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Operating Authority Cancelation 
External Procedure  

Overview  

Motor carriers with Missouri intrastate operating authority who wish to cancel their 
authority, must submit a request to MoDOT Carrier Services.  

Process  

From the home screen, login to your MCE portal with your assigned USER ID and 
password.  

• Select credentialing.  

 

1) In the credentialing system under services select OPA/Housemover.   
• On the operating authority tile, click cancel operating authority.  

 

2) The MCE customer id and supplement effective date is prepopulated. Select 
proceed to move to the operating authority page.  

• The supplement effective date can’t be changed.  
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3) On the customer details page, select proceed to move to the verification page 
and proceed again to move to operating authority details page.  

 

 

4) On the operating authority details page, select the authority type you wish to 
cancel from the list of active authorities and checkmark the certificate of closure 
box  

• Select proceed to move to the verification page, then select proceed 
again to move to web processing.  
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Web Processing 

Upload the application to discontinue service form or a written request to cancel the 
operating authority. You will not be able to submit this supplement until you upload a 
documented request. 

• The application to discontinue service is available on our website at 
www.modot.org/MOPA under other forms. 

Within the documents section, select the blue file folder 

 

http://www.modot.org/MOPA
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Within the upload pop-up box, click browse to select the file from your device to be 
uploaded, then click the upload button to ensure the file is attached to the transaction. 
Click done when ready to close the pop-up window.  

o Only upload one file at a time 
o Ensure the file size is less than 4 MB 
o Only JPG, PDF, JPEG, PNG, BMP, or GIF files can be uploaded 
o Up to 4 files can be uploaded for a specific document type 

 

 

Once your document is uploaded, click submit for internal review.  

 

Once the supplement has been submitted, the user will receive a message at the top 
left-hand corner indicating that the “request submitted successfully”. 

• The supplement will be left open until reviewed by MCS.  
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• If our office needs further information, the supplement will be set to action 
required and an email will be sent asking for corrections/information.  

• Once the supplement is approved, an email will be sent, including your notice 
of cancellation.  

 


