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Number of Fatalities in Work Zones-1b
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Employee Safety Focus Areas - 1g(1)
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Employee Safety Focus Areas - 1g(2)
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TMA/Protective Vehicle Crashes and Associated Employee Injuries - 1h
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General Liability Claims and Costs-1|
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Percent of Customers Satisfied with MoDOT's Customer Service-2b(1)

Percent of Customers Satisfied with MoDOT's Customer Service
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Percent of Customers Satisfied with MoDOT's Customer Service-2b(2)

Percent of Customers Satisfied with Politeness of Staff
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Percent of Customers Satisfied with MoDOT's Customer Service-2b(3)

Percent of Customers Satisfied with Clarity of Response

Calendar Quarter
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Percent of Customers Satisfied with MoDOT's Customer Service-2b(4)
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Percent of Program Cost VS Award and Final - 3a1

Percent of Programmed Project Cost as Compared to Final Project Cost
Fiscal Year 2021
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Difference in Program vs. Award-3a2
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Change Order Report - 3b
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Projects Schedule Report -3¢
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Winter Storm Operations - 4f

Time to Meet Winter Storm Event Performance Objectives
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Condition of fleet by class - 5f (1)
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Condition of fleet by class - 5f (2)
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Operating Cost of Fleet- 5g
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Percent Facility Features in Need of Repair or Replacement- 5h1
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Amount of Facility Features in Need of Repair or Replacement- 5h2
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Percent of District Design and Construction Staff Coding to Projects-6a1

Percent of District Design Staff Coding to Projects
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Amount of Federalized In-House Preventive Maintenance-6a2(1)
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Amount of Federalized In-House Preventive Maintenance-6a2(2)
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Amount of Federalized In-House Preventive Maintenance-6a2(3)

Federalized In-House Preventive Maintenance
Concrete Pavement Repair (STP)
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Amount of Federalized In-House Preventive Maintenance-6a2(4)

Federalized In-House Preventive Maintenance
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Amount of Federalized In-House Preventive Maintenance-6a2(5)

Federalized In-House Preventive Maintenance
Crack Sealing (STP)
Calendar Year 2020
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Statewide FTE expenditures vs appropriated - 6b2
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Rate of Employee Turnover-6c(1)
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Rate of Employee Turnover-6c(2)
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Increase Percent of Local Program Funds Committed to Projects -6g1
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Minorities and Women by Job Group - 7e1 (1)

Minorities By Job Group

20
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Job Group *Red denotes areas of underutilization

101 — Officials and Administrators (Senior Management Team positions (MM05-MMO01 and MS01))

102 — Managers (direct the activities of department program teams and special assigned projects. Salary grades 19-21)

104 — Other Managers (Salary grade 18 and below that have supervisory responsibility)

204 — Professionals (Professional non-engineering non-supervisory/managerial positions; salary grade 11-17 with some 18 positions)

207 - Engineers (Engineering positions with non-supervisory/managerial responsibilities; mostly salary grade 12-16)

217 — Professional — Technical (Technical positions that do not require a four-year degree; mostly salary grades 6 -10)

303 — Technicians (Technical positions that require technical knowledge and manual skill; mostly salary grades 4 -10)

501 — Paraprofessionals (Positions that perform some of the duties of a professional or technician in a supportive role, salary grades 6-10)

601 — Office/Clerical (Positions that are responsible for internal and external communication, recording and retrieval of data; mostly salary grades 2-8)
701 — Skilled Craft (Positions that require special manual skill; mostly 4 — 12)

804 — Service Maintenance (Positions that contribute to the upkeep and care of buildings, facilities or grounds of public property; mostly salary grades 3 — 9)
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Minorities and Women by Job Group - 7e1 (2)

Female By Job Group
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Job Group *Red denotes areas of underutilization
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Minority and Women Hires in Maintenance and Non-Maintenance-7e2 (1)

Internal Maintenance Transfers
3rd Qtr Fiscal Year 2021
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Statewide: Total, 132; External, 59; Minority, 5; Women, 4
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Minority and Women Hires in Maintenance and Non-Maintenance-7e2(2)

Internal Non-Maintenance Transfers
3rd Qtr Fiscal Year 2021
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Statewide: Total, 94; Internal, 44; Minority, 3; Women, 11
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3rd Qtr Fiscal Year 2021
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Statewide: Total, 94 External, 49; Minority, 4; Women, 22
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