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Summary of Monthly Operations 
 

• Incident management - The Transportation Management Center and Motorist Assist 
responded to 1355 incidents (crashes and disabled vehicles only) which included: 
¾ 31 incidents involving commercial vehicles 
¾ 40 incidents involving injuries 
¾ 1 incident involving fatalities. 
¾ 3 incident that could be classified as a secondary incident 
¾ 4 incidents in a work zone 
¾ 3803 total calls (including and in addition to crashes and disabled vehicles) 
¾ 691 in-lane calls for a total of 12,934 in-lane minutes, or an average of 18.72 

minutes in-lane per call 
 

• Incident management – I-64 Response units responded to: 
¾ 349 incidents (crashes and disabled vehicles only)   
¾ 1157 total calls (including and in addition to crashes and disabled vehicles) 
¾ 523 in-lane calls for a total of 6,318 in-lane minutes, or an average of 12.08 

minutes in-lane per call 
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Summary of Monthly Operations (cont.) 
 

• Dynamic Message Sign (DMS) and Portable Changeable Message Sign (CMS) 
Use 
¾ 1 new DMS brought on line 
¾ 48 DMS were activated for 1011 incidents/construction with a total of 1116 

messages 
¾ 11 CMS were activated for 29 incidents/construction  
¾ I-44 Corridor DMS were activated 14 times for incidents/construction 
¾ I-44 D6 DMS were activated 143 times for incidents/construction 
¾ I-70 D6 DMS were activated 234 times for incidents/construction 

 
• US 67/Lindbergh Boulevard Tunnel Operational Notes 
¾ Tunnel DMS were activated 5 times during December for incidents/maintenance 

 
• Customer Service Operations: 
¾ 9892 Customer Service Contacts (8670 Calls + 350 Walk-ins + 872 Emails) 
¾ 981 Customer Service Call Reports 
¾ 1416 E-Alerts to Media 
¾ 16 STLTraffic Alerts 
¾ 65 I-44WZ Incident Alerts  
¾ 67 D6TMC Alerts 
¾ D7 Calls – 298; D7 Call Reports – 6  
¾ D8 Calls – 314; D8 Call Reports – 11  
¾ D9 Calls – 251; D9 Call Reports – 17  
¾ D10 Calls – 241; D10 Call Reports – 16 
¾ I-64 Calls/Emails – 1301  
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511 Traffic Hotline 

 
 
• 43, 821 calls received into the St. Louis 511 service during December – a 

20,060 call increase from November.   
 
 
 

511 Calls By Month

7437

10293

9607

9627

13438

10401

20060

43821

0 10000 20000 30000 40000 50000

May (5/11/07 Launch)

June

July

August

September

October

November

December

 
 



 4

Dynamic Message Sign Usage 
 

 Incidents Messages Const. Failed 
NB 270 Marine 33 44 6
EB 44 Mraz 27 48 15
NB 55 Butler Hill 19 34 13   
EB 64 Boones Xing 8 18 8
EB 64 Mason 30 65 27
WB 64 Spoede 28 42 7 1
WB 40 Boone Bridge 1 1 0  
EB 64 Compton 3 4 1   
EB 70 Pearce 14 25 10   
EB 70 Mid Rivers 13 17 3  
EB 70 Blanchette 14 25 10   
WB 70 Woodson 13 23 7
WB 255 Koch 16 28 11   
NB 270 Dougherty Ferry 11 19 6   
NB 270 Ladue 11 17 4   
NB 270 Tesson Ferry 23 47 21 1
SB 270 Clayton 11 16 3   
SB 270 Gravois 19 28 5   
NB 270 Manchester 23 50 22   
SB 270 Manchester 25 45 15 1 
SB 270 Olive 29 55 17   
SB 270 Page 11 17 2   
SB 270 McKelvey 12 16 2   
WB 70 Fee Fee 25 32 3   
EB 70 Natural Bridge 29 35 4   
NB 270 Rock Road 8 9 0  
EB 70 Rock Road 16 23 7   
EB 270 McDonnell 7 11 3   
WB 270 McDonnell 8 10 2   
EB 70 Bermuda 11 17 4   
EB 270 Halls Ferry 2 2 0   
EB 70 Adelaide 4 4 0   
SB 270 Woodford 30 37 5   
WB 70 Madison 15 17 1   
EB 70 Howard 8 21 12   
WB 270 W Florissant 3 5 2
EB 70 Union 11 12 0  
NB 170 S/O 70 19 25 4  
SB 170 N/O 70 21 27 3   
EB 44 Big Bend 13 18 5   
WB 44 Grand 10 14 3
EB 44 Vandeventer 13 16 3
EB 44 141 9 24 14
WB 44 Berry 18 27 4 1
EB 364 Maryland Hts. 6 5 0
WB 364 River Valley 2 2 0
NB 55 Lafayette 6 9 3
SB 55 7th 11 30 16
TOTAL 699 1116 312 4
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