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1. Executive Summary

On December 14, 2008, the eastern closure began
with the closure of [-64 between 1-170 and
Kingshighway Boulevard. On December 15,
2008, the western closure of the New 1-64 was
opened to traffic. Partners again implemented
their regional command center operations to
ensure that any traffic flow conditions were
addressed and responded to as the public adjusted
to the change in closure along 1-64.

This quarterly report assesses the period March
2009 through June 2009 that includes the 15", 16"
17" and 18" months of the 1-64 closure,
evaluating the three key  areas  of
Communications (MoDOT’s provision of
information to the public, and the public’s
response to the project), Mobility (the effects of
the closure on travel behavior, choices, and traffic
flow), and Economics (the effects of the closure

on businesses within the corridor as well as the economic health of the region). With the eastern closure
now in place; the study will begin to focus attention on potential differences in the eastern closure. In the
2" Quarter of 2009, the research team found the following information:

Communications (pp. 2-4)

Surveys indicate that the overall
satisfaction level remains high

The Eastern Closure appears to be

having more of an impact on travel
behavior based on responses from
“where [ shop” , “how often I travel

to certain areas” and “how well I
managing to move around St. Louis

TV News, Internet, Radio News and
Roadway Signs still are the leading
way to get information on the
construction project

Information from Motorist Assist
and [-64 Traffic Response on the
two survey questions still remains
higher than online surveys when
asked the same question
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Mobility (pp. 4-5)

Traffic volumes continue to be
higher on the designated
interstate routes and adjacent
arterials. Daily volumes are up
27 percent on Interstate 44 and
up 50% during peak periods
along several arterials.

Average speeds are down
slightly along certain corridors.
The range various form being

plus (up) 22% on [-44 eastbound
in pm peak period to being
negative (down) 14% on [-70
westbound in the pm peak
period.

Travel times are up slightly on
certain interstate and adjacent
arterials and correspond similar
to measurements denotes in
average speeds above since these
measurements are based on the
average speed

Economics (pp. 5-9)

Both corridor and non-corridor wages
where high in the 4™ Quarter of 2008

Unemployment in the St. Louis area
is tracking very similar to national
trends in 2008 and the first several

months of 2009.

The change in sales from the 4™
quarter to the 1% quarter of next year
was very evident again as noticed in

the previous three years. Seasonal
sales in the 4" quarter are normally
the highest period. The 1% quarter of
2009 was $349 million less than 1%
quarter of 2008

The taxable sales during 1* quarter of
2009 when index to the 1* quarter of
2005 fell below 1.0 for corridor, non-
corridor and St. Louis County; only
St. Louis City had a index higher
than 1.0



2. Communications

In this quarter, we obtained respondent input via a new online survey and mail-in surveys from
recipients of Motorist Assistance and [-64 Traffic Response services. We will continue to assess
information received during the eastern closure and compare it the western closure information
received in 2008. This comparison will show any consistency or inconsistency in the two data
sets. Both survey methods indicate that the overall satisfaction level remains high even
though the Eastern Closure appears to be having more of an impact on behavior (those
indicates shown in darker blue-green in table below) than the Western Closure did.

Online Survey

Based on the online data, the Eastern Closure is having a greater impact on respondent behavior
than that of the Western Closure. “Satisfaction with how well managing to move around the St.
Louis area with the closure” is noticeably different. Despite this reported increased impact,
overall satisfaction with MoDOT remains very high — almost identical to the results from the
Eastern Closure as shown in table below.

Western  Eastern

Key Public Indicators - Online Comparison of Both Closures Closure  Closure Total

Overall level of satisfaction with how the I-64 closure has been

handled 76.7% 76.9% | 76.7%
Satisfaction with how well the public kept informed about the new
1-64 project 88.7% 89.6% | 88.8%

Satisfaction with timeliness of information being made available 87.5% 89.5% | 87.8%

Satisfaction with decision to complete the work by closing 1-64 for
2 years instead of 6-8 years w/ lane closures 76.5% 81.1% | 77.2%
Survey responses 1,362 245 1606

Respondents are less satisfied with their ability to move around the St. Louis area. It was noticed
they were more likely to state that the Eastern Closure has changed where they shop and how
often they travel to certain areas. The project team will continue to monitor this trend in
upcoming monthly and quarterly reports.

The best ways to reach online respondents is unchanged from last year as recorded in the
following table:
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Best Way for MoDOT to Get Information Western  Eastern
to You Closure  Closure  Total
TV News | 62.4% 77.0% | 64.8%
Internet Site | 60.2% 68.8% | 61.5%
Radio News | 51.2% 543% | 51.7%
Road Signs | 43.2% 53.8% | 44.8%
Newspaper | 43.0% 40.9% | 42.7%
Project email from MoDOT or [-64 Team | 24.2% 38.0% | 26.3%
Radio Talk Shows | 19.8% 17.3% | 19.4%
Receive Information in Mail | 13.1% 19.2% | 14.0%
Project Display Boards at Public Events | 10.8% 14.9% | 11.4%
Other | 2.6% 3.4% 2.7%

The following chart presents the total column to graphically indicate the best way to reach these

respondents based on the on-line survey tool.
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Motorist Assist

Two key questions are asked via MoDOT’s Motorist Assist program as another way of obtaining
information. The change measured since the Eastern Closure has been minor, but in accordance
with that of the other methods. People are finding it slightly more difficult to move around, but
are still quite satisfied, especially with the decision to close 1-64 for two years instead of six to
eight years with lane closures. The following table shows the percentage comparison:
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Key Public Indicators - Motorist Assist Comparison of Both  Western ~ Eastern

Closures Closure  Closure  Total

Satisfaction with how well managing to move around the St.

Louis area w/ the closure 90.0% 89.4% | 89.8%

Satisfaction with decision to complete the work by closing 1-64

for 2 years instead of 6-8 years w/ lane closures 93.8% 95.7% | 94.4%
Survey responses 3,837 1701 5538

3. Mobility

In this quarter, we obtained traffic data for both freeway and arterials. This information shows
both baseline and quarterly traffic data for easy comparison of any changes in traffic conditions.
Traffic data collected includes traffic volumes, speeds and travel times along various routes near
the 1-64 construction project.

This quarterly report will implement a new display method that will allow for larger displays of
tables and graphs. Sections by traffic volumes, average speed and travel times have been
developed. The tables and graphs will be introduced with a short summary of what has been
observed, and then the reader can select the link to the full page table or graph.

Freeways

We continue to notice increases in daily traffic volumes along 1-44, I-70 and I-270 when
compared to the baseline traffic volume data. Also, daily traffic volumes on 1-64 west of [-270
are almost back to the baseline (pre-construction) level. The four graphs show baseline and April
through June, 2009 traffic volumes:

East-West Baseline Traffic Volume - Graph ﬂ

East-West April through June 2009 - Graph ﬂ

North-South Baseline Traffic Volume - Graph ﬂ

North-South April through June 2009 - Graph

p g P \ﬂ
The following table shows daily traffic volumes, and average speeds and travel times
information for the PM Peak periods. These selected sites were selected early in the study to
designate some control sites to monitor that could potentially experience changes with the
construction along [-64. These freeways were designated and signed as alternate routes for
impacted traffic. By consistently monitoring the same sites, we can get a general understanding
on how traffic is moving in the region.

Selected Traffic Monitoring Sites — Daily Volumes, Speed and Travel Times — Table .

Daily Traffic Volume — Graph m

Average Speed — Graph m

Travel Times - Graph m
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I-64 Study Update - Freeway Information - Quarter 2 April - June 2009

Volume (vehicles/day) Index
Apr-Jun'09/  Apr-Jun'09/
Route Location Aug-Dec'07  Apr-Jun'07  Apr-Jun'09  Aug-Dec'07  Apr-Jun '07
I-44 East of -270 125,057 126,050 152,139 1.217 1.207
I-44 West of Mississippi Ave 92,641 93,171 107,320 1.158 1.152
I-55 South of Union Rd 96,447 97,480 103,239 1.070 1.059
I-55 South of Broadway 101,093 101,074 111,716 1.105 1.105
1-170 North of Page Ave 107,862 111,635 130,477 1.210 1.169
MO 370 West of Taussig Ave 61,167 64,062 56,720 0.927 0.885
I-70 East of Airfield Dr 118,242 93,294 0.789 No Data
I-70 East of Adelaide 119,620 120,564 132,460 1.107 1.099
1-270 At Ladue 210,012 170,856 0.814 No Data
Speed (mph) Index
Apr-Jun'09/  Apr-Jun'09/
Aug-Dec'07  Apr-Jun'07  Apr-Jun'09  Aug-Dec'07  Apr-Jun '07
I-44 EB East of -270 495 52.9 64.7 1.307 1.223
I-44 WB East of I-270 57.9 57.0 58.8 1.016 1.032
1-44 EB West of Mississippi Ave 57.3 56.1 56.8 0.992 1.014
I-44 WB West of Mississippi Ave 58.6 59.3 58.9 1.004 0.993
I-55 SB South of Union Rd 55.9 56.0 56.8 1.015 1.014
I-55 NB South of Union Rd 58.6 58.9 59.1 1.009 1.004
|-55 SB South of Broadway 61.9 60.9 61.7 0.997 1.013
|-55 NB South of Broadway 60.6 60.4 62.7 1.035 1.038
I-170 NB North of Page Ave 61.3 61.8 60.9 0.993 0.985
1-170 SB North of Page Ave 63.2 63.8 65.0 1.029 1.020
MO370 EB West of Taussig Ave 56.7 57.1 56.1 0.990 0.983
MO370 WB West of Taussig Ave 64.9 64.2 64.7 0.997 1.008
I-70 EB East of Airfield Dr 65.0 66.9 1.029 No Data
1-70 WB East of Airfield Dr 55.8 60.5 1.084 No Data
I-70 EB East of Adelaide 60.8 61.7 67.4 1.109 1.092
I-70 WB East of Adelaide 55.6 57.0 49.0 0.883 0.860
1-270 NB At Ladue 55.5 63.1 1.136 No Data
1-270 SB At Ladue 56.3 48.7 0.865 No Data

I-44 EB
I-44 WB
I-44 EB
I-44 WB
I-55 SB
1-55 NB
I-55 SB
1-55 NB
I-170 NB
1-170 SB
MO370 EB
MO370 WB
I-70 EB
I-70 WB
I-70 EB
I-70 WB
1-270 NB
1-270 SB

Travel time (minutes) Index
Apr-Jun'09/  Apr-Jun'09/
Distance Aug-Dec'07 Apr-Jun'07  Apr-Jun'09  Aug-Dec'07  Apr-Jun 07
1.07 1.30 121 0.99 0.765 0.817
1.07 111 1.13 1.09 0.984 0.969
2.89 3.02 3.09 3.05 1.009 0.987
2.89 2.96 2.92 2.94 0.996 1.007
2.07 222 222 219 0.985 0.986
2.07 212 211 2.10 0.991 0.996
387 375 381 3.76 1.003 0.988
3.87 3.83 384 371 0.966 0.964
1.96 1.92 1.90 1.93 1.007 1.015
1.96 1.86 1.84 1.81 0.971 0.981
151 1.60 1.59 161 1.010 1.018
151 1.40 141 1.40 1.004 0.992
1.33 1.23 1.19 0.972 No Data
1.33 1.43 1.32 0.922 No Data
437 432 4.25 3.89 0.902 0.916
437 472 4.60 5.35 1.133 1.163
2.33 252 222 0.881 No Data
2.33 248 287 1.157 No Data
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Arterials

We continued to notice a slight increase in travel times along the four corridors being monitored
during weekdays’ peak periods. These corridors are major arterials and should provide an
indicator of travel along the arterials near the [-64 construction project. The following is a table
with travel times along each corridor and then five graphs showing the past several months.

Arterial Corridor Travel Time Information — Table .
US Route 61 — 67 (Lindbergh) — Graph m

Route 100 (Manchester) — Graph m

Route 141 — Graph m

Route D (Page) West Section — Graph m

Route D (Page) East Section — Graph m

4. Economics

Economics Highlights

The primary highlight for this quarter is collection, analysis, and tracking of economic data and financial
indicators. To date, MERIC has provided HDR with economic data from the first quarter of 2006 through
the fourth quarter of 2008. In addition, taxable sales data has been compiled up to and including the first-
quarter of 2009. Given the time lag in available economic data indicators, this quarterly report will only
focus on the currently available and collected data.

Economic Analysis Progress
Current activities to date include:
e Collection of the identified published economic, demographic, and fiscal data.

e Receipt of ZIP-code-level data from MERIC for the fourth quarter of 2008. The economic data
includes: industry employment, wage, and establishment data tabulations.

¢ Preliminary analysis of first Quarter 2009 Taxable Sales Data from Missouri Department of Revenue
(DOR)

Economic Analysis

The major economic information for the 1-64 corridor and non-corridor regions of St. Louis City and
County for 2008 is displayed in Table 1. The table depicts a dip in employment between the third and
fourth quarter of 2008 for the non-corridor region that surpasses the slight employment gain in the
corridor region. While employment displayed some seasonal variation between each quarter of 2008, the
number of establishments stayed relatively flat for both regions.
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Arterial Travel Times

Travel Time (Min)

. . Peak
Route | Segment | Direction Period Before July Aug. Sept. Oct. | Nov. D(fgt 8)8 (DleS(;hc:g Jan. | Feb. | Mar. | Apr. | May | Jun
Closure | 08 08 08 08 08 Lath) 31s1) 09 09 09 | 09 | 09 | 09
NB 7:00 AM 5.3 5.8 5.8 5.2 5.1 5.2 4.9 4.0 4.0 4.0 4.1 4.0 4.0 4.1
us 100 5:00 PM 3.6 5.0 5.0 6.5 5.0 5.0 5.1 4.0 4.0 4.0 40 | 41 | 40 | 4.2
61/67 | tol-64 B 7:30 AM 3.7 7.2 7.2 6.8 6.8 | 6.8 6.6 5.9 62 | 58 | 59 | 57 | 53 | 6.1
5:00 PM 6.1 7.5 7.6 8.8 7.9 7.8 8.3 7.4 6.7 6.4 6.6 6.9 6.1 6.6
EB 7:30 AM 16.5 211 | 214 | 198 | 19.6 | 19.2 18.7 19.3 | 19.0 | 189 | 19.5 | 20.3 | 19.2 | 17.9
100 Barrett 5:00 PM - 220 | 221 | 250 | 234 | 23.4 22.9 19.7 | 195 | 19.6 | 19.4 | 19.4 | 19.3 | 19.7
to Hanely WE 7:30 AM - 188 | 200 | 21.0 | 185 | 17.9 18.8 19.2 | 19.0 | 189 | 19.6 | 19.3 | 19.1 | 18.3
5:00 PM 20.1 214 | 214 | 230 | 235 | 23.0 22.9 209 | 208 | 20.4 | 21.2 | 205 | 20.9 | 19.1
NB 7:00 AM 11.7 126 | 142 | 150 | 12.7 | 13.0 13.4 130 | 133 | 13.6 | 13.4 | 13.3 | 12.7 | 13.0
MO141 -44 5:00 PM - 128 | 129 | 130 | 12.9 | 135 14.6 172 | 131 | 13.3 | 13.4 | 128 | 12.6 | 12.7
to I-64 B 7:00 AM - 11.1 | 115 12.7 | 116 | 10.3 10.7 11.9 121 | 12.4 | 11.7 | 12.1 | 11.8 | 11.9
5:00 PM 14.0 117 | 124 | 148 | 13.2 | 13.1 13.0 16.1 | 15.0 | 15.1 | 15.2 | 154 | 14.9 | 14.1
B 7:30 AM 9.8 9.1 10.1 7.6 82 | 81 8.4 8.3 79 | 79 | 76 | 76 | 7.7 | 83
D 1-270 5:00 PM - 8.7 10.1 9.3 8.9 9.3 8.8 9.4 9.0 9.0 8.6 9.6 9.3 8.8
(Page) | tol-170 WE 7:30 AM - 113 | 11.7 8.6 76 | 7.9 7.8 7.4 72 | 70 | 70 | 9.0 | 89 | 88
5:00 PM 10.6 11.2 | 11.6 8.5 87 | 84 8.9 9.3 80 | 79 | 80 | 92 | 97 | 97
7:30 AM - 17.0 | 172 | 179 | 179 | 17.9
1-170 to EB .
D Grand 5:00 PM - 19.4 | 19.4 | 20.1 | 19.6 | 20.0
(Page) Ave. WE 7:30 AM - 20.8 | 20.0 | 195 | 205
5:00 PM - 19.1 | 185 | 19.0 | 18.4
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Route 100 Travel Times
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Route 141 Travel Times

Travel Time (minutes)

Route 141 - 1-44 to 1-64
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Route D (Page — West)
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Route D (Page East) Travel Times
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Table 1 St. Louis 1-64 Corridor and Non-Corridor Economic Profile

1st Quarter 2008 2nd Quarter 2008 3rd Quarter 2008 4th Quarter 2008
Corridor Non-Corridor Corridor Non-Corridor Corridor Non-Corridor Corridor Non-Corridor
Jabs 200,772 616,400 201,577 631,271 200,533 627,295 202,055 619,160
Number of 9,232 31,155 9,197 31,131 9,178 31,256 9,185 31,134
Establishments
Wages ( $ Millions) 2,705 7413 2,555 7,193 2,453 7,028 2,727 8,950

Source: MERIC and Missouri Department of Revenue

The corridor region generates upwards of 23% of the total wages of the entire region, totaling $2.7 billion
in the fourth quarter of 2008. The much larger non-corridor region generated $8.9 billion in wages.
Seasonal trends are evident in the wage data for the years 2007 and 2008, as the wages declined from the
first quarter through the third quarter of the year and then recovered in the fourth quarter. This substantial
increase in fourth quarter 2008 wages is attributable to additional compensation (year-end bonuses, profit-
sharing and firm buyout payments) that represents a unique one-time payment and account for the large
wage variation from the previous quarter. Even with the exclusion of these additional compensation
payments, the non-corridor would have still demonstrated positive growth from third quarter 2008, albeit
at a much smaller rate.

Figure 1 Total Quarterly Wages by Region in Millions of $*
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Source: MERIC QCEW

! Data provided only includes first quarter of 2006
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The total employment for the study area was 821,215 of which 25 percent is concentrated in the corridor
region. Traditionally, employment trends for the region show a rise in employment in the second quarter,
a small contraction in the 3™ quarter, and a rebound in the fourth quarter. Throughout 2008, employment
levels followed the overall seasonal trends with the exception of the fourth quarter. Despite employment
growth in the corridor region, the losses in the non-corridor region resulted in a 0.8 percent decline in
overall employment. Figure 2 shows the monthly unemployment trends for the St. Louis, MO, metro for
2006 through 2008. The seasonal unemployment trends hold for each year; however, after June of 2007
the unemployment rates are greater compared to the previous year. This steady rise in unemployment has
been consistent with national unemployment as the two US trend lines show.

Figure 2 Unemployment Rate: St. Louis, MO Metropolitan Area

10%
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8%
7%
6%
5%
4%
3%
2%
1%
0%

I 2006

. 2007

I 2008
I 2009
=>¢=US 2008
=#=US 2009

Source: MERIC

The combined taxable sales for the City and County of St. Louis were $5.1 billion for the fourth quarter
of 2008 and initial analysis of the first quarter 2009 shows total taxable sales dropping to $4.5 billion.
When compared on a year-on-year basis, the first quarter 2009 taxable sales revenues dropped $349
million dollars from the first quarter of 2008. The graph below shows the total taxable sales for each
quarter, from first quarter 2005 to first quarter 2009, in millions of dollars. As Figure 3 indicates, the
taxable sales for St. Louis County are roughly three and a half times larger than the taxable sales for St.
Louis City.
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Figure 3 Taxable Sales by Region

Millions

H Corridor

H Non Corridor

The seasonal taxable sales patterns are best seen in the taxable sales growth index in Figure4. The index
demonstrates quarterly taxable sales growth by each region in the study area. Each year, sales follow a
quarterly cycle where the lowest sales take place in the first quarter of the calendar year, the second and
third quarter show some degree of recovery, and then the final quarter of the year has the largest sales,
which are traditionally boosted by holiday spending. The overall growth for all regions followed a similar
pattern, maintaining a consistent level of positive growth until 2007, where the fourth quarter 2007
growth fell short of the previous years, and was followed by a significant drop in taxable sales in first
quarter 2008.

Although sales did recover over the course of 2008, they remained below 2006 levels; with the exception
of St. Louis City for second quarter 2008. The initial analysis of the 2009 taxable sales data shows that
taxable sales have dipped below first quarter 2005 levels for all regions, with the exception of St. Louis
City. Although the taxable sales have declined in the first quarter of 2009, this is consistent with historical
trends. The industry specific analysis of first and second quarter 2009 taxable sales data will provide a
better benchmark of overall economic conditions.

Figure 4 Taxable Sales Growth by Region
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Conclusions and Future Steps

Thus far, it is difficult to isolate the impacts of I-64 on the St. Louis economy from the larger national
economic conditions. Additional analysis of the 2009 economic and fiscal data will help assess the
implications of the [-64 closure and the overall economic health of the region. Future steps will include
the analysis of the detailed real estate data from Torto Wheaton Research (TWR). Additionally, the
assessment of economic cost attributable to changes in traffic, travel delay, and vehicle miles traveled
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(VMT) due to the western closure of [-64 will begin.

The data and analysis in subsequent quarters will provide a better understanding of the magnitude of the
transportation costs and their impact on productivity and competitiveness. Further analysis will offer
insight on the project’s effect on retail sales, customers and visitors, particularly among Corridor
businesses. Finally, it will help to ascertain the extent to which national economic conditions are

influencing the results.
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Summary of Initial Online Comments to Eastern Closure

A supplement to the 2009 Annual Report





Respondents were given multiple opportunities to provide comments in the online
survey. Each opportunity corresponded to a different part of the survey.

The comments in black were previously released in a supplement to the March
2009 Quarter Report. The comments in blue are the most recent comments.
They have been received since the March report was generated.
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Impact of Closure Comments

The following comments were left in response to the statement If you want to
provide more details about how the closure has affected you, please do so here.
The comments are presented as they were received.

| was pissed that the website listed that Oakland and Clayton bridges would not
be closed at the same time and then all of a sudden they were.

Since | am retired and no longer attend school--my schedule only impacts me as
far as convenience is concerned. | live in Lake Forest Subdivision which
provides a very inconvenient challenge when attempting to reach the highway
going west--or stores to the south of me

Completing the Hampton bridge will make life a lot easier from the south side to
midtown

| have totally shifted my route and avoid the area.
| work in the western half and now have the open 1-64
It has put 40 minutes or more daily on commute times.

| have not changed it from the closing of the western side, I still have to allow
extra time due to reach my destination.

My company moved from Clayton to St. Peters prior to the closing in part to avoid
disruptions.

This part of the closure hardly affects me at all. The other part significantly
affected me.

| think the workmen did a great job , the only thing | do not like | can't see 40 from
my window at WORK .

During the eastern closure, | will be using the Forest Parkway route, as | live by
the Mall at Brentwood and Eager Road. Unfortunately, Highway 44 is too far out
of the way south of me to use for commute to work.

| am a Muny season ticket holder, and I'm concerned about the eastern half
construction will effect my commute to the Muny from the Chesterfield area.

Takes a few minutes longer to get from HiPointe to the Richmond Heights P.O.
or Sam's Club. Not that big a deal yet.

We live near 270 and Ballas and work near 40 and Kingshighway in the CWE.
Before, we traveled East on Olive and took 170 South to 40 East to the CWE.
Now, we plan on traveling South on Lindbergh to 40 and taking Forest Park
Parkway to the Clayton Metrolink station, toward the CWE. Even though the
travel time may not change, enjoying the new highway will be a treat!

| go to work later to avoid the traffic and work later to avoid the home traffic. | will
also limit greatly going out with my friends in St. Charles/West county. | have
rescheduled business meetings in West/North county to make them closer to my
home in South City. | am also going to travel by train to KC & CHI so that | can
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park in the city an dnot drive to the airport. North STL driving at night when | am
a single woman is not a smart idea with inclement weather.

today 12/16/08 they changed the time of the lights at forest park parkway and
skinker and traffic on skinker was horrible. There was bumper to bumper traffic
from 1/2 mile south of wydown until you crossed the parkway. And southbound
was backed up past Olive. | understand that you need to improve the traffice
flow on forest park parkway, but do not cripple the north and south bound routes.
What is going to happen on roads like Skinker when Hanley is closed?

At MODOT's suggestion took Page this morning (coming from St. Charles) all of
the way to Kingshighway. The street was not plowed past I-170. So to get to
WU | should go N on 170 and get off where? FPP is past capacity. If a road is
going to be recommended as an alternate route then it should be maintained

| think MoDot attempts to spin that drivers shouldnt take the Parkway are a waste
of energy. The fact is that most believe the sit time there is less than the sit time
to get to all of the alternates you suggest. It will be the headache until the east
side is completed. As we have all ready the county to the city is like a funnel and
with the amount of business community traffic along with heavy residential there
is simply no way it cant be more of a headache than the west side was.

| still have not found a safe route all the streets are closed or way out of my way
of the places | need to go,it really hurt that oakland also closed to skinker.Today
was awful and had car trouble sitting in the long traffic lines.I had to cut off onto a
side street and then that street didnt go thru had to turn around,ended up on big
bend and tons of traffic...there was no safe clean streets to go.

Up until the eastern half closure, my job was terminated, so | no longer commute
east of I-170.

The eastern closure has killed St. Louis traffic. The first to days were worse than
the worst day of the western closure ever was. There is no path from East of
270 to down town. With the western have you could drive Clayton all the way
down and it took less time than driving out to 270 and around to 44. Now there
is just no path. There are no roads that go all the way down town. Manchester is
a joke as you cannot get by Hanley without a 20 minute delay at Hanely. Once
by it you are again stuck in 2 places. Forest park parkway cannot handle the
load Clayton did and is a mess. There is just no path. This brings up
the question of why Clayton to Kingshighway in front of the zoo is closed. All you
are going to do is repave it. This can be done with it open. 200% of your effort
should be in getting this short eastern most section of phase 2 open. In fact you
should open 1 lane east and west that would stay open during the entire project.

Clayton is lost as a means to get downtown. With this open you gain 2 lanes all
the way.

It is more like 40 mins earlier but you don't have an option for that.
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Highway 70 traffic has been negatively impacted - the reversable lanes need to
be utilized the way they were intended - eastbound in the morning and
westbound in the afternoon.

Unable to shift commute times due to children's school schedule.

There are NO main thorough fares from the south/east direction on 1-64 all we
have are city streets and Forest Park Parkway,which is a disaster and we were
told not to take after the first day that 30%(your calculations) went that way. |
have yet to spend less that 1 hour 30 minutes one way in my commute to work
when it typically took 35-40 minutes. | went several ways in an effort to find the
best way before the closure, and NO WAY came close to my normal travel time.
MODQOT stating that all is going good is far from the truth!! Why don't you survey
some of the actual drivers on the road. | work with 10 others and all have the
same opinion and travel time added to their day. The north/east at least had
Page, Olive, Lindbergh we have city streets with tons of lights!!

| take Forest Park Parkway to I-170 in the am, | commute opposite the main flow
(west bound), so not many issues except at FP Pkwy and Big Bend.

It's ridiculous that drivers are advised to change their work hours; "shift your
commute time." Most employers are not that flexible or can't allow workers to
change their hours. | work in the health care industry and have patients who
would be negatively impacted by such a change. MODOT is so out of touch with
the day to day reality of workers, it's insulting!

I'm a real estate agent, so | work at all hours, travel most roads. | have to
schedule longer drive times to be sure I'm on time.

We travel from Zip 62062 to School in 63131 and than | travel to work in 63103.
No matter how you slice it ... it is a bab commute everyday.

| live downtown and | am still trying to find a good route to Westport. Page is
good, but I do not feel safe, especially in the evening. The number of open
businesses, not counting liquor stores, is minimal, the traffic lights are not
synced, and | find myself sitting at red lights with no cross traffic. Why aren't
those lights flashing? Also, when using the Forest park Parkway, there are no
signs for where the next gas station is. The first half was bad, but this closure
seems to be MUCH WORSE. | wonder if the spokespeople for this project really
know how/where St Louisans live and work, also do they understand why Page
Ave is under utilized? Mr Waelterman should take this route and see how safe
he feels, and consider whether he would like his wife to take that route at 7 pm.

it seems that everywhere you go the stop lights are always red, and the people
who don't go the speed limit in the left hand lane block the road. (they are usually
on the phone)

| feel it was a poor choice to close Oakland at the same time that the highway
closed. Surely, this could have stayed open until the highway was back up and
functioning. This only caused more headaches and travel problems. | do not
feel this project was well planned at all.
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Although we live in the county, we did a lot downtown. The only things we do
now are things we have to do for the kids--Upper limits, but other than that, we're
avoiding it. The biggest impact has been McKnight Rd. It has always
been congested going North getting to highway 40, but now is worse than ever.
There is a stop sign at a neighborhood right before you get to the highway that
seems to really slow things down. For the last few days it has been backed up
well past Litzinger. It's unfortunate because | just need to get to the interbelt and
| was really looking forward to getting to it from McKnight.

| can now travel on the new section of 40 to get to work instead of up and down
Clayton Road.

The closure may affect my social life to a degree, but | know it's temporary. Keep
up the good work

| have always taken I-70 to commute to work. Traffic on 70 did not seem to be
effected in the first closure, but the recent closure has effected traffic. | have a
hard time understanding why the express lanes are not opened eastbound on 70
in the mornings and westbound in the evenings?

you have cut out all my "short cuts" and "secret ways", i.e. oakland to mackland
to weise (thank you!!'!'!'!!!I), It is very difficult to get about, and just recently you

stopped people being able to travel both ways on Berthold! | am still able to get
to the areas | need to go to or want to go to, but what would take approximately
10-15 minutes, is now taking 1/2 hour to an hour.

vist the area 2 times a month. difficult finding routes when not entirely familiar
with area. Would like to see a mapquest type program to assist.

| now do not leave my house until 8:15 to 8:30 becausue of the tie ups on
southbound 1-170

Because | travel North in the morning and cross | 64 somewhere between Big
Bend and Hampton, | must route around the street closures. Not a real big deal
until Hanley AND Big bend close at the same time.

| now have to leave about 30-45 minutes earlier than before. Now that the
second half of 40 has shut down, things are EVEN WORSE than 2008. Did
anyone think this project all the way through? Also - Why did you stop showing
the accident stats in your Quarterly Reports? The only reason | can imagine is
that accidents are WAY up since the closure. You can't restripe lanes, making
them too narrow, then re-route thousands of cars and semi's, and not expect an
increase in accidents. Why is no one tracking the personal stress factor? Does it
not matter to MODOT?

Having to leave 2 hours earlier & getting home 2-3 hours latter because of the

backup on southbound 170 exiting at Hanley is bad, even hazardous. Need to
adjust the light at Hanley to let more traffic exit the highway. Not sure why this
has recently gotten so bad unless they changed some signals as it hasn't been
that bad since the first week of the 40 flip. It shouldn't take 20 minutes to get from
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Forest Park exit to Hanley. | have tried leaving work earlier (as much as an
hour), same problem.

ACCESS TO HWY 40 WEST OF 1-170 IS IMPOSSIBLE BECAUSE MCKNIGHT
AND BRENTWOOD TRAFFIC TO THE HIGHWAY IS BACKED UP AT RUSH.
THE TRAFFIC LIGHTS DO NOT SEEM CAPABLE OF FLOWING TRAFFIC
EFFICIENTLY. THEREFORE, | STAY MORE ON SIDE ROADS AS IF THE
HIGHWAY IS STILL UNDER CONSTRUCTION.

| travel to and from work from the Metro East (O'Fallon, lllinois) to Chesterfield,
Missouri and travel either 255/270 or 44 which adds around 10 extra miles to my
commute and an extra 20-30 minutes commute time and more money in gas.

| must now take manchester to hanley to 170

The closure of the road negatively impacted the amount of business done at my
job, and | had been laid off because of it.

This project has been a real pain. MODot is the most incompent branch of this
state government.

| don't need the freeway to commute to work, thankfully.

| can get onto 170 Northbound much more quickly! Takes me a little longer to get
to the west end areas

The closure has only prevented me from visiting a restaurants during my lunch
breaks that are slightly far from downtown.

| have relegated to the expressway and the intersection at Skinker needs some
tweeking and sooooon

Honestly, | expected this half to be worse. It isn't the most convenient process in
the world, but my drive to work isn't as bad as | thought. Fortunately, I'm not
required to be in the office at any certain time. Also, the "back way" (beside the
Best Buy in Richmond Heights) around Hanley/Eager is nice. That said, | am
looking forward to the new Big Bend exits opening up...hopefully they make the
same good time as they did on the western half.

| live on the eastern end of the closure but instead of going to the
Brentwood/Hanley area to shop/eat, | go to lllinois.

The major problem I've encountered is the lack of left turn lights along Dale
Avenue. It would be helpful, especially at rush hour, to have left turn arrows at
Hanley and at McCausland. It is nearly impossible to make a left onto Hanley
from westbound Dale Avenue.
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I'm retired and do not have a regular commute. | take pains to do my errands
between 10 AM and 4 pm when possible. In ant case, | try very hard to avoid
being out at rush hour. | used to use Forest park park way a lot; now | use it as
little as possible, using a Delmar or Vernon route east to Skinker, and Waterman
or Lindell to get to my final destination or crossing point to St. Louis city
destinations. This isn't good at rush hours but works well for my chosen travel
times. | always plan my errand schedule to achieve several errands at once, for
example, gas, post office and grocery store, or a trip to 3 or 4 destinations along
Brentwood, like PetsMart, Trader Joe's and or/Whole Foods, Target and/or
hardware needs at any of the three stores in that area. This saves time, trouble
and gas. | rarely drive more than 2 times a week unless | have volunteer work to
do, which | can't usually schedule myself, and sometimes | do errands in
conjunction with that to save time and travel.
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Satisfaction Comments

The following comments were left in response by those who wanted to leave
additional input after the satisfaction questions (for example, Please indicate your
level of satisfaction with how well the public has been kept informed about the
New I-64 Project). The comments are presented as they were received.

The problem is not the closing of the highway - it's the way traffic & construction
for all alternate routes is being handled. The closing of so many roads and
bridges all at once has been paralyzing for the drivers in my area. I'm talking
about the combination of the closing of 64 between Skinker and Hampton, the
closing of Hampton bridge and the bridge on Oakland over 64, and the attempts
nearby to direct the flow of traffic away from certain residential streets using one-
way signs and blocking through-traffic from some streets. And then to top it all
off, on Mar 6 you couldn't cross the Tamm st bridge by the zoo and drive past the
zoo towards Hampton. The traffic was backed up all the way from Skinker to the
Z00, stop and go traffic waiting to turn on Skinker. | don't know why you couldn't
get through past the zoo. There are no signs warning you of this on the south
side of the Tamm st bridge. There should be a lot more signs communicating
these changes. | don't know how I'm expected to travel from Hampton and 44 to
UCity. It's increasingly difficult. Skinker is a nightmare during rushhour. Forest
Park Parkway is gridlocked, and it has ruined any streets that intersect with it. Big
Bend is usually ok, if you can find a way to GET to Big Bend in the first place.

6-8 years would have been an absolute nightmare. By keeping us (the public)
well informed we can adjust our commutes and/or driving routes to sidestep the
current construction zone. It seems like a daunting task to many St.
Louisans at first but once they discovered new routes to take everything settled
down.

Eager/Brentwood Blvd 1-170 are a mess with signage, lane markings etc.,

| live slightly west of Manchester and McKnight. The traffic has been horrendous
on Manchester Rd, especially since | have to make a left out of my street. | know
lots of people are using Manchester as an alternative (I know | am). | am looking
forward to the traffic lightening up on Manchester now. My family lives in St.
Peters so we already (today) have taken advantage of the opening. Great job. It's
amazing how quickly it was done. I've enjoyed tracking the progress on your
website. It's been educational for my kids too. None of us knew just how much
went into demo and construction.
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Population of the City is more dense than in a 5-mile stretch of highway in the
county -- you didn't take that into consideration. Parking on Lindell
along Forest Park should be prohibited 24/7 during construction.

Over the weekend | was traveling west on Oakland and tried to turn left (south)
onto Hampton to get to Manchester; however, there was a "No Left Turn" sign
posted at Hampton and Oakland. So | proceeded west and -- like everyone else
-- hit the barricades at the Oakland Ave. overpass and had to u-turn. | am angry
that it was stated in the Post that drivers "ignored" the "Road Closed Ahead"
signs -- there weren't any! If | was able to see a small "No Left Turn" sign, |
would have seen a Road Closed Ahead sign. Furthermore, how did dozens if not
hundreds of other drivers also "miss" this sign. I'm not nearly as angry about that
overpass being closed early as | am about you claiming there were signs when
there weren't any.

US61 signage was lacking. Effects on bicycle commuting appear to have
been ignored for a year. | feel | was not told the truth about: - When
work in my back yard would happen and be done. - What was sprayed on

the folliage in my yard and what | could do about it.

| am glad the decision to complete the work in 2 yrs vs 6 yrs was made. Now,
half of the highway is completed. Also, the coverage on local news has been
good in keeping me informed of the progress.

The local media and Dan Galvin have been doing a superb job keeping us
informed,

While the new section just opened, we could tell travel East and West via Olive
has lightened substantially.

| wish all government-sponsored activities ran this well. Excellent
communication and media relations.

While the job, as designed, has been managed well, | question the value of doing
all this work to end up with a product no better than what was there before.

It's shocking to see new bridges going in no wider than the old bridges, and the
elimination of secondary access points (Galleria Parkway, Laclede Station Rd,
etc.), that previously allowed us to avoid the horribly congested ones.

Also, it's hard to understand why this job takes so long and why there aren't more
crews and why they aren't working 24x7.

| think it overall was handled well until now, but I am concerned with the north /
south routes coming up.

It's unreasonable to have Oakland Avenue closed to through traffic when there
are so few alternatives for city dwellers to travel west into Clayton. It's a perfectly
good stretch of road that is not being utilized.

| respond satisfied because obviously the 6-8 years would not have been a piece
of cake but the east side is going to be ugly--you have Wash U right at a busy
corner of an alternate and you have Forest Park sitting right where 10K people
attend the Muny....you had non of those things on the west side......

Page 9





| hate that this starts in the dead of winter and bad streets its dangerous

Outstanding management, planning, and implementation. | can only feel
disappointed that the additional sound walls were not already in place in this time
since it is apparent that beyond the roadway, the project actually was NOT
completed earlier than normal in whole.

The western closure was not as impacting as we all feared. | would give you an
A+ on this. The eastern closure has cripped the center of the city. | would give

you a F--- on this. All efforts must be given to getting 40 in front of the zoo open
so that traffic on clayton can flow. This is a high high high priority section of the

project.

A bunch of money was spent on the project completion count-down calendars for
the highways - they have been turned on for a few days, but not regularly. Why
was so much money wasted to not be used?

| take 70 in and the directional lanes need to change to Eastbond in the morning
and west in the evening.

When | was a kid, 1-294 around Chicago was completed one mile per week.
They had to build bridges, move homes and started from scratch. They had
almost unlimited labor resources and was quite a project. One Monday they
were behind my house moving our neighbor's homes out of the way and grading
the roadbed, by Friday they were pouring concrete, and on Sunday the road was
stripped, signed, and it was done. Amazing. | assume blending the old and new
takes longer.

Closure of Eastern half has impacted me so badly that the quality of my life has
been doing down.

The ramps connecting west bound 64 and 170 have work zone speed limit signs
of 40 mph but when | travel these | am the only one going this speed and have
noticed other drivers upset that | am going this slow. Is this the correct speed or
are the other drivers just not paying attention to the posted limits?

The Oakland closure and Dale Ave is a perfect example of the poor
communication. | was traveling east on Eager on Jan 2nd and saw the signs for
Dale Ave. My mom even pointed it out to me as | was heading to Dale Ave.
Well, I ignored the signs because | knew that | could turn at Dale off
Hanley...WRONG. | heard about this for the first time today...kinda late.

Also, | think the alternative routes should've been better explored. Example, why
is Jefferson Ave still not open southbound??? Also, closing Hanley and shifting
the traffic to Brentwood was simply a ridiculous thought. Why didn't someone
test these routes out on normal people before they just knock down overpasses
and expect us to figure a way around it.

| think the western half of 1-64 is beautiful!!! | hope all of the new plantings survive
and look great for years to come. Thanks for making 1-64 (west) beautiful!!!
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Sometimes the signs don't make sense or they don't warn you until you're right
there. | don't have any specifics examples, but | do remember a couple of times
thinking 1 wish | knew this about 1 mile ago. | do really enjoy the new
Western side of the highway.

The opening party was nice to go to, but there should have been people there
with info about the carriage rides. We were there looking all over for where they
were going to start, waited a very long time, along with many others, asked
several people, who ended up giving conflicting info...we finally gave up just in
time to see the 2 carriages arrive. 2 carriages for that amount of people? Not
nearly enough. And they were small carriages at that. Other than that, we did
enjoy being able to walk on the highway before it opened and look forward to
doing so on the east part of the highway. Hopefully any activities (other than the
bike rides, which were fun to watch) will be better planned and executed.

You have done a GREAT job communicating and getting everything done. My
only complaint is the concrete lifeless jungle you have created on hwy 40. |
understand home owners may have wanted them (but why did they live there to
start with and | question the tactics used to get an agreement), but you have
taken away all the charm and life out of the highway. You have even blocked
business that | am sure relied on dive-by traffic. PLEASE reconsider creating the
concrete vacuum on the other half. It's not that loud, | use to live by it. If it is too
loud, move. PLease keep the charm and warmth that is St. Louis and don't block
it out.

continued problems of grid lock at skinker and forest park continue. Police need
to patrol southbound skinker for cars who block private streets and do not keep
intersections open. signs are not sufficient and grid locked cars disobey. tickets
by the gross are in order till behaviors improve.

While the traffic impacts aren't as bad as | thought they woud be, | do not believe
that dong this project withthe highway open would have taken 6 to 8 years.

Thias project could have been done one side at a time asn many other interstate
projects are done without too much of an impact tot he timeline.

There are enough people and constuction workers unemplyed that you could
have doubled up on the crews and completed the project in less than two years
with the total closure concept and maybe even saved some money as completion
of the project sooner would have less of an inflation factor. Marsha
marshab80@gmail.com

Obviously the Parkway is a mess. | do not understand why Big Band was
not rebuilt at the same or almost the same time as Boland Place and Highland
Terrace. That way it would be done now and the Hanley overflow would have a
reasonable alterternative.
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The overhead signs, telling us how long the travel time is to a certain highway,
are ALWAYS WRONG during peak times. The changeable speed limit signs on
270 are a joke. If | could possibly do 40 mph at 5pm on 270 southbound, | would
take back every nasty thing | have ever said about MODOT. By the way, how
much did those "Countdown To Completion” signs cost? Those have worked
about 10 days over the past 13 months. Another huge wast by MODOT!

The east closure | don't take to get to work - but | travel that exact stretch for
church and MANY other activities. Lots of friends live over there. It is
INCREDIBLY inconvenient as all the alt routes are heavily trafficked and MUCH
longer. Wish a better plan could have been made for the east close down. The
west closure was much easier to find an alt route. But having the whole east
stretch closed is killing me!

MODOT deserves credit for how relatively smoothly things have gone so far.
Who ever arranged it had better have been fired for this stupid idea.

you could have done this without shutting down the highway and in far less than
6 years. you can say six years but that is the party line bull crap to get what you
wanted. | can NOT believe it would have taken to 2014 to get the job done.
While i relaize it would have taken more plaiing and cost a few more dollars, | do
not believe it was as much as you are saying. Also, the region has suffered
because of the shutdown. | go to St Louis for work becasue | have to. | did not
purchse my seats for the cardinals, rams or the symphony this year or last. | will
consider it again in 2010 after the highway re-opens.

Mo Dot should have completely closed the highway for a yr
Gee, the world didnt come to an end, did it???

| can't wait for this project to be finished. It is sapping our city of people,
economic activity and vibrancy. | hope that measures are being tackled to bring
people back into the city once this is all over.

| am really tired of hearing from the people who nitpick and whine about
everything! Some of the questions asked in the newspaper about the project are
So picky!

Very smart to close only for 2 years. The impact has not been as severe as
many predicted, and the benefit will be great.

you have caused massive traffic jams on streets and roads not equipped to
handle the volume of traffic. this traffic has caused destruction of road surfaces
with no thought as to upkeep and repair of the destroyed surfaces. the waste of
time daily in my commutes during the first section closure caused me to alter my
life significantly for one year when the project could have been done nearly as
fast by performing the work sequentially on westbound lanes and then east
bound lanes with total closure for the times needed to destroy and rebuild
bridges. i hope that the surface is better built than the deteriorating surface of I-
170 which has large holes in it already.
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MODOT should insist that StL news agencies refer to the interstate by its true
name, 1-64. 40 is not the name of the interstate, so it's not 1-64/40. If anything, it
should be [1-64/US 40. But no one in St Louis refers to it by anything other than
40 or Highway 40. The superseding name is Interstate 64. Signs, news
updates, and other information should refer to it as such.

Just never heard of an interstate/freeway being closed in the middle of a major
city; traffic in a city is to be expected...I'm just sayin.

| live right by the intersection of Forest Park Pkwy and Skinker (I live on
Waterman). Traffic in the morning, since the Eastern portion of 64 closed, has
been a NIGHTMARE! | never take Forest Park Pkwy North, to get to work
anymore, and | certainly do not take it coming home. The changing of the
stoplight timers has made the situation worse. If you don't want people to take
Forest Park Pkwy, the timers never should have been changed--this would have
made alot more people take alternative routes instead of majorly clogging
Skinker. Again, the second half has become a nightmare. | want to commit an
act of road rage every single day. Oh, | forgot to mention, since the 2nd half of
the closure, and everyone and their brother taking FPP, | have never heard so
much horn honking in my life. Even after | finally make it home, it's honk, honk,
honk for at least an hour.

| am strongly dissatisfied that Hanley, Hampton and Big bend overpasses will be
closed at the same time. Is this a conspiracy to keep the north and south side
residents of Clayton road form getting anywhere. On any given day, Brentwood is
a mess and then next nearest route would be kingshighway!!!

1) Screwed up on Lindberg to west bound 164. Right lane goes straight, left lane
ends. You have it confusingly marked with the right lane ending and the left lane
going straight. Really mixed up here? Accidents waiting to happen. (It needs to
be consistant and it's done both ways all over town) 2) Eastbound 164 @ |
270 ONLY TWO LANES GOING EAST???? That's nuts!!!! What a mess you
have created. You have eliminated a lane and caused a backup & accident zone
for out of towners. | thought we were trying to make things better? 2 Lanes on
east bound | 64 is goong to be a mess for years to come. 3) Spoede both
exits suck. East bound exit. Mound of dirt blocks view as you approch
intersection at Spoede & Outer Road, Fence totally blocks view of oncomming
south bound Spoede traffic, another accident waiting to happen. 4) West
bound Spoede entering | 64 has a sharp turn and no barrier. Cars will end up
down there and the entrance ramp is too short. | thought you were going to
improve it? It's shorter?

| don't understand why the streets in the "Dogtown" were blocked. It is difficult to
drive the routes inthe area.
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AS | have said before, more attention could be paid to routes north and south
across the closure. 1 live north of it near Delmar in U. City and do the bulk of my
shopping south of it, mostly in Maplewood and Brentwood. So far, if | follow the
precautions and routes described above, | do pretty well, but | really dread the
Big Bend closure, which will considerably lengthen my route for my most frequent
errands, especially if Hanley Road is still closed.
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Alternative Route Comments

The following comments were left in response by those who wanted to leave
additional input after the questions about alternative routes. The comments are
presented as they were received.

| had no experience previously with the added lane scenario implemented for 144,
170 and 1270. Now that I've driven these roads | am against the practice. This
could possibly be a workable solution if large trucks were banned or restricted to
certain lanes. For me the time saved is not worth the harrowing experience of
travelling in such close proximity to other vehicles.

[-64 closed messages on electronic signs is old news that you ought to have on
permanent, long-term signs. | thought the expensive signs were for reporting stuff
that "just happened".

The signals on the Forrest Park Parkway are never timed correctly to alleviate
the endless bottleneck from Clayton to Kingshighway.

The light at McKnight and Litzsinger was my most favorite improvement. It had
been needed for so long and | HOPE it never goes away!

The light at Warson and Ladue serves to slow down traffic quite effectively.

You did not ask about the added center turn lane on Clayton. It obliterated the
bike lanes so well that | feel my life is in jeopardy riding my bike on clayton when
it used to be a most preferred bike route.

| am VERY unhappy, and feel we were deceived that the sound wall would be
complete before the re-opening of the western half. As a taxpayer, why does the
contractor deserve a bonus payment when procurement of critical materials was
not completed on time? | feel the overall project was successful, but | feel this
aspect was not at all addressed.

Traffic signals on Union Blvd northnound to 1-70, | leave at non peak hour before
6 am, and usually hit 6-7 red lights in less than 3 mile stretch. | find the same
with Kingshighway and Forest Park Pkwy.

The S 1270 to W | 64 dedicated entry lane was excellent and | am dissatisfied
that it is no longer used. It relieved a cumbersome bottleneck.

It seems that there is no sense of urgency in clearing accidents. Out east, they
just push vehicles out of the way and out of the drivers view as quick as possible
and then deal with the collision.

the traffice signs on 44 do not ever change - if there is an accident or slow down
it rarely tells you about it

Remove or shorten (on the Forest Park Parkway) all of the stoplights on Forest
Park Parkway from Euclid to Big Bend - these traffic lights are causing terrible
delays on FPP.

[-70 and 1-270 the etra lane helped, but on 1-44 it made the road to narrow
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The extra lanes on the highways probably help but are extremely dangerous!!!!
They must be removed immediately upon completion!

The Temporary Lanes are very difficult to drive on. You basically drive on the
rough pavement that used to be the shoulder.

During the second half of the project, the congestion on Forest Park Pkwy. has
been awful. Much more traffic could be moved through quickly if the traffic lights
were timed better. This could be the best alternate route in place of Hwy. 40/64
while it's closed, but instead it has been a parking lot.

Pavement on west bound FP Pkwy between Grand and Kingshighway is pretty
rough along the right shoulder.

why isn't there temporary lane addition in shoulder area on 1-270 east of 1-170?
lllinois commuters have been completely ignored by MODOT - to suggest that I-
70 is a viable alternative to 1-64 as a means to get to Clayton is completely
ridiculous.

Traffic light timing changes to support the western half of the construction, now
need to be changed back!

From what i see on the morning news, 270 IS HORRIBLE!

| don't have an opinion on this, but | do for the commuting. You have to keep in
mind working parents. Believe me, | would LOVE to leave for work earlier or
carpool, however, | have two school age children. | have to have a car for
emergencies. The kids schedule stayed the same, so does mine. However, now
| have to work later to make up for my new start time. | am lucky because my
husband picks them up. | can'timagine if | was a single parent trying to
accomodate this. Plus, | checked out the bus routes. It takes way too
long to get around.

variable speed signs were often not accurate. 511 didn't provide info on
alternates to Clayton Road which was my main alternate while the west part was
closed.

The addition of an extra exit lane on southbound 270 to 44east has made an
extremely positive impact on the traffic flow at that internchange. | hope this will
be considered a permanant change after 164 opens.

Trucks still speed on interstates but have narrower lanes. They can be pretty
threatening.

metro link needs to handout free "try me"passes with a ridefinder link to single
passenger cars lined up at lights at big bend, skinker and debalivere to induce
using the metrolink next to them and reduce forest park traffic. I'm sure Wash U
students would be ready activist volunteers. Be much more proactive to change
st louis attitudes to use light rail and bus. Get more employers to incent the cost
of commuting with green methods, carpools and light rail, especially those with
parking problems.
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The temporary lane additions in 144 and 170 should remain as permanent at the
conclusion of the project. Marsha marshab80@gmail.com

Restriping was very dangerous - no shoulders!! Trucks and busses are not
staying in their lanes, and wander into mine way too often. The Traffic Response
guys seem to be doing a good job, but the incidents are reported on the
radio/overhead signs too late to pick an alternate route. And - usually the info is
wrong. Wrong lane reported closed, wrong direction on the highway, etc.

I-44 LINE PATCH PULLS MY CAR ALL OVER THE PLACE. IT'S HORRIBLE.
NOW | STAY OFF 44 ALSO.

The temporary lanes on 270 and 44 shouls me made permanent after the 164
project is done. They ae more important to traffic flow rather than ahving the
empty shoulders.

Since | didn't frequently travel my alternate route before construction, | don't
know if impacts were better or worse.

i do not believe the statements that 6-8 years would have been required to
accomplish the task if a different method of construction had been chosen. i
think that extra time would have been measured in months.

The message boards are awesome through the metro :-) Keep those
working...its awesome! The St Louis City Streets Director is completely
ineffective...he is totally out of his league.

The signal timing on Forest Park Parkway is a joke. If you wanted people to stay
off of it, you should have never timed the lights shorter to accomodate the idiots
who continue to use it. This has caused severe backups on intersecting streets
(aka Skinker). Common sense was definitely not utilized in this decision

the extra lane on 44 makes it bumpy and uneven, i think its dangerous

| don't reccomend travel on those hwys as the lanes are too narrow and
dangerous. The improvements on the wester half do not justify the cost and
problems caused. It won't handle more traffic if it narrows down to 2 lanes at any
point. We should have left it alone or built a better and larger highway.
Improvements that move traffic are minimal. Hay it looks great !

Westbound Dale Avenue at Hanley is a NIGHTMARE at rush hour.
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I've not used or experienced the 3rd and 4th services. | have found your on-line
service very useful. The signal timing efforts have helped with traffic involving
the Parkway, but I'm VERY GLAD that | retired a couple years before this work
took place (I worked at the Washington U. Medical School, and I'm pretty sure
my commute time would have doubled or tripled. The city of St. Louis has
planned especially badly for this trip, with the work on the Jefferson and Delmar
Station bridges being done at the same time. It's especially interesting that the
work on both of these bridges has taken them at least twice as long as it has
taken the state to replace any bridge. I've felt that their notification about these
projects to be pretty abject as well. The way | found out that the Jefferson bridge
was down almost three years ago has when | started to turn off Chouteau coming
west o use it; there wasn't even a warning sign on Chouteau as | recall, just a
sudden absence of any street where Jefferson used to be. | assume no one
landed in the void below, thought at night it would have been a real hazard.
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How to Contact Comments

The following comments were left in response by those who wanted to leave
additional input about how MoDOT could best provide them with information.
The comments are presented as they were received.

| have seen a few signs, but have noticed almost no attempt to get this info to the
public, aside from a few newspaper articles. Oh yeah, and some pamphlets in a
McDonalds! What about grocery stores, libraries, malls and many many more
road signs.

| would much prefer to go to your web site to read the latest information but the
news media seems to be doing a better job of getting the word out of upcoming
changes. Today | read in the Post Dispatch about the closing of the Brentwood
bridge overlapping with the closing of Hanley. I'm sure glad | read the paper
today!!

| like the MoDot Emails sent out on a weekly basis
| like receiving email updates on the 1-64 project.
Local television news and morning radio has helped us the most.

| tried to map my ride and it isnt working for me.l need to find sites that truly are
working with the closings.

The regular emails from MoDOT have been by far the most helpful for me and
my family.

our office on Big Bend had a representative on MoDot come to our office with
information, hand outs, answered all our questions!

email, email, email road closures BEFORE they are closed.

it doesn't really matter how you notify the public about changes they don't notice
them or read them.

It's a shame the countdown signs aren't always "on" and functioning.

| like the flyers that | have seen at my gas station at dale and hanley that have
been published and distributed by MoDOT

More display boards on alternate routes

| don't have a TV, get a newspaper and rarely listen to the radio. So | would go
look for info online as | heard about it. But it would have been wonderful if
perhaps you all would have partnered up with the various
business/companies/organizations around the metroplex to equip them with info
and alt route suggestions to communicate to their employees (or to at least give
them the info/option to sign up for any newsletters/emails that you all might have
provided). With the west closure, | did move from the city to west county since
64/40 was what | took every day to work. The people running my company didn't
know any more about the project than | did.
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| get frequent update information from the Richmond Heights e-mail alerts

See previous comment about calling 1-64 only 1-64 rather than mentioning
Highway 40

The message boards are awesome...they're great :-)
Placed on the road to receive the work one week prior to construction.

| no longer take the daily paper, so that is less useful to me. TV news and on-
line notices are most effective for me, though I think that radio is probably useful
for many people, who listen while they drive, and the signage about closure on
the feeder routes are also very good, because they allow drivers to plan alternate
routes on the go, and avoid the centers of real congestion. I'd still like to see
more information about north-south routes about the closure, and | think that on
future projects the highway department would do well to remember that the St.
Louis region goes a very long way north and south, and many people commute
or have necessary contacts which require them to use mid-area east west roads
on a regular, frequently daily, basis. They could also try to see that St. Louis and
other towns near such projects work harder at having their road projects near
such construction in better order, that is, finished, before a major route is taken
down. The Delmar Project is a prime example of such a misjudgment, even at
the times of day | travel, I've seen two block long lines of traffic creeping across
the bridge in the single lane traffic. | can only shudder to think what it must be
like at rush hour.
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Alternative Website Comments

The following comments were left in response by those who responded to If you
heard about the closure through one or more sites not listed above, please tell us
which site(s). The comments are presented as they were received.

KWMU

KWMU - 90.7 FM

TheNewl64.org

| will add these sites to my favorites and check them out.
KWMU

stltoday.com

i watch info on thenewi64 and am active follower of the changes, i'm not at all
standard commuter.

msn.com
Fox News FNN.com, Google.com, Googlemaps.com
mapguest.com and maps.google.com

tv11l

Richmond Heights citizen e-mails
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I-64 Project Website Comments

The following comments were left in response by those who responded to What
additional information would you like to see on the 1-64 Project website?. The
comments are presented as they were received.

Keep us informed on what "leftover” work you are doing on the western half of
the closure (I noticed today that soundwalls are not done yet)

When closed areas (eg crossroads, bridges) will reopen.
| love the maps. Very interesting.
Clear maps showing alternative routes across the closure.

Page 22






tryan
File Attachment
Summary of Online Responses to Eastern Closure.pdf


