Ramping Up Your
Public Engagement

Lessons Learned




The Take Away....

* Do more than the minimum!
* Be Proactive!

* Go to the people!




Recent Outreach

* 2016 Pedestrian and Bicycle Plan (In-House)
* 2017 Transit Assessment (Worked with Consultant)
Stakeholder meetings
Booths and Transit Stops
Open House Events
Surveys
Social Media, Emails, Websites, Newsletters




Tools

* Constant Contact
* Survey Monkey

* Canva.com (free online
graphics publisher)

* Social Media

* Posters, Flyers, and
Handouts — Oh my!

* QR codes




What can we do better?

* More outreach to populations directly affected.
* Track where we are getting outreach from.

* Be more proactive in terms of where and how
outreach is conducted.




What have we learned?

* The sales pitch
» Watch a webinar

» Transportation touches everyone

They didn’t respond to your invite? Pick up a phone and
call them!

* Make pretty things
* Use your network

* Go to the people, do more than the
minimum, be proactive!




Questions?

Katrina Williams, AICP, GISP Alex Rotenberry, AICP
kawilliams@jeffcitymo.org arotenberry@jeffcitymo.org

Capital Area Metropolitan Planning Organization
City of Jefferson Department of Planning and Protective Services
320 E. McCarty St.

Jefferson City, MO 65101
Phone: (573)634-6410




