Missouri Highways and Transportation Commission Policies

Category: EMPLOYEES
Subcategory: General
Sub-Subcategory:  Conduct

CONDUCT

The employees of the Department of Transportation will serve the public and their co-workers
courteously, professionally, responsibly, and with respect. The Director will put in place policies
and procedures to assist the employees in meeting these expectations.

Effective Date: November 7, 2013
Supersedes Policy Dated:

Last Reaffirmed: February 6, 2019
Date of Origin; November 7, 2013

Related Commission Minutes: November 7, 2013 — Comprehensive Policy Review. February 6, 2019-reaffirmed
during comprehensive policy review.
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