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Federal Motor Carrier Safety Administration

Arkansas

2527 Federal Building
700 West Capitol Ave.
Little Rock, AR 72201
(501) 324-5050

Iowa

105 6th Street

Ames, 1A 50010-6337
(515) 233-7400

Kentucky

330 West Broadway, Room 124
Frankfort, KY 40601

(502) 223-6779

Nebraska

100 Centennial Mall North, Room 406
Lincoln, NE 68508

(402) 437-5986

I1linois

3250 Executive Park Drive
Springfield, IL 62703-4514
(217) 492-4608

Kansas

1303 SW First American Place, Suite 200
Topeka, KS 66604-4040

(785) 271-1260

Missouri

3219 Emerald Lane, Suite 500
Jefferson City, MO 65109
(573) 636-3246

Oklahoma

300 N. Meridian, Suite 106 South
Oklahoma City, OK 73107

(405) 605-6047

Tennessee

640 Grassmere Park, Suite 111
Nashville, TN 37211

(615) 781-5781

FMCSA Information Line 1-800-832-5660

The automated response asks the caller to choose one
of the five numbers for further information as follows:
(rotary callers may stay on the line)

m o apply for a USDOT # or operating authority,
press 1.

m For a safety rating, a carrier profile or other safety
data or to check the status of your application for a
USDOT #, press 2 and stay on the line while your
call is connected.

For insurance filing information, press 3.

To check the status of your application for
operating authority or for other operating
authority information, press 4.

m  For household goods movement complaints and
related issues, press 5.

m For all other questions or complaints, please
contact the Federal Motor Carrier Safety
Administration office nearest you, for the
telephone number of that office, press 6.

FMCSA'’ s Household Goods Consumer Com-
plaint Hotline
1-888-368-7238

OSHA'’s Whistle Blower Protection # For
Employee Complaints
(301) 515-6796

PHMSA (Pipeline and Hazardous Materials
Administration)
(800) 467-4922 or (847) 294-8580

U.S. DOT Number and MC Number are also
available online: hrtp:/www.fimesa.dot.gov
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Mo\IDOT

Missouri Department of Transportation
Motor Carrier Services

1-866-831-6277
www.modot.org/mcs
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