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      Special Recognition Award

The Rhode Island Department of Transportation’s (RIDOT’s) nomination for the Individual Awards: Special Recognition Award is Frances A. Segerson. Fran was a dedicated member of our staff. One who worked with integrity and passion everyday. She consistently provided our Department with exceptional service for over 18 years. Her ability to reach out to the community and find a common ground was impeccable. 

One of the qualities that most stood out about her was her ability to “turn on a dime” and to “see” issues as various audiences will. She passed away unexpectedly this April at age 63. Her contributions and unprecedented efforts helped the Department realize its full potential. 

From the beginning RIDOT knew that it had gained an admirable asset and an extraordinary person. Before coming to RIDOT, Fran had already acquired much experience working for the State. During her time at RIDOT she was a Liaison Officer and the Chief of Information and Public Relations/RIDOT Webmaster, fulfilling each position to the utmost. 

She was a very capable person with a lot of talent and it showed in her work. In 1998, because of her work the Department won the Best In-House Website Award from NTPAW. 

In an ever changing world Fran was always prepared to take on any duties asked of her from the Department. At age 63 she was more up to date with computer technology than the average college student. Throughout the years she updated and maintained the website keeping up with the times posting on Facebook and Twitter to formatting new pages with the latest updates on our most important transportation projects. 

She played a vital role in foreseeing the social media as the future of community outreach with newspapers and radio no longer being the only way to communicate to the public. Utilizing such outlets as Myspace, Twitter, Facebook, Youtube, and Blogger RIDOT is reaching the public in real time. When all of these outreach elements are combined they create inseparable layers that make up a complete messaging outreach program. By taking the first initial steps in creating our social media outreach program she has in turn helped create a whole new chapter for RIDOT. 

Fran was exceptional at communicating with people and even better at finding the most effective ways to do so. In 2002, Fran won the Outstanding Traffic Information Website Design Award from the USDOT for her work on the website’s use and e-mail alerts for truck routing. 

For all these reasons the team believes that Fran is most qualified to receive this award. Her contributions to us here at RIDOT were unprecedented and unmatched. The team may never fully fill the gap left by her absence. She is dearly missed by all.    

