OCTOBER 2021

MoDOT PERFORMANCE HIGHLIGHTS

SAFETY ...

ﬂilstc;/gus gg%’ER %ﬁﬁ%&
INCIDENTS IN 2021

SERVICE ss»

cus?o?ng{aos 6.60/ 0 970/ 0

SATISFIED INCDEACE [N
CUSTOMER

SERVICE FOLLOWERS ON TIME

STABILITY aus

0 90.6% 837
20.6% | BRIDGES

IN POOR
TURNOVER [N GOOR - Coomion

MoDOT
7=



