
- To register click on the “LPA Basic Training” link: 
 

 
 
 

- On the right hand side of the screen, you will see instructions for creating a new account: 
 

 
 

- Once you’ve read the instructions, click the “Create new account” button. 
 
 

- Create a username & Password (following the instructions)  
 

 
 
 
 
 
 



- Next  complete the registration form: 
o Note – In the box for City/Town – Put the name of the agency (City, County, 

Consultant, Contractor, etc) you are representing. 
 

 
 

-  To finish up click the “Create my new account”: 
 
 

- The system administrator will send you an email to confirm your registration, It will look 
something like this: 
 

 
 

- Open the email & click the link to confirm your registration. 
 



 
 
 

- You will be directed back to the online training course with this message.  Click “Courses” 
to start the LPA Basic Training Course enrollment process: 
 

 
 
 

- Once Registered & logged in, click the class for LPA Basic Training again: 
 

 
 
 

- You should now see this enrollment section: 
 

 
 

- Enter the enrollment key, “LPA”, & click the enroll me button 



 
 
 

- Once your enrolled a summary of the class will be displayed: 
 

 
 
 

- Now click the “Introduction” video file at the bottom of the page: 
 

 
 

- Click the video file & your video player should automatically come up & play the video.   



o Note: Sometimes the browser will download a file in the lower left hand part of 
the screen, if that happens, click the file & it will automatically open the video 
player for you. 

 
- The introduction video contains additional instructions for completing the online LPA 

Basic Training Course. 


