kansas City X
St. Louis Children's Hospital St. Louis X
St. Louis Forensic Treatment Center St. Louis X
St. Louis Forensic Treatment Center-North St. Louis X
St. Luke's Des Peres Hospital St. Louis X
St. Luke's Hospital Chesterfield X
St. Luke's Rehabilitation Hospital Chesterfield X

Missouri Intercity Bus Needs Assessment Report 2026 II-




Appendix

St. Mary's Medical Center Blue Springs X
Ste Genevieve County Memorial Hospital Ste. Genevieve

Sullivan County Memorial Hospital Milan

Texas County Memorial Hospital Houston

The Rehabilitation Institute of St. Louis, an St. Peters X
affiliation of BJC Healthcare and Encompass

Health

The Rehabilitation Institute of St. Louis, an St. Louis X
affiliation of BJC Healthcare and Encompass

Health

University Health Lakewood Medical Center Kansas City X
University Health Truman Medical Center Kansas City X
University Health Truman Medical Center 2 Kansas City X
University Of Missouri Health Care Columbia X
VA St. Louis Health Care System, Jefferson St. Louis X
Barracks Division

VA St. Louis Health Care Systems, John Cochran St. Louis X
Division

Washington County Memorial Hospital Potosi

Western Missouri Medical Center Warrensburg X
Women's and Children's Hospital Columbia X
Wright Memorial Hospital Trenton

Military Bases

Name

(Military Base)

City
(Missouri)

Facility within 25 Miles of
Intercity Bus Stop

Armed Forces Reserve Center-Springfield Springfield X
Army Aviation Support Facility Jefferson City X
Camp Clark Nevada X
Camp Crowder Neosho X
Cannon Range Laquey

Fort Leonard Wood Fort Leonard Wood

Ike Skelton Training Site Jefferson City X
Jefferson Barracks Jefferson Barracks X
Lake City Army Ammunition Plant Independence X
Macon Training Center Excello X
Missouri Aviation Classification Repair Depot Springfield X
Rosecrans Air National Guard Base St. Joseph

Wappapello Training Site Wappapello

Whiteman Air Force Base Whiteman AFB X

Museums

Name

City

Facility within 25 Miles of

(Museum)

(Missouri)

Intercity Bus Stop

1827 Log Courthouse Independence

1859 Jail and Marshal's Museum Independence

Adair Co Historical Society Kirksville

Air & Military Museum Savannah

Airline History Museum Kansas City

Albrecht-Kemper Museum of Art St. Joseph

Alumni House/Museum St. Charles X
American Jazz Museum Kansas City X
American Legion Post 57 St. Joseph

Andrew County Museum Savannah
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Arabia Steamboat Museum Kansas City X
Arnold Historical Society Museum Arnold X
Atkins-Johnson Farm & Museum Gladstone X
Audrain County School Mexico

Auto & Farm Museum Branson

Auto World Museum Fulton

B. Fishback Museum Liberty

Baker School Patterson

Barry County Museum Cassville

Bates County Museum Butler X
Battle of Carthage Civil War Museum Carthage X
Battle of Pilot Knob Museum Pilot Knob

Battle of Westport Visitor Center Kansas City X
Becky Thatcher House Hannibal X
Belton Museum Belton X
Ben Ferrell Museum Boonville X
Benton County Museum Warsaw X
Bingham Waggoner Estate Independence X
Black Archives Of Mid-America Kansas City X
Blue Springs Historical Society Blue Springs X
Bonebrake Center of Nature and History Salem

Bonne Terre Mine Bonne Terre

Boone Monument Village Columbia X
Boyer House Museum Reeds Spring

Branson Centennial Museum Branson X
Branson Ghosts & Legends Branson X
Buffalo Historic Society Buffalo X
Caldwell Franklin County Museum Sullivan X
Camden County Museum Linn Creek

Campbell House Museum St Louis X
Cape River Heritage Museum Cape Girardeau X
Carondelet Historical Society St. Louis X
Carroll County Historical Museum Carrollton

Celebrity Car Museum Branson X
Center for French Colonial Life Ste. Genevieve

Chariton County Historical Museum Salisbury

Circus Sideshow Museum Georgetown

City Museum St Louis X
City of Ozark Community Building Ozark X
Clay County Historical Museum Liberty

Coen Hotel Moberly

Contemporary Art Museum St. Louis St. Louis X
Crawford County Historical Steelville

Creation Experience Museum Pukwana X
Crystal City Historical Society Crystal City

Daum Museum of Contemporary Art Sedalia X
Daum Museum of Contemporary Art Sedalia X
Dent county museum Salem

Dinosaur Museum Kimberling City

Dorothea B. Hoover Historical Museum California

Downing House Museum Liberty

Downing Train Depo Museum Downing

Dryden Drug Museum Belton X
Dunklin County Museum Kennett

Economy Museum at the St. Louis Fed St. Louis X
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Ellsinore Pioneer Museum Ellsinore

Everett J. Ritchie Tri-State Mineral Museum Joplin X
Excelsior Springs Museum Excelsior Springs X
Fenton History Museum Fenton X
Franklin County Historical Society Museum Union X
Friends of Rocheport Historic Museum Rocheport X
Frontier Village Museum Marshall X
Gaetz Tractor Museum Hamilton X
Gay Parita Sinclaire Gas Station Ash Grove X
General Sterling Price Museum Keytesville

George B. Vashon Museum St. Louis X
George Caleb Bingham House Arrow Rock X
Glasgow Community Museum Glasgow X
Graceland - Audrain County Historical Society, Mexico

American Saddle Horse Museum

Grand River Historical Society Museum Chillicothe

Grandview Train Museum Grandview X
Grant's Drugstore Hannibal X
Greenlease Gallery Kansas City X
Grundy County Museum Trenton

Hanley House University City X
Harold Bell Wright/Pierce City Museum Pierce City X
Harris-Kearney House Kansas City X
Harry S Truman Presidential Library & Museum Independence X
HealthWorks! Kids' Museum St. Louis St. Louis X
Henry County Museum Clinton X
Hermann River Memorial Hermann X
Historic Hermann Museum Hermann X
Historic Liberty Jail Clay X
History Museum on the Square Springfield X
History of Fishing Museum Branson X
History on the Square Springfield X
Hollywood Wax Museum Branson X
Huck Finn House Hannibal X
International Photography Hall of Fame and St. Louis X
Museum

Iron Spike Model Train Museum Washington X
J.C. Penney Museum Hamilton X
James Beauchamp Clark House Bowling Green X
James M. Eddleman Military Museum West Plains

James P. Harlin Museum West Plains

Jefferson Barracks POW-MIA Museum St. Louis X
Jefferson Barracks Telephone Museum St. Louis X
Jefferson Barracks Ordnance Museum St. Louis X
Jesse James Bank Museum Liberty X
Jesse James Birthplace Kearney X
Jesse James Home Museum St. Joseph

Jim the Wonder Dog Museum Marshall

Jim's Journey Hannibal

Jim's Journey: The Huck Finn Freedom Center Hannibal

John Wornall House Museum Kansas City

Jones Memorial Chapel & Museum St. James

Joplin History & Mineral Museum Joplin X
Judge Clemens Justice of the Peace Office Hannibal X
Kansas City Museum Kansas City
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Kearney Historic Museum Kearney X
Kemper Museum Boonville X
Kemper Museum of Contemporary Art Kansas City X
Laclede's Landing Wax Museum St. Louis X
Laura Ingalls Wilder House Mansfield

Lee's Summit History Museum Lee's Summit X
Lewis and Clark Boathouse and Nature Center St. Charles X
Lewis Miller's Mitchell Collection Boonville X
Lindburg Automobile Center St. Louis X
Lohman Building St. Charles X
Lone Jack Civil War Museum Lone Jack X
Longwell Museum Springfield X
Louis Bolduc House Ste. Genevieve

Magic Chef Mansion St. Louis X
Maitland Depot Museum Maitland X
Malden Army Airfield Museum Malden

Maramec Museum St. James

Margaret Harwell Art Museum Poplar Bluff

Mark Twain Birthplace State Historic Site Florida

Mark Twain Boyhood Home Hannibal X
Mark Twain Boyhood Home & Museum Hannibal X
Mark Twain Museum & Gallery Hannibal X
Mary Miller Smiser Heritage Library Sedalia X
Mastodon State Historic Site Imperial X
McClure Archives and University Museum Columbia X
Memphis Train Depot Museum Memphis

Mid-Missouri Museum of Independent Telephone Blackwater X
Pioneers

Milan Depot Milan

Mildred Lane Kemper Art Museum St Louis X
Missouri Civil War Museum St. Louis X
Missouri History Museum St Louis X
Missouri History Museum St Louis X
Missouri Institute of Natural Science Springfield X
Missouri Model Railroad Museum Independence X
Missouri Quilt Museum Hamilton X
Missouri State Museum Jefferson City X
Missouri State Penitentiary Museum Jefferson City X
Molly Brown Birthplace & Museum Hannibal X
Money Museum Kansas City X
Moniteau County Historical Society Museum California X
Morton J. May Foundation Gallery St. Louis X
Museum at the Gateway Arch St. Louis X
Museum of Anthropology Columbia X
Museum of Art & Archaeology Columbia X
Museum of Illusions St. Louis X
Museum of Missouri Military History Jefferson City X
Museum of Transportation; Museum of St. Louis X
Transportation

Museum of Western Jesuit Missions St. Ignatius X
Museum St. Louis X
National Blues Museum St. Louis X
National Collegiate Basketball Hall of Fame Kansas City X
National Frontier Trails Museum Independence X
National Winston Churchill Museum Fulton X
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National WWI Museum and Memorial Kansas City X
NBEW-IBEW Museum St. Louis X
Negro Leagues Baseball Museum Kansas City X
Nelson-Atkins Museum of Art Kansas City X
Neon Museum of Saint Louis St. Louis X
New Madrid Earthquake Museum New Madrid

Newton County Historical Museum Neosho X
Nicolas-Beazley Aviation Museum / Martin Marshall

Community Center

Nodaway County Historical Society Maryville X
NRA National Sporting Arms Museum Springfield X
Oak Grove Historic Society Oak Grove X
Observation Area/History Area Boonville X
Old Courthouse St Louis X
Old Ordance Room St. Charles X
Old School of Cameron Cameron X
Old Stagecoach Stop Waynesville

Ozark Agricultural Museum Ozark

Patee House St. Joseph

Pedalers Bicycle Museum Springfield

Pettis County Museum Sedalia

Phelps County Historical Society Rolla

Pioneer Spring Cabin Columbia X
Polk County Museum Bolivar X
Pony Express National Museum St. Joseph

Poplar Bluff Museum Poplar Bluff

Powder Valley Conservation Nature Center Kirkwood

Presbyterian Church in America Historical Center | Creve Coeur

Pulaski County Museum Waynesville

Pulitzer Arts Foundation St. Louis X
Railroad Museum Kirkwood

Ralph Foster Museum Point Lookout X
Randolph County Historical Society Moberly

Ray County Museum Richmond

Ray House Excelsior Springs

Raytown Historical Society & Museum Raytown

Red House Interpretive Center Cape Girardeau

Remington Nature Center St. Joseph

Ripley's Believe It or Not! Odditorium Branson X
River, Rails & Trails Museum Boonville X
Robidoux Row Museum St. Joseph

Saint Charles Heritage Museum St Charles X
Saint Louis Art Museum St. Louis X
Saint Louis Science Center St. Louis X
Saint Louis Science Center St. Louis X
Saint Louis University Museum of Art St. Louis X
Samuel J. Butcher Museum Sedalia X
Sappington House Crestwood X
Science City Kansas City X
Scott City Historical Museum Scott City X
Scott Joplin House St. Louis X
Shelby County Historical Society Shelbina

Shelley House St. Louis X
Sikeston Depot Museum & Cultural Center Sikeston

Simmons Stables Bolivar
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Skidmore Museum Skidmore X
Smallin Civil War Cave Ozark X
Soldiers Memorial Military Museum St Louis X
Space Museum Bonne Terre

Springfield Art Museum Springfield

St Clair Historical Museum Saint Clair

St. Louis Cardinals Hall of Fame and Museum St. Louis

Ste Genevieve Museum Learning Center Sainte Genevieve

Sugar Creek Historical Society Sugar Creek X
Taum Sauk Nature Museum Irondale

Texas County Museum of Art Licking

The American Kennel Club Museum of the Dog St. Louis X
The Box Gallery Kansas City X
The Field House Museum St. Louis X
The Frank Lloyd Wright House in Ebsworth Park Kirkwood X
The Glenn House Cape Girardeau X
The Griot Museum of Black History St. Louis X
The Magic House Kirkwood X
The Moto Museum St Louis X
The National Museum of Toys and Miniatures Kansas City X
The National Silk Art Museum Weston

The Peace Pavilion Independence X
The Rabbit hOle North Kansas City X
The Regnier Family Wonderscope Kansas City X
Thomas Hart Benton Home and Studio State Kansas City X
Historic Site

Titanic Museum Branson X
Truman Farm Home Grandview X
Truman Home Independence X
TWA Museum Kansas City X
U.S. Army Engineer, Chemical, and Military Police | Fort Leonard Wood

Museum

USS Aries Branson X
Vaile Mansion Independence X
Vandalia Historical Center Vandalia X
Veterans Memorial & Museum Branson X
Veterans Memorial Museum Branson X
Walt Disney Hometown Museum Marceline

Walters-Boone County Historic Museum Columbia X
Warren County Museum Warrenton X
Ofc Washington X
Westminster Women's History Museum Fulton X
Weston Historical Museum Weston

Wiggins Family Museum Chillicothe

Wilder Home Museum Mansfield

Wildwood History Museum Wildwood X
William P. Hall House Museum Fulton

Wommack Mill Hartville

World Chess Hall of Fame St. Louis

World's Largest Toy Museum Branson

Wyeth-Tootle Mansion St. Joseph

Stadiums

Name

(Stadium)

City
(Missouri)

Facility within 25 Miles of

Intercity Bus Stop
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Busch Stadium St. Louis X
Energizer Park St. Louis X
GEHA Field at Arrowhead Stadium Kansas City X
Houck Field Cape Girardeau X
Hunter Stadium St. Charles X
Kauffman Stadium Kansas City X
Memorial Stadium (Faurot Field) Columbia X
Robert W. Plaster Stadium Springfield X
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