Operating Authority Cancelation
External Procedure
Overview

Motor carriers with Missouri intrastate operating authority who wish to cancel their
authority, must submit a request to MoDOT Carrier Services.

Process

From the home screen, login to your MCE portal with your assigned USER ID and
password.

e Select credentialing.

Eﬁy Missouri Department of Transportation SIT

MoDOT Carrier Express Applications > Customer Profile User Profile Logout

Welcome to MoDOT Carrier Express!

Programs

Oversize/Overweight ] Credentialing

Haz Waste/Waste Tire

Account Management

[# My customer profile

Your Pending Requests

There are no pending changes for your account

More about me (not shown in PROD)

1) In the credentialing system under services select OPA/Housemover.
e On the operating authority tile, click cancel operating authority.

Menu Finder Q .. o .BDEGBHJI

Services OPA/Housemover
INTERNET

03/02/2026 To 03/02/2026

Reprint Web Processing Additional Inquiries

2) The MCE customer id and supplement effective date is prepopulated. Select
proceed to move to the operating authority page.

e The supplement effective date can’t be changed.
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Proceed (-]

3) On the customer details page, select proceed to move to the verification page
and proceed again to move to operating authority details page.
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= Customer Details Cancel Operating Authority
[ wcecusomerip: 241413 Decal Expiration Vear: 2026 Supplements: 3

INTERNET

03/02/2026 To 03/02/2026

Customer Details

MCE Customer ID Legal Name DBAName UsDoT
& sen - R — —
< “Carrier Operation

C- INTRASTATE -

Mailing Address  Service Provider ~ Terminal Address  Registered Agent @

Zip Code Jur city
S o 64128 MO - MISSOURI v KANSAS CITY
% Country
us

°

4) On the operating authority details page, select the authority type you wish to
cancel from the list of active authorities and checkmark the certificate of closure
box

e Select proceed to move to the verification page, then select proceed
again to move to web processing.
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*OPA/HML Effective Date *Decal Expiration Date Worker Compensation Route
o1/01/206 B 12312026 B o2 E- ENTIRE STATE v
% Servi ~
List of Active Authorities
. % | AUTHORITY STATUS 11 | AUTHORITY EFFECTIVE DATE un
i ACT-ACTIVE 03/03r2026
OPA/Housemover Showing 110 1 of 1 entries evious - Next | Last

Certificate of Closure

y checking this consent box, applicant agrees under penalty of perjury under the laws of the State of Missouri and the United States of America, the information in this application or attached hereto is true and correct, and that the user is authorized o sign this
ation on benalf of the Applicant

Delivery Type

Electronic Delivery Type

D-PDF ~

o

Web Processing

Upload the application to discontinue service form or a written request to cancel the
operating authority. You will not be able to submit this supplement until you upload a
documented request.

e The application to discontinue service is available on our website at
www.modot.org/MOPA under other forms.

Within the documents section, select the blue file folder
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Web Processing Submit
INTERNET
03/02/2026 T0 03/02/2026 ST e
#MCE Customer 1D Legal Name License Expiration Year “Supplement No.
% Services < Status
Ent PEN - Pending ~
1RP
i
IFTA - MCE CUSTOMER ID 1% | DECAL EXPIRATION YEAR 11 | SUPPLEMENT NO. 11 | SUPP. STATUS 11 | SUBMIT DATE 11 | sTATUS 11 | TRANSACTION TYPE u
OPA/Housemover Select 241413 2026 003 0-OPEN 0310242026 NP AN

Showing 110 1 0f 1 entries

+ Comments

W All Documents = |

LICENSE ID 14 | NOTICE OF CANCELLATION
15644 E

Showing 1101 0f 1 entries First | Previous n Next | Last
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http://www.modot.org/MOPA

Within the upload pop-up box, click browse to select the file from your device to be

uploaded,

then click the upload button to ensure the file is attached to the transaction.

Click done when ready to close the pop-up window.
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Only upload one file at a time

Ensure the file size is less than 4 MB

Only JPG, PDF, JPEG, PNG, BMP, or GIF files can be uploaded
Up to 4 files can be uploaded for a specific document type

UPLOAD (]
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upload File

Submit Process
*MCE Customer ID *Supplement No.
Browse & Upload
o
241413_15644_2026_3_370_NOC.pdf 03/02/2026 03:18:29 PM
Select 241413 m INP CAN

ext | Last

Web Processing Submit

Submit Process
MCE Customer > Legal Name License Expiration Y +supplement No
a3 — 26 o
Status
PEN - Pending -
- MCE CUSTOMER ID 1% | DECAL EXPIRATION YEAR 11 | suppLEMENT NO. 11 | supp. sTaTUS 11 | suBmITDATE i1 sTatus 11 TRANSACTION TYPE I
+ Commen its
m Al Documents [
LICENSE D 11 | NOTICE OF CANCELLATION
1sess
—

Once the supplement has been submitted, the user will receive a message at the top
left-hand corner indicating that the “request submitted successfully”.

The supplement will be left open until reviewed by MCS.
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Select 03 N can
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¢ |If our office needs further information, the supplement will be set to action
required and an email will be sent asking for corrections/information.

¢ Once the supplement is approved, an email will be sent, including your notice
of cancellation.
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