
 

loss and Damage 
If your goods are lost or damaged, immediately make a claim in writing or 
electronically to the mover. The mover has 30 days to acknowledge your 
claim and 90 additional days to offer a settlement. If the claim is not 
resolvable, you may file suit against the mover in a civil court. 

Your claim is largely affected by the type of liability that you choose. 




