
You can request a new ID card for yourself or any covered dependents through My Online ServicesSM. 

Start by visiting modot-mshp.cvty.com. 

Request an ID Card | My Online Services

1 Click Login or Register Now below My Online Services 
on the left side of the screen. 

Once logged in, you can view and print your ID card by  
clicking Member Info, View ID Card. To request a new card, 
click the link below that reads Request ID Card.

3 Enter the required information and click Save and Confirm.

Get to know your member website.

My Online Services simplifies your health 
care and makes it easy to make the most 
of your benefits. Aside from ID cards, you 
can also access important forms, benefit 
information and wellness tools to help you 
manage your health.
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