
MoDOT LPA Basic Training 
Frequently Asked Questions 

 

1. When is the training available? 
Answer – The training is available on the MoDOT website and can be 
accessed anytime. 

 
2. How long does the class take? 
 Answer – The class will take 4 to 5 hours to complete.  

 
3. Can you stop the class if you have an interruption? 

Answer – Yes, you can stop and start the class as needed. 
 

4. What to do if you do not receive the confirmation email when 
registering for the class. 
Answer – If you do not receive the confirmation email, first please 
check your “Junk” email file, if the email is not in the file, please send 
an email to the LPATrainingHelp@modot.mo.gov or contact MaryAnn 
Jacobs at 573-751-2807. 
 

5. What is the enrollment key? 
Answer – The enrollment key is “LPA”. 
 

6. Will a certificate be issued? 
Answer – A certificate will not be issued. Notification will be sent out 
by email monthly to each certified person to let them know they have 
been added to the certification list posted on the MoDOT/LPA 
website. The email/certification list can be used as proof of 
completion. 
 

7. How do I get proof of completion? 
Answer – The certification list will be updated monthly and is posted 
on the MoDOT/ LPA website, this can be used as proof of completion. 
 

8.  Are there PDH’s available for completing the course? 
Answer – Yes, there are four PDH’s available for completing the 
course. 
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