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ENTRY INFORMATION 

	Division No.
	2- Print and Electronic Publications

	Category No.
	2b- Print or Electronic Newsletter, External

	Title of Entry
	“Inside NDOT”


CONTACT INFORMATION

	Entrant/Organization Name
	Nevada Department of Transportation

	Contact Name
	Meg Ragonese

	Title
	Public Information Officer 

	Street Address
	1263 South Stewart Street

	City
	Carson City

	State
	Nevada

	ZIP/Postal Code
	89712

	Phone
	(775) 888-7172

	E-mail
	mragonese@dot.state.nv.us


ENTRY PROFILE

1)
Situation, goals and objectives of public relations activity

The work of a Department of Transportation can often be underrated or misunderstood. 
This is particularly true in state legislatures, where the sheer amount of important and detailed legislative business does not always leave time for full understanding of each state department. 

As Nevada’s biennial legislature convened in early 2009, it was incumbent upon the DOT to reestablish communication and understanding with existing legislators, as well as establish relationships and an open dialogue with new lawmakers. 
It is said that a picture is worth a thousand words. As opposed to a lengthy technical synopsis of transportation planning, construction and maintenance, NDOT planned to produce something inviting that relied largely on photos to tell the story of the work of a DOT and introduce the Department to the Legislature. 
By putting a face on technical engineering work, NDOT ultimately wanted to encourage better partnerships and cooperation with state legislators, local governments, the public and others with whom the Department interacts by providing a thorough and positive understanding of the Department.

2)
Target audience

The target audience for this publication was the Nevada Legislature. 

Secondary audiences include local and regional Nevada governments, transportation planning and other organizations, as well as NDOT employees and the general public.

3)
Measurable results

Nearly 1,000 “Inside NDOT” publications were printed. 
The publication was part of an information binder presented to each Nevada legislator that received high praise for its educational and easily-read format. 
By providing insight for both new and returning legislators, the binder and “Inside NDOT” itself proved key in opening a dialogue between the Legislature and DOT. This open dialogue resulted in the DOT being able to produce favorable results in approximately five pieces of key transportation legislation that will lead to safety, engineering and administrative improvements.
The publication also was presented to all county commissioners and staff during NDOT’s annual county consultations. Media coverage of one particular county consultation utilized detailed information from the publication to educate the public about NDOT safety efforts. 
The publication was so popular that the Department will begin providing it to all new employees as an introduction to the different divisions and divergent areas of work within NDOT. This will allow new employees to more easily receive support from other NDOT divisions during the course of their daily work.
