
Search for physicians, hospitals, and ancillary providers 
such as physical therapy and urgent care facilities.

• �Go to Coventry Health Care’s website at  
www.modot-mshp-cvty.com.

• �Click on “Locate a Provider” at the top of the page or the  
center button.

• Scroll down and click on “Enter Provider Search.” 

The next screen allows you to search for providers in a variety of 
ways. Search by:

• ZIP code

• Provider name, facility name, specialty or condition

• Best Match Doctor

• �Predetermined options under Providers, Specialties or  
Conditions categories

When you enter search terms into the Search feature, matching 
options are presented to you as you type. For example, when 
typing “convenience care clinic” to search for a location 
near you, as you type in the letters c-o-n-v, the search term 
“convenience care clinic” pops up as well as other matching items such 
as facilities and conditions with “conv” in the name.

As you continue your search, you can further customize your results by 
using the green left and right arrows to scroll through and select 
additional options from the following categories:

• Distance from you

• Type of provider

• Specialty

• Accepting new patients

• Gender

• Additional language

• �Hospital and physician group (search  
for Columbia-area providers only)
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Because time is the most valuable thing you can save

The online Provider Search tool from Coventry Health Care of Missouri, Inc.  
(“Coventry Health Care”) is now easier than ever to use.
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• Hospital affiliation

• Practice name

• County

• City

• Board status

www.modot-mshp-cvty.com
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Search for your Best Match Doctor
Sometimes you want to find a provider who treats people 
who have your condition and who are your age and gender. 
Our Best Match Doctor feature allows you to provide 
information specific to your condition and narrow your 
results by what is important to you. You are then able to click 
through your results to find out additional information about 
the provider, including why that provider was picked as a 
best match.

Create a Personalized List or Directory
As you search providers, you are able to add them to your 
“My Provider List” and refer back to that list once you are 
done. The “My Provider List” is linked at the top of each 
search page. Once you have narrowed down your search, 
you are able to create your own personalized directory that is 
available for you to download, email or fax.

Keep your provider information for  
future reference
Create a vCard, a contact entry into your phone 
or email software. Click “Add Contact” when you 
pull up a specific provider listing. Pertinent data for 
the provider(s) you choose is downloaded directly 
into your application. You may also text provider 
information to yourself or email it to yourself or a 
friend.

Coventry Provider Search

Spend some time getting to know your member website. You may also search for providers while logged 
into My Online ServicesSM. You’ll find that My Online Services simplifies your health care and makes it easy to 
make the most of your benefits. Go to our website today at www.modot-mshp-cvty.com and click on  
My Online Services to register or log in.

PPO plans are underwritten by Coventry Health and Life Insurance Company and administered by Coventry Health Care of Missouri, Inc. 
HMO plans are underwritten by Coventry Health Care of Missouri, Inc. 
POS plans: Coventry Health Care of Missouri, Inc.is the underwriter for POS in-network plans, except MO OA POS CHL 2003 products.

Get directions
Obtain a map and driving directions to 
the provider you’ve selected by simply 
clicking the “Map” link next to your 
chosen health care provider.


