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November 15, 2013 
 
 
Kenny Voss, PE 
Local Program Administrator 
Missouri Department of Transportation 
105 West Capitol Avenue 
P.O. Box 270 
Jefferson City, Missouri 65102 
 
Re: LPA On‐call Professional Services – Trails and Sidewalks 
 
Dear Mr. Voss: 
 
Every assignment that a local public agency (LPA) undertakes is important, and regardless of its scope or 
complexity, fulfills a commitment to improving mobility and safety throughout Missouri. As a trusted partner to 
numerous agencies over the years, Burns & McDonnell understands the wide variety of projects that are delivered 
by local agencies and the many different professional services required to make them successful. We are pleased 
to express our interest in providing on‐call trail and sidewalk services to local public agencies seeking pre‐qualified 
firms. 
 

Experience and Depth for a Variety of Project Needs 
Burns & McDonnell is proud to be the largest engineering firm in the state of Missouri. With more than 4,000 
engineers, planners, designers and technologists nationwide, we bring the depth, experience and geographic 
diversity required to support a wide range of resource needs. Whether a project needs traditional design services, 
specialized studies or augmentation of existing staff, our professionals are ready to assist with one goal in mind: to 
make our Clients successful. 
 
To fulfill this goal, we are committed to responding to the needs 
of Missouri’s LPAs whenever they arise. We know this work does 
not always occur between the hours of 8 and 5 on Monday 
through Friday, but with offices strategically located in Kansas 
City and St. Louis, our engineers and technicians are accessible 
and ready to meet agency needs around the state at any time. 
We demonstrated this level of commitment over the Memorial 
Day Weekend, when MoDOT called on our team for emergency 
bridge replacement services on Scott County Route M. The bridge 
was struck on Friday, and we received MoDOT’s call on Saturday. 
Our team was on site and ready to begin work as soon as the 
area was cleared and safe the following Tuesday. 
 

Familiarity and Capability with Trails and Sidewalks 
Non‐motorized design is a complex piece of the transportation process. Sidewalk and trail projects can entail a 
maze of standards, codes, laws and best practices that change with the project location. Our team provides 
guidance on these elements by developing planning and design options. For each turn in the maze, we look at the 
advantages and disadvantages of each design option, frequently engaging all team members as we make decisions. 
This is not an easy process, but it brings the motorized and non‐motorized aspects of the project together to 
create the best solution for all users.  
 
The following image illustrates the way we conducted this process for a trail project in which we evaluated several 
alignments. The evaluation process resulted in a preferred trail alignment that bridged two major MoDOT 
roadways (Routes 94 and 364) and provided connections to thousands of users in St. Charles County.  
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Burns & McDonnell Engineering Company, Inc. 
 
Founded in 1898 to provide engineering services to municipalities preparing to face a new 
century, Burns & McDonnell has become an internationally recognized engineering and 
consulting firm with offices worldwide. Today, the firm is ranked in the upper 5 percent of 
Engineering News-Record’s Top 500 Design Firms and upper 25 percent of Top 200 
Environmental Firms. Burns & McDonnell has more than 4,300 employee‐owners, including 
professional engineers, planners, architects, economists and environmental scientists, representing 
virtually all design disciplines. Our global practices include: 
 
 Aviation & Federal 
 Business & Technology Services 
 Construction/Design-Build 
 Energy 
 Environmental 
 Environmental Studies & Permitting 
 Global Facilities 
 Process & Industrial 
 Transmission & Distribution 
 Transportation 
 Water 
 
EMPLOYEE OWNERSHIP 
Since 1986, Burns & McDonnell has been 100% employee-owned and led by a board of directors 
that practices a management philosophy grounded in participation and attention to client and 
employee matters. This philosophy is the foundation for the firm’s continued success and has led 
to a corporate culture of thinking and acting as owners, as reflected in our mission statement: 
Make Our Clients Successful. The ESOP Association named Burns & McDonnell the 2012 
Employee-Owned Company of the Year, and the firm is ranked first among the Kansas City 
Business Journal’s Best Places to Work and 18th on FORTUNE’s 2012 list of 100 Best 
Companies to Work For. 
 
CLIENT SATISFACTION 
For the third straight year, Burns & McDonnell is the proud winner of the Premier Award for 
Client Satisfaction from the Professional Services Management Journal, which is based on client 
surveys. Burns & McDonnell was one of only five AEC industry honorees for 2012. The firm’s 
Net Promoter Score, which measures client willingness to refer a firm, was 81, compared to the 
AEC industry average of 56. 
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QUALITY CONTROL 
Realizing the importance of providing quality services for our clients, Burns & McDonnell has 
established a six-step quality control program in which an independent quality control team 
reviews the design throughout the life of the project. We also utilize a custom documentation 
system to record and document quality control throughout the project. 
 
ON-TIME DELIVERY 
At Burns & McDonnell, we understand your need to maintain your project schedule. In the words 
of one client: “The project for which we contracted was completed on time and within the budget 
despite difficulties by us (the client) to provide the necessary inputs and guidance in a timely 
manner.” 
 
RELIABLE COST ESTIMATES 
With every design project, we are conscious of budget control. We understand that many of our 
clients have budgetary restrictions and funding challenges. That’s why Burns & McDonnell has 
developed a computerized management system to help keep projects within budget. Using 
historical cost data and current pricing trends, we can provide you with accurate cost estimates 
from the concept phase through construction. 
 
SUSTAINABILITY 
Sustainability has always been a part of Burns & McDonnell’s culture. With our founding in 1898, 
we began providing communities with access to clean, safe water supplies. Today, our engineers, 
architects, construction management professionals, scientists and technologists deliver sustainable 
solutions across a wide range of industries and geographic markets.  
 
Burns & McDonnell is a member of the U.S. Green Building Council, and more than 250 of our 
employee-owners have achieved Leadership in Energy and Environmental Design (LEED®) 
accredited professional status. We are also a Charter Member of the Institute for Sustainable 
Infrastructure (ISI) and one of only two firms in North America to have more than 100 
practitioners credentialed as EnvisionTM Sustainability Professionals (ENV SPs). EnvisionTM 
provides a standardized framework and third-party verification process for measuring 
sustainability in infrastructure projects. It has been developed through a partnership of ISI – which 
was founded by the American Society of Civil Engineers, the American Council of Engineering 
Companies, and the American Public Works Association – and the Zofnass Program for 
Sustainable Infrastructure at Harvard University Graduate School of Design.  
 
DIVERSITY 
Burns & McDonnell is committed to the development of a diverse workforce. We employ full-
time specialists in supplier diversity, and we recruit regularly at Historically Black Colleges and 
Universities/Minority Institutions (HBCU/MI), including partnerships with Lincoln University, 
Clark Atlanta University and Donnelly College. Our manager of supplier diversity has attended 
MoDOT commission meetings and DBE mixers and is leading our corporate strategy to support a 
diverse workforce both internally and within our vendor community. 
 
Burns & McDonnell is also actively affiliated with organizations throughout the country that 
provide a positive impact on diverse business entrepreneurship. When a specific project is 
identified, we focus additional attention in the local region to provide maximum opportunities for 
diverse businesses to successfully participate. This effort may include conducting workshops, 
working with diverse chambers, councils and 
business development organizations, or other 
activities that promote project awareness, such as 
newspaper advertisements in both mainstream 
and diverse media outlets and one-on-one 
meetings. This outreach helps us meet or exceed 
our project requirements and the business 
development objectives of our clients.  

Boschert Greenway  
St. Charles, Missouri 
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Rosehill Bridge over Big Creek 
Johnson County, Missouri 

King Hill Road 
Buchanan County, Missouri 

 
 
 
BRIDGES & STRUCTURES 
Burns & McDonnell’s bridge team has 
provided engineering services on 
hundreds of bridge replacement projects 
for a wide variety of clients, including 
state departments of transportation, 
counties, cities and contractors. Our 
clients return to us again and again 
because of our responsiveness, 
comprehensive design services and 
accurate construction documents.  
 
Our bridge design and construction 
management services include a variety 
of bridge types, from single and 
multiple-span to truss, lift span, floating 
and movable bridges, as well as 
accelerated bridge construction 
techniques. 
 
Our design team has applied their skills on a wide variety of clients and bridge types, but we 
specialize in bridges that are needed to cross the creeks, streams and rivers of Missouri. Since the 
federally funded bridge replacement program began in the early 1980s, Burns & McDonnell has 
designed more than 900 county bridges throughout the state. We are focused on delivering 
economical and safe designs that allow our clients to use their limited resources and maximize the 
opportunity to improve the transportation system. 
 
CONSTRUCTION INSPECTION 
Burns & McDonnell supports the 
construction process from day one 
right up to the ribbon-cutting. Our 
professionals have extensive 
experience serving as the “owner’s 
representative” during the project 
construction phase.  
 
The owner’s project-specific 
requirements are our top priority, and 
we make every effort to provide more 
than is expected from us while 
meeting exacting standards. In 
addition to making sure that the 
owner is well represented during 
construction operations, an equal 
focus is placed on ensuring contract 
compliance with all federal and state 
requirements.  
 
 
 
 
 
 
 

In the past 25 years, 

Burns & McDonnell has 

completed plans and 

specifications for more 

than 900 bridge projects 

for LPAs across Missouri. 




