Common Customer
External Procedure

Overview

Common customer is the starting point for all customer accounts. This creates a
foundation of account information to build off of for all programs overseen by Motor
Carrier Services.

Process

To create a new customer application for the first time, you will click on “New Customer
Application.”

Note this is for setting up a customer profile only. Once approved you will receive log in
credentials and be able to submit your application for the program(s) you are applying
for and upload the required supporting documentation.

;'r,ODOT Missouri Department of Transportation SIT

MoDOT Carrier Express 72 Hour Trip & Fuel Permits | New Customer Application Contact

A This is the System Integration Testing system

Sign in to MoDOT Carrier Express
User ID

Forgot User |D?

Password

Forgot Password?

System Terms of Use, By using the username and password to log in and access the electronic
services on this website, | affirm and represent that | am the owner and sole proprietor of, or | am
authorized and acting as an agent on behalf of, the for-hire motor carrier, or private carrier by motor

vehicle {as those terms are defined in section 390.020, RSMo 20090), whose account has been assigned
this username and password by MoDOT Motor Carrier Services or | am an employee of the state of
Missouri.

MoDOT . . -
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MoDOT Carrier Express Account Application  Contact

MoDOT Carrier Express Account Application

Attention: If you are an existing customer that needs access to additional programs in MCE or are an existing permit service that needs to add an additional customer please log_in
using your existing account

Enter your email address to get started

f you have an in progress application you will be able to access it after verifying your email

Next
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The system will take you to a new screen to enter your email address and click next.
You will be directed to the account application page. To start the application, click on
the “Start a new application” button.
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MoDQOT Carrier Express Account Application Home Contact Logout

MoDOT Carrier Express Account Application

Welcome to the MoDOT Carrier Express Account Application process.

Click the button below to get started on a new application

Start a new application

Next you will select the program(s) you are applying for by clicking on the toggle in front
of the program. If you are unsure what the program is and would like more information
you can click on the red question mark inside the circle and a pop-up window will
appear with a link to visit our website.Once you have selected all programs you are
applying for, click next.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / Mew Account Application

MoDOT Carrier Express Account Application

Please select all the programs you are applying for

Addresses

General Info Certification ]

OSOW (Oversize/Overweight) (7

@D IFTA (International Fuel Tax Agreement) @

@D IRP (International Registration Plan) (2

OPA (Missouri Operating Authority) (2)
HW/WT (Hazardous Waste/Waste Tire) &)

On the USDOT/Tax id tab, indicate if you have been assigned a USDOT number.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / Mew Account Application

MoDOT Carrier Express Account Application

Programs USDOT/Tax Id [ReERELCINGEE]

Have you been assigned a USDOT number?
Yes | No

Addresses | Certification

Check no if you are a for hire lease carrier

If you are a For-Hire/Private Carrier you will select yes and provide your USDOT
Number and FEIN/SSN. Once you have provided your information, click next.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / Mew Account Application

MoDOT Carrier Express Account Application

Programs USDOT/Tax Id EEChUCIRGIEG]

Have you been assigned a USDOT number?

Check no if you are a for hire lease carrier

Addresses

Certification

Please enter your USDOT number:

Please enter your FEIN/SSN: ()

If you are For-Hire Lease (driving under someone elses authority) you will select no and
enter your FEIN/SSN and click next.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / Mew Account Application

MoDOT Carrier Express Account Application

Programs  USDOT/Tax Id ReCECINE ]

Have you been assigned a USDOT number?

Addresses

Certification

Check no if you are a for hire lease carrier

Please enter your FEIN/SSN: (2)

=]

On the General Info tab you will fill out all information that pertains to you. Once you are
done filling out the fields, click next.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / New Account Application

MoDOT Carrier Express Account Application
Programs USDOT/Taxld General Info

USDOT Number FEIN/SSN
128656062
Legal Name (@) DBA Mame (2)
Person to Contact Contact Phone Number Contact Email

First and last name

This informatien should be for your primary contact. After your account has been created you will have the option to add more contacts.

Business Type

State Incorporated Charter Number Fictitious Mame Reg No. (2

On the address tab fill out your addresses. Depending on the program(s) you selected
you may have more address fields to fill out such as a terminal address. After you fill out
your Principal Place of Business address, if your other addresses are the same you can
click on “same as Principal Address” and the system will fill it in for you.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / Nex

MoDOT Carrier Express Account Application

Programs USDOT/Tax Ild General Info  Addresses

|l addresses displayed on this page are required. You will have the option of adding more addresses after your account has been created.

Principal Place of Business Address (O

Street Apt, Suite Number (Optional)

City State Zip

Business Location Address 2

@ Same as Principal Address

TEE Apt, Suite Number (Optional)

City State zip

Mailing Address (7

(@) Same as Principal Address H () Same as Business Location Address

Street Apt, Suite Number (Optional)

City State Zip
Once all addresses are
complete, click next.

On the certification screen you will need to read the following statements and complete
the consent form at the bottom of the page by clicking the box in front of “I have read,
understood and agreed to the above statements” and type in your first and last name
under Consenter Name. Once completed, click the “Submit Application” button.
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Contact  Logout

MoDQOT Carrier Express Account Application

Programs  USDOT/Tax|d  Ganaral Info  Adcesses  Cartication

Pleass read the falkwing statements and comglete the consent farm at the Botiom of the page

Quartarly filings and record keeping acknowledgament

by declare to camply ayment, record ke,

Refund, delfinquent tax, and revocation acknowledgement
The apglicar = the state of Missouri to refund any owerpayment ar withhold any refund of cverpaymens, i
definguent am: chue any IFTA member j
rewacation of the IFTA licen

- in all member jurisdic

Mileage acknowledgement

hereby declare that if the: urisdiction bakes are not complete under the Mileage Registr
art and agree o the Average Per Vehick (APYD) mileage chart used by Matar Carrier Services to figure my
registration fees.

n section that | have na actua

miles to

Record keeping requirement acknowledgement

understand that | am reguired o preserve the indnidual wehicle distance recarcs and source documents on which my

nternational Registration Flan filings are far three years.

Refund acknawledgement

The apgli harizes the state of Missouri to remeove power unitis) in my INTERMATIONAL REGISTRATION PLAN flset
upon request, that is/are censed in excess of 54,000 paunds and process the remaining Missouri portion of fems 25 a
refuand.

Penalty of perjury and insurance acknawledgement
The undersigned, under cath, swears under penalty of parury of the laws of the state of Miscur in rsgard to making a fale

f thst wehicle fi

respansibility required by masintsined an vehicles bearing 3 Missouri appartizaed livenss plste
FMESR acknowledgement
herety declare that | parts 40, 382, 386, and 380

e highway R 107, 171173, 177 and
e state rules, regulstiars erds, and orders applicable b motar carier safety inchiding Highvay

transportation and hazardaus materials.

Investigation consent
The apglicant consents on bet
MeDOT in relatianshi

recavery of all evidence relating b=

Penalty of perjury
penalty of perjury under the Laws of the state of Misscuri and the United States of America, the infarmatian i this

plication or attached here to is trus, comect, and complete o the best of my knowledge.
Authorization acknawledgement

ized ta submit this apalication on behalf of the apphant, and the autharizsing party is the
and no other parson.

I have read, understood and agreed to the above statements.

Consenter Name (first and last namc)

Subemit Application m

A pop-up will appear asking if you are sure you want to submit the application as you
are not able to edit the application until Motor Carrier Services reviews it. You can also
include any comments you would like to provide with your application for Motor Carrier
Service agents. Once the application is ready to be submitted click on the “Submit
Application” button.
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Are you sure you want to submit this application?

You will not be able to edit this application again until MoDOT
Motor Carrier Services reviews it.

Comments to include with your application (Optional)

Submit Application | Cancel

On the next screen you will receive notification that your application has been submitted
successfully. You can view your application by clicking the “View Application” button.
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MoDOT Carrier Express Account Application Home Contact Logout

MoDOT Carrier Express Account Application

Your application has successfully been submitted

Your application is currectly being reviewed by MoDOT staff. We will notify you by email whenever action is needed on your application.

In Progress Application

Programs Status Last Updated

IFTA, IRP submitted 04/16/2025 08:45 AM View Application

Applications are worked in the order they are received. If corrections need to be made
to your application you will receive an email. You will click on the link which will take you
to Motor Carrier Express Account Application where you will enter your email and click
next.

The application you submitted for a MoDOT Carrier Express account for MORRI TRUCKING LLC needs to be revised. Please make any required changes at the
link below and resubmit your application.

https://mcstest. modot.mo.gov/MceNewApplicant

This email was system generated. Please do not reply directly to email@modot. mo.gov os responses to this address are not monitored.
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MoDOT Carrier Express Account Application  Contact

MoDOT Carrier Express Account Application

Attention: If you are an existing customer that needs access to additional programs in MCE or are an existing permit service that needs to add an additional customer please log_in
using your existing account

Enter your email address to get started

if you have an in progress application you will be able to access it after verifying your email

Next

The system will take you to your “In Progress Application(s)”. Click on Open
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MoDOT Carrier Express Account Application Home Contact Logout

MoDOT Carrier Express Account Application

Welcome to the MoDOT Carrier Express Account Application process.

MoDOT staff has asked you to revise your application and resubmit it. Please click the button below to edit your application.

In Progress Application
Programs Status Last Updated
IFTA, IRP returned 04/16/2025 01:55 PM m

You will receive a pop-up asking you to choose a flagged tab to open. Click the flagged
tab to review the needed corrections.

Choose a page to open

This page has one or more tabs that have been flagged by MoDOT Motor Carrier Services for review.
Choose a flagged tab to open.

Programs General Info Addresses  Certification
——

The item(s) needing corrections will be highlighted in red and a comment will be listed
below. Once corrections have been completed, click next.
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MoDOT Carrier Express Account Application Home Contact Logout

Home / Mew Account Application

MoDOT Carrier Express Account Application
Programs  General Info ™

This page has one or more fields that have been flagged by MoDOT Motor Carrier Services for you to review. Those fields have been highlighted below.
Please review those comments, make changes if necessary and resubmit this application.

USDOT Number FEIN/SSN Tax Type
444444470 444444472 FEIN hd
Legal Name (7) DBA Name (7)

MORRI TRUCKING LLC

Contact Secretary of State to register the Legal Name of your

company.
Person to Contact Contact Phone Number Contact Email

SARAH MORRI (555) 555-5555 morritruckingllic@test.org
This information should be for your primary contact. After your account has been created you will have the option to add more contacts.

Business Type

Limited Liability Company hd
State Incorporated Charter Number Fictitious Name Reg No. (2)
MO : MISSOURI ™ LC5678

| @

Once all corrections have been made, you must check the box in front of “I have read,
understood and agreed to the above statements” and type in your first and last name
under the consenter name.

Resubmit the application for MCS review.

Once an agent approves your application you will receive an email with your User ID
and Password and the link to MoDOT Carrier Express.

The application you submitted for a MoDOT Carrier Express account has been approved.

Please use the following userid/password to sign in to MCE.

Password: || | N

Link to MoDOT Carrier Express: hitps://mcstest.modot.mo.gov/MceWeb

This email was system generated. Please do not reply directly to email@modot.mo.gov as responses to this address are not monitored.

After clicking on the link from your approval email you will use your User Id and
Password to log in.
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Sign in to MoDOT Carrier Express

User ID

Forgot User ID?

Password

Forgot Password?

are defined in section 300,020, RSMo 2000)
password by MoDOT Motor Carrier Se:

As this will be your first time logging in, you will be prompted to reset your password.
Once you have created a password and confirmed the password, click submit

MoDOT
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MoDOT Carrier Express  Applications » Customer Profile User Profile Logout

Password Reset

Please change your password. Your password must be changed before continuing.

Mew Password
Confirm New Password

M| | View Password Requirements l

On the next screen you will enter in your user email address along with the user first
name and user last name. Once all fields are filled out, click submit.
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User Profile Update

Please fill out the information below to complete the user profile.

Lser Email Address

Lser First Mame Lser Last MName

You are now logged in to MoDOT Carrier Express. Please refer to the New Account
Procedures for which program(s) you are applying for step by step instructions.

Page 12 of 12 Updated: May 06, 2025



