langible Results

= Uninterrupted Traffic Flow

= Smooth and Unrestricted Roads and Bridges

= Safe Transportation System

= Roadway Visibility

= Personal, Fast, Courteous and Understandable Response to Customer Requests (Inbound)
= Partner with Others to Deliver Transportation Services

= Leverage Transportation to Advance Economic Development
= Innovative Transportation Solutions

= Fast Projects that are of Great Value

= Environmentally Responsible

= Efficient Movement of Goods

= Easily Accessible Modal Choices

= Customer Involvement in Transportation Decision-Making

= Convenient, Clean and Safe Roadside Accommodations

= Best Value for Every Dollar Spent

= Attractive Roadsides

= Advocate for Transportation Issues

= Accurate, Timely, Understandable and Proactive Transportation Information (Outbound)

Mission

Mo DOT
Our mission is to provide a world-class transportation experience that

delights our customers and promotes a prosperous Missouri.



